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ARTICLE 1

RECOGNITION
The Municipal Employer recognizes the Sqrvig:e Empioyses Internatioﬁal Union Local 888 referred to.as the
“ﬁnion“ as the sole and exclusive repres entativé for the purpose of collective ba:rgainiﬁg with respect to ré.tes .of
pay, wages, hours of employment, and other conditions of employment for the following appropriate bargaining
units of the City of Fitchburg,
SuccesSOr Agreement. _ Should the employer decide to enfer into a public-private partnership for any or
all components of the Wastewater Treatment Facility, the City will derhand that the pro__spective Employer

recognize SIEU 888 as the exclusive representative of the employees thére employed and to have said

_ employees maintain all seniority and job security and the present or a comparable level of fringe benefiis.

Included: Senior Sanitary Engineering Aide, Lead Instrument Repairer, Equipment Repairer,

Wastewater Operator, Senior Wastewater Operator, Assistant Mechanic, Senior Instrument Repairer, Senior

Equipment Repairer, Instrument Repairer - Electrical, Shipper/Receiver & Inventery Confrol Coordinator, and

- Chemist.

Excluded: Office Manager, Senior Chermist, General Manager, Chief Engineer, Chief Maintenance
Engineér, ‘and Plant Superintendents, | l
| ARTICLE 2

'UNION DUES AND AGENCY SERVICE FEE
Section I | _
The Union dues of employees covered by this Agreement shall be deducted each pay period from. the wages of
each employee who has signed an authorization form provided by the unicm' and presented to the Treasirer of
the City in accordance with the Provisions of Section 17A of Chapter 180 of the General Law's.
The _Ig_i—weekiy dues check reflecting the deductions ﬁom empl_ofee’s pay roll should be forwarded to the Service
Emplbyees International Union, Local 888, 529 Mam Street, Suite 222, Charlestown, Massachusetts 02129,

Attention; Controfler.

.....




‘ The City agrees upon signing Agreement to provide a list of Union employees io the Union and will notify the

local Union of changes, if the City is advised of changes..

Section 2

All employees covered by this Agreement shall be required, as 2 condition of employment to make payment on
or after the 30th day following the beginning of such employment ér the effective date of this Agreement,
whichever is latet, of an Agencf Service Fee to the Union. Such Agency Service Fee shall be in the amount

equal to 90% of the union dues.

Atthe election of the employee, such agency service fee may be deducted from his/her wages upon presentation
to the City of a signed authorization. Said authonzatmn may be canceﬂed by sixty (60) days written notice to .
the Clty An employee who does not authonze the C1ty to make weekly payroll deductions as prowded herem,

_ shall make the Agency Service Fee payment directly to the Union Comptroller.

The City shall deduct and transmit t;) the Service Employees International Union;, Local 888 Committes On
Political Educations (COPE) Fund contributions from the wages of those employees who voluntarily anthorize
such contributions on thie COPE Check-off authorization card provided by the Union. The deductions shall
oceur in whatever amount authorized by the employee and with the frer;luency specified on the COPE check-off

- authorization Card.

DISCRIMINATION AND COERCION
There shall be no discrimination by Department Heads of the Municipal Employer against any employee
because of his/her activity or membership in a Union. All parties to t]:us Agreement agree that they shall not.

discriminate against any person because of race, color, sex, or age.



ARTICLE 4

SENIORITY

It is the understanding of both the City and the Uxﬁon that apblicable Civil 'Service‘statutes, mleé and regulations
talke precedence over City or departmental rules and regujations.

The length of service of \an employee shall determine the seniority of an employee.

Inthe event that Civil Service rules do not apply, the employee’s length of service within the Wastewater Treatment
Faciiities shall be used to defermine seniority, so long as no other employee’s rights under Civil Service are
comprom_ised. -

The pril.lciplleé of seniority and qualifications shall apply to all cases of promotion within the Bargaining Unit in
dccordance with Civil Service rules and laws,

" Decreases of the work force, job reductions, lay-offs and recall shall be determined on a strict seniority basis within

* the proper Civil Service classification(s) in accordance with applicable Civil Service statutes, rules and regulations.

ARTICIE S -

CIVIL SERVICE

The Municipal Employer and the Union shall recognize and adhere to all applicable Federal and State laws and City

ordinances, relative to seniority, promotions, transfers, discharges, removals, suspensions and other working

conditions which the parties hereto are required to obey. Except as hereinafter set forth, it is not the intent of the
parties to broaden the responsibilities of a party.
The Union reserves the right to represent employses, at their request, under any established procedure. Any

employee whois a member of 2 bargaining unit and is not covered by any statute reldtive to the above matters shall
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have recourse to the grievance procedure established by this Agreement.
The employees covered by this Agreement shall retain their Civil Service and all rights accruing to them there undet

which are now in effect, or may come into effect by subsequent amendment, in accordance with Chapter 31 of the.

- General Laws of Massachusetts, other Civil Service Laws, rules and regulations.

All other benefits and/or rights enjoyed by séid employees which are not governed by City Ordinance of State Law
which are ot in conflict with these Agreements shall remain in ﬁﬁl force and effect.

The City agrees to remove all disciplinary memoranda ﬁom an employee’s Personnel file after three (3} years if
there ifs-no TECULIENce Or furthér disciplinary problems with said employes. This does not include performance

evaluations or any other evaluation tool utilized by the deparimeni:.

ARTICLE 6
INJURED EMPLOYEES
Section 1 An employee suffering an injury arising out gﬁf and in the course of his/her employment and Wh_o is forced
to leave the job site becéuse of such injury wﬂl be paid to the end of the shift. | |
Section 2
When an accident occurs, an accident report will be filed by the employee as soon as reasonably possible. This

form shall be signed, copied, and verified by a witness and contain the actual facts and circumstances surrounding

the accident.

ARTICLE 7
HOLIDAYS
Section 1

The following days shall be considered paid holidays, on the date of observance designated by the Mayor: .

New Year's Day Labor Day
Martin Luther King Day Columbus Day
- Presidents Day Veterans Day
Patriots Day . Thanksgiving Day
Memorial Day Day after Thanksgiving Day

Fourth of July - Christmas Day
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In addition to the foregoing listed holidays, any day declared by the Mayor or the Governor of the Common\#ealth by
official proclamation as a holiday shall be considered a paid holiday.
Section 2
Holiday pay shall be one day's pay computed at one fifth (1/5) of a week's pay at straight time rate. ﬁa holiday
occurs within an employes's vacation period, he/she shall recetve an additional day of vacation with pay.
An employeé required to work on a Holiday shall recéive, in addition to his/her regular Holiday pay, an amount equal
to twice his/her regular rate of pay for a!l hours worked. |
Section 3 | |
Employess who callout sick on. the last scheduled day before or on the s¢heduled day iramediately following the
holiday may be required to provide a Writtén doctor’s note in order to receive sick time pay; |
Example: For a Monday holiday, those employees scheduled to work Monday though F;'iday the week prior to
the holiday may be ;equjred to provide a doctor’s nots in order to receive sick pay for Friday preceding the
holiday or for the Tuesday immediately following the holidéy. Employees scheduled to work the weekend may
be required to provide a doctor’s note in order to receive sick pay for the. Sunday immediately preceding thé
holiday or for the Tuesday immediately following the holiday.
ARTI_CLE 8

VACATIONS
Section 1 |
Each employes regularly empioyed by the City shall be granted a vacation ofnotless than two (2) weeks tten
working days) without loss of pay in each calendar year if émployed by the City for thirty (3 0 weeks inl the
aggregate during the twelve (12) menths preceding the first day of June of each year. .
Each full time employee continuously employed by the City shall be granted a'n. annual vacation without loss of

pay in accordance with the foIloWing:

Five to nine years Three weeks (15 working days)
Ten to fourieen years Four weeks (20 working days)
More than fifteen years - Five weeks (25 working days)
Section 2

Atk
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Vacation requests shall be made by April 1 for "summer"” vacations, and by September 1 for "Winfer" vacations, and
the City shall have three (3) weeks to respond with a vacation schedule. Requests shall be in writing and shall state

alternate choices. The deputy Commissioner shall determine when vacations shall be allowed, but he shall give

_preference to departmental seniority (i.e., Operations, Maintenance, Laboratory, Clerical) in assigning vacations.

Employees shall attempt to resolve conflicts by mutual agreement. Vacation time shall be granted in time 1nits of
four (4) hours or more. |

Any vacation request made in compliance w1th the above procedure which is denied, shall be responded to in writing
with reasons for the denial.

Insofar as possible, and compatible with the.needs of the Facility, all emplo_yees who are entitled to two (2) or more
weeks of vacation shall be allowed to take two (2) consecutive we;aks of vacation between Iuné 1st and August 30th.
Any eminloyee may carry forward one (1) week of vacation frdm calendar vearto calendar year, Vacations shall be
granted on a calendar year basis, and the determination date for vears of service ‘shall be January 1.

Effective January 1, 1993, any employee covered I;y this agreement may sell back one (1) week of vacation per
calendar year, provided the employee has more than two (2) weeks of vacation on January 1 of the caiendar year

in which he/she wishes to sell back a week. If an individual listed above opts to sell back a week of vacation,

" the City shall pay said employee the equivalent of one week's pay on the next convenient pay day after said

request. Upon pa‘ﬁnént of said week, one .(1) week shall be subtracted from the émployee's accrued vacation
time. Additionally, once an individual opts to sell back a vacation week, said individual shall not.be eligible for

another sell back for twelve (12) months following the date of payment.

Effective July 1, 2004 any employee covered by this agresment may elect to sell back (exchange) two (2)

, weeks Ten (10) days of vacation time per caleridar year at his/her current rate of base pay, prowdmg i“he

employee has worked for the City of Fitchburg for ﬁve (5) years and has three (3 weeks: of vacation time as of

. Ianuaxy 1, of the calendar year in which he/she mshes to sell back (exchange) aforementioned weeks.

The Deputy Commissioner may, in those cases which he/she deems to be of emergency nature, change an approved

7 vacatlon but in such case the City will reimburse the employee for any expenses justifiably mcurred inreliance upon

the vacation schedule.

10



ARTICLE 9
SICK LEAVE

All employees, except new employees when entitled thereto, shall be granted sick leave aggregating not more than

fifteen (15) days in any year, exclusive of regularly scheduled days off.  Sick leave allowance not vised in any .

particular year may accurnulate to 334 days for use in any subseé{uent year.
New employees shall be entitled to 1 1/4 days of sick leave per month to be earned on an aggregéte basis from the
~date of their appointment until January 1 following the date of employment. January 1 following the date of
appointment, they shall be credited with the munber of days of sick lel:a\;e they have earned up until such date, and
fifteen (15) sick leave ;iays provided to other employees.
~ All employees except new employees shall be credited with accuﬁ:tulated sick leave as of January 1 of aa.ch year.

Each employee covered by this Agreement will be credited with accumulated sick leave as of January 1 of each year.

Sick leave shall be granted-to all members of the bargaining unit so long as the employee notifies the designated -

individual in charge of the facility where he/skie works.

Whenever a department head reasonably suspects an employee of abusing sick leave he/she shall issue an oral
warning to sﬁch empléyee and a notation of such oral warning shall be placed in such emplque's file. Ifa
department head reasonably suspects an employee of abusing. sick leave and such empldyee has reéeived an oral
- warning within the preceding twelve (12) montﬁs, then the Department Head shall issue a written warning to such
employee stating the groumds for the alleged abuse. The warning shall be placéd into the employee's personnel fle.
) Said written warn.ing.shall ;nclude a statement that abuse of sic.:k leave is suspected and the next leave may be

required to be verified by a physician's certificate obtained at the employee's expense.

11
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The employee has the right to respond in writing to any such written warning and-such response shall be included

and maintained in the employee's personnel file.

. A Doctor's certificate, obtained at the expense of the employee may be required by a department head if abuse is

suspected and a written warning has been issued in accordance with the procedure set out above. A Doctor’s note
may also be required froﬁ an employee befors returning to work any time .an employee has reported out sick for five
(5) or more consecutive work days. The warning procedure hereinbefore set forth shall not iae subject to the
grievance and arbitration procedure hereinafter set forth in this contract.

Inra_lppropriate simétio;s, wilere abuse of sick leave is prm}en, disciplinary action may be taken. The employee .sha-li
be entitled to be heard in connection with proposed disciplinary action for abuse of sick lsave:

Sick days granted on a normal eight (8) hour work day, or aten and one-half 10 1/2) hour day will be charged as cne
day of sick leave. ,'::,ick leave granted on a twelve hour day will be'charged as one and one half days of sick 1e'c;ve. :
Sick leave granted on a twelve hour Sﬁnday shall be charged as two (2) daj{s siék leave.

Employees who do nof use sick leave shall be granted four (4) hours of personal time for each calendar month said

‘employees do not use sick time. Such personal time shall be cumulative to twenty (20) days (one hundred sixty . .

hours). Any employee who does not use sick leave fbr twelve (12} consecutive months shall be entitled, at the end
of the twelfth consecutive month, to either one additional weelc's pay at the regular rate plus one jJers onal day or the
total of his/her accﬁmulated personal time. An employee electing to receive the week's pay shall not accumulate
personal time as aforesaid and employess who do not use sick lea{re for six &) coﬁsecutive calendar months shall
be granted one (1) addiﬁonal bbnus personal day. Personal time shall be gxi‘anted in time units c;f four (4) hours or
mbre. On a case by case basis “personal time*“may be issued in increments of two (2) hours or more as long as the
time is at the beginning or end of the shift with the supervisof’s approval.

Sick Leave Buy-Back

Upon an employee’g, retirement, or death, the City agreeé 10 pay the employee,- the employee’s spouse,
designated beneficiary, next of kin or estats, in that order unless otherwise sﬁeciﬁéd in writing b}lf the said

12



employee. Aforementioned employee shall be paid.for all unused accumulated sick leave at a rate of thirty
dollars ($30.00) :

per day, but in no case shall the Citys obligatibn exceed more than Ten Thousand Dollars ($10,000).

Application must be made within six (6) months of death or retirement of employment to ber eligible for the

payment.
Sick Leave Bank

1..

The City agrees to cdoperate in the establishment of a Sick Leave Bank effecﬁve July.1, 1996. Members
eli.gible and willing to participate shall contribute three (3) days of accnmulated sick leave iitially.
Thereafter, each will contribute an equal number of days until a seventy-five (75) day minimum is
achieved. Members shall be eligible to participate in said bank if they have at least th;ee (3 years of
continuous employment with the city and thirty-five (35) days of accumulated sick leave af the time 'of tﬁeir
initial contribution. Only members who have contributed to'the Sick léave Bank shall be eligible to receive

"sick Jeave" time from the "Bank". Individuals who wish to participate in the Sick leave Bank must give

 notice of such intentto the General Manager no later than August 15, 1996 or thirty-five (35) days. advance

notice thereafter.

The Bank shall be administered by a committee of two (2) representatives appointed by the City and two

(2) representatives appointed by the Union to serve one (1) year terms. This committee shall consider the

eligibility of members who will be able to draw from the bank. The decisions from the Sick Leave Bank

| Committee are final and binding and not subject to the grievance procedure.

The fOllD\ﬁ;']'Ilg criteria shall be used by the Sick Leave Bank Committee in determining the eligibility of a

member to draw from the Bank and determining the.amount of'leave timé: |

a. | A member must have used up all of his/her .accunmlated leave.

b. . | Ame_mber must suﬁmit competent and timely. evidence that .a request is pecessary to benefit the
member who suffers tmcommon, Hfé threatening or serions and iengthy‘ﬂ]ness.

c, A member's pri@r utilization of sick leave. ‘

Upon complianc'e with sections 3a & 3b above, and éonsideratidn of sec;tion 3¢, the Sick Leave Bank

committee may issue a grant of leave time days from the "bank" of no more than one-hundred (100) daysin

13
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gach vear.

5. The Sick Leave Bank shall maintain a minjtmun of seventy-five (75) days inreserve. Should the number of

days fall below seventy-five (75), the members will be required to coniribute additional sick leave days as

indicated in Section 1. However, the total nurmber of days held in reserve in the "Bank" shall not exceed

three-hundred (300) days,

6. There shall be no use of the Sick Leave Bank for persons receiving Workers' Compensation benefits.
Fami-lx Sick Time

Up to five (5) days per year of sick leave may be charged against an employee’s available Sick Time fo;the purpose
of caring for members of his/her immediate Eamﬂy related to illness. Immediate Family for i:ourposes of this ifem |
shall mean husband, wife and children under the age of eightgen living at home. Use of sick leave under this ifem
shall also preclude an employee .ﬂ'om earning bonus personal days and the City may require a Doctor’s note to

confirm such 1llness.

14



ARTICLE 10
EXAMINATION BY A PHYSICIAN DURING DISABILITY
Any employee claiming benefits under Worker's Cofnpensatioﬂ shall submit to an examination at the expense ofthe

City by a physician designated by the Municipal Employer as requested during the period of such disability.

ARTICLE 11
JURY P;AY : 7
Any employes who is absent from work because of jury duty shall be paid by the Municipal Employer, the differancé
between his/her regular straight time rate of pay and the payment received for juﬁ:y service upon presentation df

proper evidence as fo jury service and the amount of compensation for such service.

- ARTICLE 12

WORKERS' COMPENSATION

Any employee when disabled by an accident or injury arising from his/her employment, is entitled to file for benefits
mder Worker's Compensation. Any injury must be reported forthwith to the supervisor. The report of injury shall '
be completed in triplicate, one copy shall be retained in the employee's Personnel file and two copies forwarded to

. the Workers' Compensation agent for the City of Fitchburg as soon as possible.

15
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ARTICLE 13
MILITARY I FAVE
A military leave of absence without compensation shall be granted to any p.elmanent employee called to active duty

witﬁ the Armed Forces of the United States.

A permanent employes who is amember of a reserve component of the armed forces of the United States shall be

granted a leave of absence without loss of pay during his/her annual, tour of duty not exceeding seventeen (17) days.

In any event, the employer shall not interfere with the rights granted employees by Title 38 of the United States

Code, and without loss of pay shall take into account the paymeﬁt received while on military duty.

" A permanent empldyee who is a member of the armed forces of the Commonwealth of Massachusetts, and who is

- called to duty by the Govemor for the purpose of repelling an invasion, suppressing an insurrection or civil disorder,

or mainteining order, in the case of a public disaster or emergency, shall be granted a leave of absence without loss
of pay during the period of sych service. He/she shall also be granted a leave of absence without loss of pay during
his/her anmual tour of duty not exceeding seventeen (17) days with the armed forces of the Commonwealth of

Massachusetis.

-~ A-permanent employee will not lose his/her seniority benefits ifhe/she is called to active duty for an extended period

of time provided that he/she return to his/her job within one month of his/her honorable discharge or release from
active duty and files with the Municipal Employer the certificate of a registered physician that he/she is not

physically disabled or incapacitated for his/her position in the municipal service. '

: A-RTICLE‘ 14
SPECIAL'LEAW :
Upon prior written request, employees shall be given time off without loss of pay for the following reasons:
| a. Oral. and v\;ritten examinations required by State or Civil Service for promotion or reclassification

within the employee's department.

16
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b. Physical examination required by the Civil Service pertaining to the employee's department.

. Retirement physical examinations.
d. Appeal hearings required by state or Civil Service in which the employee is an interested party.
e.  Hearings inIndustrial Accident cases in which the employee is the J‘njured party or is summoned

as a witness therein. Any witness fees received by such employee shall be refunded to the City.

f Time off may be given without pay at the discretion and written approval of the Deputy
Commissioner,
ARTICLE 15
EXTREMES OF WEATHER

Recognizing the importance of protecting the health and safety of its employees, the Municipal Employer will take

all reasonable measures to provide such protection within the normal framework of the activity in question.

ARTICLE 16

MANAGEMENT MEETINGS

It being the intent and purpose of the parties hereto to promote harmony between the City, and its employees and to

provide procedures for the prompt, peaceful, and equifable adjﬁstﬁlent of differences which may arise, the Union
shall designate a standing committee of five 5) employees covered by this Agreerdent, which committee shall meet

with Department officials from time to time at the request of either party, for the purpose of discussing matters

within or without the scope of this Agﬁ:eezﬁent. The Mayor shall be notified of and shall have the right to attend |

such meetings.

Such meetings-shall be held at a Department office, or at any other place by mutual agreement, at the convenience of
both parties, if possible within ten (10) days from the date upon which such request is received. The party requesting
the meeting shall submit to the other party and to the Mayor, at the time of the request, an agenda of matters to be

discussed.

17



There shall be no deduction in pay for Union members of said committee while in attendance at such scheduled
meetings. The Department Head shall notify all affected supervisors of such scheduled meetings. Failure to doso

shall in no way affect the pay of said members of their right to attend such meetings.

, ARTICLE 17
SAFETY COMMITTEE
Thé Municipal Employer agrees that it use diligence to avoid hazardous conditions and make every reasonable
effort to eliminate any condition which might_relasonably result in mjury to emplojfees, including but not ﬁnﬁted

monitoring air quality in the work place to comply with OSHA standards.

The committee shall be composed of three (3) members of the Bargaining Unit and two (2) membets of
Management. The Committee shall meet monthly to discuss safety matters and for the purpose of making
fecommendations conc.:ernjng safe operations. The Safety Com:rﬁittee will set up a formal written orientation
program. for new Wastewatef employees. Managemeﬁt and Union reprgsentaﬁves will hold discussions to evalnate

the benefits of providing defibrillators at the plants.

Whenever the Wastewater Department purchases new or used equlpment machmery or op erational apparatus tobe
utilized by Operators or Mamtenance personnel its specxﬁcatlons sha]l be submitted to the Safety Commlttee and
members of the Bargainjng Unit for review and non-binding recommendations. The recommendahons shall be

submitted to the Deputy Commissioner in writing.
Prior to new and used equipment being placed info serﬁce, all Operators shall be mstructed on its proper function.

and operation. Maintenance shall rebeive all necessary as-built drawings and equipment manuals to efficiently and

economically maintain all critical machinery and systems.
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ARTICLE 18

HEALTH AND LIFE INSURANCE

The Municipal Employer shall provide health insurance benefits to eﬁlploye es pursuant to the terms of the agreement
negotiated by the City and the Public Employee Committes (P.E.C.) pursuant to M.G.L. ¢.32B, sec.19
a. $10,000.00 in er insuxance.
/ b. Hospitalization insurance, either (Blue Cross/Blue Shield) Blue Chare Elect PPO, Blue Choice,
}\Ietwork Blus of New England, or other similar insurance plans.

ARTICLE 18A

HEALTH AND WELFARE

a. If Massachuseits stat.e law mandates ’.cetanus. shots or other shots for the employéés of Wastewater
Treatment Facilities then the employees agree to consent to abide by such law. The City agrees to pay the
cost of such shots for such employees. The managers at the Wastewater plants will maintain a file on each
employee for inoculation shots. Itisup to the employee to supply his/her sﬁpervisor with documéntaﬁon of

the procedure performed. |
b. The City agress to have the drinking water. at each of the plants tested anmually and posted for drinkability.

Should this water not pass the "drink abﬂ.lty" test, the.City will prowde botiled water.

c. . The City will supply each Wastewater plant w1th one cell phone to be used during penods of single man

coverage and for emergency use only. The phone will be available to the Senior Operator on duty. .

ARTICLE 19

BULLETIN BOARDS

The nits shall be allowed the usé of a bulletin board in the various employees' recreation areas for the posting of -

routine notices of unit business. It is agreed that it is improper to post demunciatory or inflammatory written material

on such bﬁlletin boards.
ARTICLE 20
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SUMMER EMPI.OYEES
Nothing in theéé agreements shall prevent, restrict, or limit the municipal ei:npioyer inlthe continuance of its present
practice relative to the hiring and employment of tempérary sumrier employess.
| | ARTICLE 21
EMPLOYER‘S RESPONSIBILIﬁ .

The Municipal Employer agrees to previde all material, equipment, tools and special license fees, required to
perform the duties assigned to the employees covered by these agreements. However, this shall not alter current
practice, and all items purchased by the City shall remain the property of the city.. Management shall provide all
training for new employees and current employees for any new processes before said processes are adopted. .
The Union agrees to cooperate with management when training new employees. Within ninety (90) days of the
execution of this agreement, a committee comprised' of management and-labor will meet to work on Standard
Operating Procedures. This Committee does not waive management’s rights.

ARTICLE 22

MANAGEMENT POWERS

Management powers rest solely and exclusively with the Municipa] Employer. Nothing in these agreements shall be
interpreted as diminishing the right of the Mﬁnicipal Employerto defermjne and to prescribe the methods and means
by which its operation of the several departm_ents shall be conducted, except as ﬁay otherwise be specifically spelled
out jn these.agreements.

ARTICLE 23

REOPENING PROVISIONS

In the event that any provision of these agreeﬁenm shall at any time be declared invalid by a .court of competen'.c anﬁ
final jurisdiction, such decision shall not invalidate the entire agreement, it being the express intention of t];e parties
hereto that all other provisioﬁs 1ot so declared invalid, shali remain in full force and effect, and such pfovision or
article so declared invalid shall be immediately opaﬁed for furl:hel.r negotiations by the parties hereto for the purpose
of adjusting the same.

In the event that any Iﬁandatory state or federal law shall be enacted a;ﬁer the effective date of this Agreement \%rhich
materially changes the cbligations of leither party hereto, the affected party shall have the option to reopen
- megotiations for the purpose of adjﬁsting the same.

ARTICLE 24 -
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PROMOTIONAL TRAINING PROGRAMS

Upon prior written approval by the Deputy Commissioner, the following may be granted:

a.

Educational reimbursement and no loss of cormpensation for seminars, meetings, and conventions
ofthe American Che;mical Society, the Federal Water Pollution Control Series, ar_ld short courses
of A.C.S., and the Massachusetts Division of Water Pollution Control, and MWP.CA. quartetly
meetings.

All studies and courses directly job related shall be fully reimbursed by the City upon a passing
grade,

All other studies and courses approved by the city.

Any operatdr who attains a Grade 6 operator’s license shall receive a two percent (2%6) increése in
horly wage rate.

Effective July 1, 1996, employees covered under this collective bargaining agreement, With the
exception of those ¢lassified as "Seniof Wastewater Operators”, who possess a Grade VI,
Massachusetts Wastewater License shall receive an additional two percent (2%)rincrease n base
wages over and above their wage indicated in the table under ARTICLE 35, Wages. For those
qualified employees who obtain this license after July 1, 1996, their 2% increa;se shall take effect
on the date_ of official noﬁﬁcaﬁon fro‘m the Massachusetts Department of Envirommental

Protection.

Effective July 1, 2004 Sr. Operator employees covered by this agreement that hold 2 Grade VI

Massachuseits Wastewaier Lipense shall receive an additional anmmal stipend of Five Hundred

Dollars ($500.). For those qualified Sr. Operator employess who obtain these licenses the increase

. shall take effect on the date of official notiffcation from the Massachusetts Department of

Environmental Protection. Hereafter all stipends for this article will be paid in the first pay day in .

September sach year.

This additional increase shall remain in effect only while the license is valid. Any employee

accepting this increase who fails to remain in the employ of the City for six (6) months following
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the possession of said license shall be liable to the City in the amount equal to the increases in
salary paid to the-date of separation,

The City agrees to pay to 'eaj:h employes, the cost of anmual membership in the M.W.P.C.A.
For employees required by the Commonwealth of Massachusetts to receive a mandatory number
of hours of contac;t training, the city agrees to either conduct in-service training at a city location
or to reimburse employees the cost, upon succeésful compleﬁoﬁ, of said training.

The eraployer agrees to reimburse the cost of lodging while attending mandated training sessions

if the traveled distance exceeds 100 miles one way. In addition, when traveling to attend

‘mandated {raining sessions, all mileage and the cost of meals shall be reimbursed when

appropriate receipts are submitted.

. Mileage will be reimbursed from the treatment plant. Meal reimnbursement shall be limited to

$-15 .00 per person. for hunch, $25.00 per person for dinner whien applicable for overnight stays.
Meal reimﬁﬁrsement require rg'ceipts and no alcohol will be reirﬁbu;‘sed.

Car pooling shall be utilized whenever possible when attendipg training classes off Wastewater
premises. ‘The City will make every attempt to supply a vehicle for commuting purposes. Ifa
vehicles is not available, employees may use their own vehicle for car pooling purposes and shall
be reimbursed. If, due to personal reasons, an employt-_:e- moust uﬁiiie his 6wn car, the employes

may not be eligible for mileage reimbursement.

Should an employee be scheduled to work the night shift just prior to attending a mandated
training session, he/she shall be eien_npt from working the last eight (8) hours of ﬁat shift. Should
an employee be sched_ul’ed to work the 6;30 p.m. to 6:30 a.m. shift the day of n-ainjhg class, the
employee shallbe granted four (4) hours off at the beginriing of said shift. Under this condition,
the employee shall only receive forty (40) hours pay for the week, rather than the nsual forty —two

(42) hours.
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ARTICLE 25
GRIEVANCE PROCEDURE
The Union shall select a Grievance com@ﬁce and shall notify the MunicipaiEmployer of the members thereof. The
Municipal Employer will recognize only those grievance committee members of whom it has received such
notification, For the purpose of this Article, working days shall be defined as Monday through Friday. Should an
individual employee have a personal grievance involving the interpretation or application of this Agreément, an

earnest effort shall be made to adjust such grievance immediately in the following manmner:

‘Step 1

By informal conference Eemeen the aggrieved employee with or without a union représentative'and his/her
immediate supervisor within five (3) working days of the time the employee should have becoms aware of the
grisvance. |

 Step 2

If the alleged grievance is not rgsolved within two (2)'Wor1dﬁg days aﬂe_:r conferring with his/her immediate
supervisor, the aggrieved employee shall consult with a member of the Union's grievance commitiee, who shall
reduce the alleged érievance, with a brief statement of the facts, iﬁ wntmg and deliver three (3) copies thereof to

the Department Head within three {3) working days of the committee's receipt.

Step 3

By conference between the Department Head, the Supervisor, and no more than two (2) representatives of the Union

and the aggrieved employee, within three (3) working days of receipt of the written grieirance. Within five (5)

working days after the conference at Step 3, the Department Head shall give a written decision to the aggrieved

party.

Step 4
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Ifno written decision is given, or if the written decision is not acceptable to the aggrieved employee; he/she may
refer the grievance to Step 5 of the procedure within eight (8) days following the Step 3 conference, to the Mayor for

his/her determination.

Step 5

Upon receiving the alleged grievance, the Mayor will refer the matter to such person as he/she shall designate for

inveétigation and recommendation. The Mayor or his/her designee shall meet with no more than two (2)

~ representatives of the Union within seven (7) days of the receipt of the grievance. The Mayor shall make Bis/her

determination of the alleged grievance within twenty-one (21) days from the date of its receipt. The time limitations
in any part of the preceding steps may be extended by agreement of the paities. The failure of the Union or the
employee to process the grievance within the time limits prescribed above at any step of the grievénce pfoceduré
with the person to whom the grievance should be filed at that step, shall waive the grievance. There shall be no
discipline imposed ﬁthout just cause.
Thg grievance procédure shall be effective upon execution of this Agraemenf.
ARTICLE 26

ARBITRATION
If_the Mayor's determination does not resolve the grievance, the alleged grievance shall be referred to arbitration by
either party to the American Arbitration Association. Noﬁce of the intention of either party to submit the matter to
Arbitration mu;st be given to the other party mthm thirty (30) days from the date of the Mayor's determination of the
grieva;nce is due or the grievance shall be waived. |
The expehse of arbitration shall Be shared equally by the parties. The parties agree that the Union shail be
represented by the President of the local or his/her designee and astaff or legal representative from the international
union, or if no such representative from the international union. is available, another member of the bargaiﬁing unit
designated by the Union President. The Union President must notify the City two (2) business days before the -
scheduled hearing da;e,. in writing to the General Manaéer or his/hér designee, of this designated individual as well

as any witnesses the union wishes fo offer necessary testimony to the arbitrator so that the City may arrange for any
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interruption in the normal operation of the department. The City shall ucﬁ limit the number of staff répresentaﬁves or
legal representatives avéilable to the Union. In case of emergency, the president may be replaced by his/her
designee at any hearings with two (2) hours prior notice to the scheduled beginning of said hearing to the
depariment, in order to provide the department with time to dgal_ with any operational alterations that may be

necessary to accommodate such change.

. The parﬁeé shall attemp't'to agree on an arbifrator, but if they faul to agree on an arbitrator, an arbitrator shall be
chosen in accordance with the procedures of the American Arbitration Association. The Arbitrator shall have no
power to modify or amend any of the terms or conditions of this Ag‘reement, nor shall he/she have the power to add
or subtract auf language from the terms of this _Contradt, If there is no specific language in the Aéeement dealing
with matters referred to the Arbitrator, the Arbitrator- shai_l be required to return the matter to the Parties without a
decision.  The arbitrator shall have no power to make a decision in vielation of any of the laws of the

Commonwealth of Massachusetts or the United States of America.

The Arbitrator shall have no power to hear, or make any decision concerning, any matter which is subject to the

-jurisdiction of, or dealt with by the rules and regulations of; or laws pertaining to; the Civil Service Commission of

the Commonwealth of Massachusetts, The Arbitrator shall have no power to render a decision concerning any

matter subject to the jurisdiction of, or covered by the rules and regulations of, a- retirement board as set forth and

established &y the laws of the Commonwealth of Massachusetis,

The Arbiirator shall be required to render a decision and an award. This decision should fully state the arbitrator's
findings of all issues submitted together with his/her reasons there for. The Arbitrator shall render his decision
within thirty (30) days from the date of submission of the case to the Arbitrator. The decision of the Arbitrator shall

be final and binding upon the parties.
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- ARTICLE 27

UNIT REPRESENTATIVES

A writtgn_ list of Union Stewards and/or Union Representatives shall be furnished to the Municipal Employer

immediately after their designation, and the Union shall notify the Municipal Employer of any changes in such list.

There shall be no more than one (1) steward designated to represent each departmental division, i.e. East Plant

Opérators, West Plant Operators, Maintenance, and Laboratory.

The steward in each respective depm’tm‘ant,r or in his/her absence the, president or his/her designee shall be granteda

reasonable amount of time off during working hours to investigate and to seitle gﬁevances. The steward, or his/her

designee in hisfher absence, shall be free to contact the Union President for purposes of information or directions in

his/her atterpts to seftle any dispute that may arise.

ARTICLE 28

HOURS OF WORK AND OVERTIME

A, Hours of Work and Swaps

1.

Operatoys: Operators will work on a rotating schedule swing sin‘ft schedule. Tﬁe shift
schedule as stated below in items 2 and 3 shall serve asa guideline but shall not constitute part of
’;his contract and is not intended to bind the City to using said schedule. . : -
Operators will be allowed two (2) ten-minute work break periods and one twenty‘ (20) minute
lunch period ciuxing gach eighf; (8) hour work period. Any operator taking a work break or lnch

period must do 50 at his/her work area or arrange to have his/her area covered by another operator

" during his/her absence. Operators may not leave the Wastewater Facilities during work or lunch

breaks, Operators who work the three (3) day, twelve (12) hour shift must work their full
complimént of hours in ordef to receive two (2) additioﬁal hours at straight ﬁme. Failure to do so
be it either through vacation, personal, efc., will result in the employee receiving their forty (40}
hours pay only. 7

Maintenagce Seetion; Emﬁloyees will normally work eight (8) hours per day beginning at 7:00
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am and terminating at 3:00 pm Monday through Friday. Maintenance section will be allowed 2

fifteen (15) minute work break in the morning, and a twenty (20) minute lunch break during each -

eight (8} hour work period.

Laboratory Chemists, Sanitary Engineering Aides: Laboratory Chemists and Sr. Sanitary

Engineering Aides will normally work eight (8) hours per day beginning at 7:00 am and

terminating at 3:00 prm.

The City may change the regular work schedules of all employees according to changing
circumstances at the plants. However, except in emergencies, any proposed change shall be
communicated to the Union at least fowrteen (14) days prior to implementation. The Union ghall

have the right to comment on such schedule changes and propose alternatives. However, such

 right shall not prevent the implementation of the said schedule change without consent of the City.

Swaps: Swaps may be allowed if a written request is made and approved, so long as there is mo
resulting additional cost to the City.
When the incinerator is receiving shudge, there must be a minimum staffing of sixty (60} —man

hours/day of operation or working in that capacity. When the incinerator is not receiving sludge

. because of a planned shutdown, there will be a staffing minimum one (1) Senior and one (1)

. Operator on the 6 am to 2 pm and 2 pm to 10 pm shifis. Management may assign additional

duties in its discretion. The third shift Chlorine sample will be obtained at 10 prp by the shift

_operator for analysis by the 10 pm to 6 am shift Senior Operator.

Overtime

L

For all employees, except Operators and Sanitary Aides. Overtime to be paid at one and one half

(1-1/2) times the regular rate of pay for all work performed after eight (8) hours, on scheduled -

days off, or hours worked in excess of forty (40) hours per week. Employees who work on
Sundays will be paid double time their regular rate of pay. Any eﬁployee will be allowed to leave
the plant for up to thirty (30) minutes to obtain food when requested to stay over after shift; for

over t€vo (2) hours. .
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For all Operaior and Samtary Aides, Overtime to be paid at one and onte-half (1-1/2) times the
regular rate of pay for all hours worked in excess of eight (8), on scheduled days off. Double time
will be paid when operators ﬁork last schedule:d day off of a given pay period. Any employee
will be allowed to leave the plant for up to 30 (thirty) minutes to obtain food when requested i
stay over-after shift, for over two (2) hours. |

Overtime will be distributed first to the employee with the lowest overtime hours, so long as the

employee is qualified within the following divisions: Maintenance, Laboratory, Operations.

- Employees refusing overtime when called shall have the refusal recorded as hours worled for fair
(disiribution purposes. Overtime eligibility shall nonnaliy be calculated on a weekly basis

whenever possible to provide fair equalization. In addition, the person with the next overtime

legibility at the beginning ofa ne\# distribution period shall work no more than two shifts unless
by necéssity due to the unavailability of other eiigible:personnel.

Overtime may be required if the voiuntary overtime Hét is-exhausted and an emergeﬁcy sifuation
exists. An emergency shall be defined as a direct hazard or danger to the lives and safety of the
employees working at the plant and/or an immediate danger of damage to the plant and equipment
nged é.t the plant. An emergency may also include a violation.of "discharge regulations" so-called,”

after the plant in question has achieved compliance on a routine basis,

Compensatory Time Off
Any hourly employee may choose to receive compensatory time off in lieu of receiving monetary
compensation for overtime worked. Compensatory time shall be limited to no more than five (5)
days per year and any acoumulated time must be us_ed prior to December 31% each year. The
employee must aﬁthorize by notation and signature .on‘his/her time (':BId that such overtime isto be
placed in the.“comp @e”-éccomt. ‘.'I‘he City will post compensatory balances along with tﬁe
ﬁlonthly time off swes. Utilization of compensatory time by employees will be treated by

the City as any other time off request. An employee choosing compensatory time shall be granted
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16 hours of future time off for 8 hours worked at double time and 12 hours fitture time off for 8
hours workeﬁ at time and one half. Compensatbry time shall be granted in time units of two @)
hours or more. |

| ARTICLE 29

VACANCIES

i

A vacancy is an opening caused by promotion, death, retirement, resignation, transfer, discharge, or the creation of a

new positiorn.

a.

When a position covered by this Agréement bécomes vacant, and if the City decides to fill the
vacancy, notice of suéh vacancy will be posted in a conspicuous pléce at both East and West
plants listing pay, duties, shift, and qualifications. This notice will remain posted for eleven (11)
working days prior to the position being awarded. Employees interested shall apply in writing for
the position within this period.

If an employee is qualified, as- determined bf the City, then preference shall be given fo the most
sepior qualified employee from within the Union. The City agrées_ that it will, where possible,
promote from within its present working force.

In cases where the unit does not agree that the Employer has made the correct decision as to the

individual's.qualifications, the disagreement may be submitted to the Waste Water Treatment

Commission for a héaring or as a grievance under the Grievance Procedure established by this

Agreement, wnder Article 25.

The successful applicant shall be given a twelve (12) month provisional appointment to the new
position at the applicable rate of pay. If, at any time prior to the end of the provisional period, it

18 determined that said employee is not qualified to perform the work, he/she shall be returned to

the former position and rate of pay, and vacant position shall then be posted as stated above.

Anytime the Lead Instrument Repairer and/or the Senior Equipment Repairer-East positions
are vacant for more than one work day, those positions will be filled by the Instrument

" Repairer-Electrical and by the Equipment Repairer respectively. The Equipment Repairer

selection shall be on a seniority basis and only offered to those who have held that job title for
at least 2 years. In addition, the pay received by any person filling a temporary vacancy shall
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3 _ be at the Grade level of the vacancy and at the same step that the individua) is currently paid in
B his/her regular job :

i title. However, any time off (1.e. vacation, pefso;;lal, etc.) during said peried of coverage will
be paid at the individual’s regular job title and rate” If, with the permission of the supervisor
responsible, an employee performs a job at a higher grade and the employee performs said
duties for a minimum of four hours, the employee shall be compensated at the grade of the
absent or vacant position and the filling-in employee’s current step.

f Notwithstanding the above, vacancies and pronﬁotions shall not conflict with or violate Civil

PN -

Service laws and rules and regulations.

ARTICLE 30
REPORTING PAY AND CALL-BACK |

1 Any employee who reports to work at the regular starting time and who has not been given at leasi twelve
(12) hours advan'ce' notice not to reﬁort, will receive a minimum of four (4) hours straight time pay. Ifheld
to wotk over four (4) hours, the employees will be paid for actual time worked. -

2. Any emplovee retained on dutf at the expiration of his/her regularly. scheduled shift or any employee who
is called to work before his/her regularly scheduled shift, shall be paid one and one-half (1-1/2 )times
his/her basic rate of pay for his/her overtime hours worked.

If, however, an employee is not given at least eight (8) hours notice to report for work early, the employee
shall be paid under the provisions of Paragraph 3. This provision shall not apply however, when an
| empioyee is physically present at thé Facility prior to his/her scheduled shift and is asked to work due to an

emergency condition.

3. Any employes recalled to work, -by the émployer during regularly scheduled time off, other than as
plgovided for above, shall be paid as follows: -
a) Sundays and holidays for employees who work Monday through Friday, and the scheduled last

day off for others:
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Two (2) times the basic rate, but in no case less than four (4) hours at two (2) times the basic rate.
b) . Other days:
 One and one-half (1-1/2) times the basic rate, but in no case less than four (4) hours at time and

one-Half (1-1/2) the basic rate,

| 4, When an employee is called in, pursuant fo paragraph 3, he/she shall be informed of the work
expected of him/her during call-in, and he/she shall be released from ity when said duty is
completed, unless an émergency situation arises in the opinion of the -j;eréon in charge. Inno
case shall an employee be paid for more than one call back during a three hour period pnless the

subsequent call back s due to an unrelated equipment fajlure.

5. According to the following guidelines, an employee who is utlhzmg time off shall be ineligible for
overtune unless the overtime pool for h1s or her division has been exhausted:
a. For Sick Leave: an employee is ineligible for the 24 hour period starting at the beginning of
each shift called. in for or left from.
b, For Personal and Compensatory time: an employee is ineligible for the day, as defined in

Am::le 32, taken off

¢. ForVacationtime: an employee is ineligible from the end of the last scheduled shift priorto

the start of his or her vacation time, to the start of his or her next scheduled shift following
the end of his or her vacation time.

d. Maintenance work week starts on Monday and ends on Friday each week.

ARTICLE 31

WORK PERFORMED BY SUPERVISORS

The City shall not allow any supervisory employee, not within the union's bargaining unit, to perform any bargaming

unit work except in the case of an emergency or in the performance of instruction or training of emnployees, provided
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however, supervisory personnel may pérfonn such in cases when ma.nagement"is unable fo secure unit personuel o
such work after diligent attempts to do so. |

ARTICLE 3

FUNERAL LEAVE
Inthe event of death in the immediate family of an employee, he/she shall be entitled to a reasonable period of leave

from his/her regularly scheduled duties for the purpose of attending fumeral services or arranging burial.

"Immediate Family" shall be construed to mean the pa:rént, spouse, 'brother, sister, daughter, son, grandparents on
either side, grandchild, father-in-law, mother-in-law, éister—in—law, ‘brother-in-law, stepchild, niece, .nephew, of an
employee, ot any one residing within said employee's household, _

Up to three (3) days of said leave may be granted V\;ithout loss of-pay. Leave for this purpose shall be in addition to
and not cliarged against, regular sick leave or vacation credits. Unless special conditions exist, said leave shall be
restricted to the period beginning with the day of death and ending with the day of the ﬁméral.

In the event of the déath of an aunt or uncle of an employee, he/she shall be granted a day off to attend the funeral.

JInthe event of the death of an employee or aretiree of the department, three (3) members of the department shall be

granted leave to atfend the funeral.
For the purposes of this Article, a day shall be defined as follows:
West Plant: Shall be the 24 hour period from 7:00 am to 7:00 am.

East Plant: Shali be tﬁe 24 hour period from 6:00 am to 6:00 am.
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ARTICLE 33 -

amimg

RIS

LONGEVITY
The City agrees to pay annually, prior to June 30 of each fiscal year, the following amounts of money to each
employee for histher years of service, years o_f service to be computed at the commencement of the applicable fiscal

| yeat: S _ m

Years of Service Annual Payment

St09 $ 345.00
10i0 14 689.00
151019 1,035.00
20t024 - 1,378.00
251029 1,723.60
30 and over 2,067.00

Longevity payments shall be prorated on a weekly basis for those persons who are retiring,

Any empldyee whose anniversary date falls after the commencement of the fiscal year in which they should have
been eligible to receive longevity for the first time, or an increase thereof if their anniversary date was priorto the
commencement ofthe applicable fiscal year, shall receive the following percentages of the longevity pay or increase

thereof, based on the following table:

Percéntage of Longevity

Anniversary Date Pay or Increase
July 1 to September 30 ' 75%
October I to December 31 50%
January 1 to March 31 , 25%
April T to June 30 0%
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ARTICLE 34

CLOTHING

" Effective upon execution of this Agreement, the City agrees to supply the following to employees for their use, while

" employed by the City, which materials and clothing shall remain the property of the City, and the City will maintain
o and clean. |
a.v _ Al safety equipment deemed necessary by the City, including rubberized gloves for use by employees.
1 b. Lab workers: 10 light vlveight shirts, 10 light weight pants, one Ike jacket with kiner, and one 3/4 length winter
: coat: | _ |
C. Operators and Maintenance: 10 Iigilt weight shirts, 8 light weight pants and 4 heavy weight pants, one Jke .

jacket with liner, and one 3/4 length coat.

d The City will pay a clothing allowance of $400 to each employee for the purchasé of winter patkas, rslingéar;_
rubber boots and approved safety’shoes_. It will be the respoﬁsibihty of each employee to maintain thes;'
items in serviceabls conﬁition. Ss;id clothing allowance will be paid on or about August 1st of each year.

e, Any new hourly employee hired six (6) months ;)r more prior-to August 1% will rbcei{re a full clothing

allowance immediately but will not receive the coming August 1% regular allowance. Any new hourly
employee hired less than sh_{ (6) months prior to August 1% shall receive a prorated clothing allowance and
then receive the filll clothing allowance on August 1%, :As an example, an employee beginning work on June '
1% would re.ceive two twelfths of the full allowance. |

f Employees not wearing safety.shoes or whose safety sﬁo’es are not in serviceable condition shall be givena
.{ferbal warning by the Plant Superintendent or Maintenance Engineer that the employee must correct this

situation by his/her next regularly scheduled shift. This item shall be subject to ﬁro’gressive discipline.
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ARTICLE 35

'WAGES AND PERFORMANCE EVALUATION

Wage Increases

Effective July 1, 2014 hourly wage shall be increased 2%,

Effective July 1,2015 hourly wage shall be increased 1%. Add new step 11 and everyone moves up onestep.

Effective January 1, 2017 hourly wage ehall be increased 1%.

Effective June 30, 2017 hourly wage shall be increased 1%. |

Matrix Pay Rate Scale Adjustments

The salary matrix shall be adjusted such that the bottom two steps shall be remo‘ved and repla.ced with two
new steps. The previous step three shall be equal to the ne\;v step one, the previous step 10 shall becoms the
new step 8 and a new step_ 9 and 10 shall be added.

Those employees currently employed by the City as of the signing of this MOA, who are in either step 1 or
step 2 of the “old” matrix shall have their pay adjusted to step 1 of the “new” matrix. Employees at steps 3-

10 in the “old” matrix shall be adjusted two steps back in the “new” matrix. The results of the adjustment

shall not result in a loss of hourly wage. As an example an employes currently classified as a step 5 inths

*o0ld” matrix shall now be a step 3 in the “new” matrix.

St.ep increases for new hires

Step increases, if earned, will be given every two years on Tuly 1, of the odd numbered calendar years‘(July
2011, Juty 2013 etc.). New employees hired on or before June 30 of the even numbered calendar year will be
eligible for a step increase the following year.

Example: (Employee hired between julyl, 2011 and June 30, 2012 shell not be eligible for a step increase
until Tuly 1, 2013, and then every two years thereafter.)

New employees hired between July 1, of the even numbered calendar year and Fune 30 of the odd numbered

calendar years shall be ehg1b1e for their first step increase the followwg Fuly, which will be an even

numbered calendar year. (Example Employees hired between Tulyl, 2012 and June 30, 20 13 shall not be

eligible for a step increase until July 1, 2014. They will then be eligible for a second step the following year
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Julyl, 2015 in order to be phased in to the step cycle.)

" The employer may, with the approval of the Mayor, pérmit the recruitment of employees at a rate above Step

- 1 of the job group salary range for the grade concerned but not to exceed Step 5 provided however the

employer shall have first determined upon request of the appointing authority that the vacaﬁt position cannot
be filled at the lowest step. Recruitment of employees under this condition shall remain in effect until the
position is filled but for no longer than one year unless renewed in a like manner.

Beginning Fuly 1, 2015, all Local 888 members shall be required to enroll in direct deposit. When the City

" upgrades the Munis or similar payroll system, the City and the Union will mest t bargain the implementation

of an &lectronic on line or card swipe time management system or all membets.

Pl

Performance Evaluation Procedures:

1. Employees must rec¢ive the number of "Acceptable” anmual performance evaluations at their _
present step from their supervisors as indicated on the longevity/performance based wage table in
section ¢ (below) as "Time Factor Years" in order to receive a pay increase to the next step inthe
assigﬁed pay grade. Note! Employees at steps one and two ;re not subject to these

promoﬁona]/performance;l evaluation procedures until they reach step three.

2 An "Acceptable performance evaluation requires a minimum total score of 300 points. A

performance evaluation form will be used as the criteria for evaluating perfomianceﬁ Said form will
be attached to this agreement as "Supplement A",

3. The first of the performance evaluations are due on Fuly 1, 1997 and on Iuly 1 of each year
thereaﬁ:e;. lIn the event the sup'ervisor is late in performing the employee's evaluation, the result
shall be retroactive to the said anniversary date. The supervisor's failure to pérfonn an evaluation
within six (6) months of the due dﬁte shg]l b;a interpreted as an "Acceptable" performance
evaluation retroactive to. said ajnniversar'y date.

4, In the event an employee has been out on an extended absence for three (3) months or more, andis -
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still out when his/her evaluatlon is due, the due date shall be moved forward by the Iength of the
absence.

Supervisors will make every effort to counsel and help correct performance deficiencies as soon as
they become Ic.nown. Each evaluation shall stand as "Acceptable* or "Unacceptable" for one year,
| unless overturned by the appeal process.

~ An employee may appeal an "Unacceptable" performance e%ralu'ation from his/her supervisor
directly to the Deputy Commissioner by presenting evidence to the contrary within ten (10) work
days of the date the employee is apprised of the "Unacceptable" evaluation. The Deputy
Com;nissi‘one;,r may overturn the "Unacceptable” evalﬁation. Ifnot over'mrlned, the emplovee ﬁlay
file an appeal, With union representation if desived, within ten (10) work days to the Mayor, who
will hear the appeal and make a final determination which will not be subject to grievance or
arbifration, |

Emp-onees who are promoted to a job title in a higher pay grade than j:heir currént grade shall have
their pay adjusted to the new grade plus one step.

Employees who are officially demoted to a jobtitlena Iower pay grade, shall have their pay rate

adjusted toa step in the new pay grade by applymg a one (1) step decrease in their current grade

and then "slotting" that value to the closest step in the new pay grade where the value is not higher. |

Longevity/Performance Based Wage Table:

See Appendix “B*
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ARTICLE 36
_ EFFECTIVE DATE OF AGREEMENT
The Agreement shall be effective upon execution by the parties for a period, July 1, 2014 up to and includiﬁg Tune 30,
2017 and thereafter for a successive one-year period unless one of the parties hereto on or before the 60th day priorto
such termination date, or any subsequent termination thereafter, shall notify the party hereto in writing via certified
mail of ifs desire to modify, amend, or terminate the same provided that if modification or amend.meﬁt is desired, a

copy will accompany said notice.

This agreement is subject to the following:

A. Ratification by both the Mayor and the Union; and.

B. An appropriation by the City Council of sufficient fims to fund the cost increases,

ARTICLE 37

REPLACEMENT OF EYEGLASSES

In the event that an employee’s eyeglasses are broken during the normal performance of his/her job duties, thé City
shall pay for the replacement of said eyeglasses based on the following:
1. Theemployes must have preﬁomly submitted to the City a copy of his/her current syeglass prescription
receipt showing type of lens, type of frame and cost. | | |
2. The employee must also have been wearing a safety retaining elastic provided by the City. |
3. The damaged glasses must be presented whenever possiblé and; |
. 4. ’fhe City will pay no more than cﬁrrent replacement cost for frames and lenses.
5. This article does not pay for the cost of any eye examination or contact lenses.

6. | The City shall provide an employee with prescription safety glasses once every three (3) years w;ith
proof of prescription. 'i‘he city will replace prekcriptioﬁ sélfetf eyeglasses aﬂe;: two (2 years
provided an employee shows _proof of a change in prescription. Cost of reimbursement not to exceed

- One Hundred and Eight Five Dollars ($185.00). Personal information can be redacted on the proof

of prescription ef if an employee has JHIPPA concerns.

ARTICLE 38
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MATERNITY LEAVE

" Upon. application of the employe-e, a matemnity leave of absence wii:hout pay shall be granteci to permanent full-time
fernale employees who have been so employed at least one (1) year before said application, said leave to commence at
the time recommended by her doctor and to extend for a period not to exceed three (3) months after the birth of the
child. Ifan employee who has been granted a maternity leave of absence in accordance with this provision shall fil to
return to work upon the expiration of such leav;e of absence, she éha]l_be deemed to have voluntarily terminated her
employment. |

ARTICLE 39
RECLASSIFICATION

A Tﬁe City agrees to supply to the Union, copies of present job descriptions of the employees covered by this

Agreement. If any changes a.re i)roposed, the parties s}nall mest jointly to discuss the additions, deletions, or

amendments. Either Party may notify the other that it wishes to discuss this issue after July 1, 2007

ARTICLE 40
SUGGESTIONS

There shall be maintained in each employee’s
. file a record of all suggestions made by such employee. If the Union initiates and helps to work towards significant
savings; during the life of this Agreement, the Union may submit a proposal to the Mayor for sharing such cost saving,
The- Mayor will resﬁond in writing. Any final decision of ;ahe Mayor shall nat be subject to the provisidns of
ARTICLE 25, GRIEVANCE PROCEDURE, or ARTICLE 26, ARBITRATION. |

ARTICLE 4]

CALL PROCEDURE
The Current call in procedure as outlined inArticIeAZB, B.,2., with the exception of snow plowing , shall remain in fill
force and effect during the life of this agresment.
The call-in procedurs for snow removal shall be as follows:
At the East Plant:
1. The Assistant Mechanic will be called first. If he/she is unavailable or umeachable,‘

2. Any other eligible and qualified person from the maintenance department (including the Clerk /Storekeeper,
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Shipper/Receiver and Fnventory Control Coor@inator with a CDL)
3. Any eligible and qualified operator with a CDL. Ifno one with a CDL license is available, follow steps 2-3
for qualified individuals to plow using the pick-up. The pick-up will be used as means to keeping the roads

open and passable. If the snowfall is expected to last, requiring connnued plowmg, Steps 1-3 shall be

repeated untll a truck drxver can be contacted. Anyone called in for plowing duues will be paid in
g f accordance with Article 30, and may be required fo remain for the full four (4) hours call-in to assist in other
- snow removal duties if conditions warrant. |
4. Maintenance personne] wiu be responsible for clearing driveways, roadways and Wa]kways‘ to buildings and
processes. Oizeraﬁons will be responsible for cleariné all walkways and areas associated with giveﬁ proéess
(example: Aeration basin walloway between basins, clarifier walkways, etc.) Call in procedure shall be as
described in Article 41. If snow fall warrants a second individual to assist with the cleanng of wa]kways the
Maintenance Engmeer or in his absence, the Plant Supermtendent of Chlef Engineer, shall be notified for

approval prior to the call in.

Atthe West Plant, the Sr. Equipment Repairer will be called first. If, he/she is unavailable or unreachable, then steps
1-3 for the East Plant shall be followed. If needed, operators will be allowed to utilize the pick-up truck for the
purpose of keeping the plant roads open and passable. .
; - ' ARTICLE 42
EXAM TIME QFF
An employee a;ztua;ly taking the operators exam shall be granted time off du:ring the eight (8) hours immediately
preceding the exam or during testing hours, if scheduled to work.
ARTICLE 43
| CITY HALL PARKING
Officers and negotiators of the union, at their option, shall be eligible to recsive parking permit stickers for the City

o Hall parking areas in order to carry out official union business.

uuuuu

ARTICLE 44
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- INCINERATOR INCENTIVE PROGRAM
INCINERATQR INCENTIVE PROGRAM

Any employee that works for two (2) hours or 1more totally within the inside wall of the incinerator shall receive an

addltmnal $100. hardship pay. This payment shall apply for sach separate 24 hour period regardless of the mumber of A

bours or shifts an employee works during each 24 hour petiod. $100. is the maximum hardship pay for any 24 hour
period per employee. This benefit shall commence with the signing of this Agreement.

ARTICLE 45

DAILY ACTIVITY REPORT
Hourly employees within one or within all work classification groups, will complete a brief daily activity report;
 as attached, when so requested by management Activity Reports are not mtended to be used for disciplinary
purposes although they may be referred to during an employes’s performance evaluation if applicable.

ARTICLE 46

PRIOR TIME OFF APPROVAIL

The use of the following benefits shall require prior approval from the des1gnated superwsor orthe employee shall
be considered absent mthout permission and thus may be meligible for compensatlon and may be subject to -

appropriate discipline: vacation time, personal time, compensatory time and shift swaps.
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- Lk Wong,

/ In witness thereof the parties hereto, set their hands and seals th:s

: ; H " dayof ZZ@ 2014

City of Fitchbiurg ' | Was Water Upion SE] UJ- Local 888

L

o

Befnard G. Stephﬁs

arrett, City Soficitor R | l
QJ/L&; !lc WM /;w %e/f

Jeff Mur&twski Deputy WW Commissioner /1isa Field SEIU
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SUPPLEMENT A
EMPLOYEE PERFORMANCE EVALUATION

NAGE - Wastewater Treatment Facilities Group - Local R1-189

 Employee: ' - Current Grade/Step: Rate:
Date of Hire: Last Evaluation Date;" . Next Step Eligibility Date:
Evaluation Type:__ Probation Annual  Evaluation Period: From To

Note:  Check the appropriate point levels which most closely describes the eraployee's performance. Cross out
word(s) that don't apply. . .

TEAMWORK POINTS COMMENTS |
1 Lacks spirit of cooperation and work sharing. 10
2. Difficult to work with. Prefers to work alone. 20
3. Cooperates well with others and actively participates. ' 30
JOB KNOWLEDGE ‘ . POINTS COMMENTS
L. Has difficulty with present work, Needs additiona]
training and/or understanding to adequately perform job. ~ 10
2. Occasionally has difficulty with work. Should continue :
E to acquire job knowledge and skills to perform job. 20
3. Poslsesses adequate understanding and knowledge to
carry out assigned tasks. . 30 ‘
- QUALITY OF WORK ' _ POINTS - COMMENTS
1. Inconsistent and often below expected requirements. 10
2. Sometimes inconsistent and occasionally below
expecied requirements, 20
3. Meets expected requirements, 30
EFFORT AND INITIATIVE POINTS COMMENTS
1. Meakes little effort to get work done. Nesds conistant
supervision and follow-up. : _ 10
2. Sometimes requires extra supervision. May be slower :
than expected when completing assigned tasks. 20
3. R'equireé minimal supervision. Takes on new tasks
willingly and completes them in a timely manor. 30

/
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disagreements and issues.

 Emaployee: Date:
Performance Evatuation (continued)
PUNCTUALITY AND EFFICIENCY POINTS COMMENTS
1. Often arrives late and/or is a chronic absentee. Is slow
getting started and/or takes excessive breaks. Does not
organize tasks well. Output below expectations 10
2. Occasionally ar;'ives late and/or absent. Completion of
assigned tasks may be slower than expected. 20
3. Is punctuial and regular in attendance. Organizes tasks
efficiently and work output meets expectations. 30
SAFETY POINTS COMMENTS
L Careless and unobservant. Unsafe work habits could
present a danger to self and others. 10
2. Occasionally ignores safety rules and proper procedures. . 20
3. Is well aware of proper safety procedures, is careful and
exhibits good safety practices. 30
TOOLS AND PROPERTY " POINTS COMMENTS
1. Shows lack of respect and misuses tools, equipment
and surroundings. 10
2. Occasionally shows lack of respect for work place, e
tools and equipment. 20
3. Is conscientious about the condition of tools, equipmeﬁt
and appearance of the work place. , 30
ATTITUDE TOWARDS MANAGEMENT POINTS COMMENTS
1. Usually anfagenistic towards authority, Holds
‘ management and supervisors in low regard. 10
2. Sometimes exhibits low regard for awthority. May
occasionally be argumentative, .20
3, Is willing to openly and respectfully discuss
30
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o Employee: ' ‘ - Date:

- Performance Evaluation (contimed)

7 " RULES AND REGULATIONS A POINTS COMMENTS
) | L Shows little regard for department rules and regulations. .
-y ‘Frequently disagrees with and/or ignores policy. 10
2. Mziy occasionally deviate from rules and regﬂation.é. 20
] 3. ‘Adheres to department rules and regulations: 30
CARRYING OUT INSTRUCTIONS : : POINTS COMMENTS
T 1. Bxhibits deficiency in understanding and completing
specific assignments. 10
: ; _ S 2. Occasionally misses objective even though putting
: forth a sincere effort, _ 20
F 3, Accurately carries out instructions. Does not hesitate

to seek clarification from supervisor if there is
uncertainty or disagreernent. Meets expected level of

3 . resulis. ) 30
TOTAL POINTS SCORED
General
Comments:
! -
' ADVANCEMENT TO NEXTSTEP: . RECOMMENDED NOT RECOMMENDED *
SIGNATURES:
S EMPLOYEE _ _. DATE
SUPERVISOR __ | DATE,
ACCEPTED BY _
DEPARTMENT HEAD : DATE
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MEMORANDUM OF AGREEMENT
BETWEEN | . o

THE CITY OF FITCHBURG

s

QUEHTIESTR

THE WASTEWATER TREATMENT FACEE.ITY UNION, LOCAL 888 SEIU

@ - This ﬁmgﬁ dg of Agreement (“the Agreement”) is entered on this day of '
T, 2014 between the City of Fitchburg (”Clty”) and the Wastewater Treatment

Facility Union Local 888 (SEIU);

g

WHER_EAS, the City and SEIU have been engeging in negotiations over terms for a successor
Collective Bargaining Agreement to succeed the Collective Bargaining Agreement between the
- parties covering the period July 1, 2011 through June 30, 2014;

NOW, THEREFORE, in consideration of the mutual promises and agreements contained
herein, the parties mutually agree that the provisions as outlined below shall be incorporated
into a successor Collective Bargaining Agreement covering the period July 1, 2014 to June 30,
2017 and shall replace any language in the previous Agreement where language for such Article
or Section is included herein. Said Collective Bargaining Agreement shall remain in force and
effact; provided that the wage increase set forth below at [tem #1 shall be implemented upon
ratification and funding vote of the City Council. All changes shall become effective as of the
date of signing of this Agreement, except as otherwise specified.

Specific language changes to the previous Agreement are as follows:

1. ARTICLE 7: HOLIDAYS, SECTION 3;
Delete section regarding Senior Sanitary Engineering Aide.

2, ARTICLE 21: EMPLOYER'S RESPONSIBILITY:
Add new paragraph that reads: “Management shall provide all training for new
employees and current employees for any new processes before said processes are
adopted. The Union agrees to cooperate with management when training new
employees. Within ninety (90) days of the execution of this agreement, a committee
comprised of management and [abor will meet to work on Standard Operating
Procedures. This Committee does not waive management’s rights.

3. ARTICLE 24: PROMOTIONAL TRAINING PROGRANMS, PARAGVRAEH d:

Change “Grade 5” to “Grade 6”. '
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4 4. ARTICLE 24: PROMOTIONAL TRAINING PROGRAMS:

Change second sentence to read: “Meal reimbursement shall be fimited to $15.00
per person for I_unch, $25.00 per person for dinner when applicable for overnight
stays.” Ad;l the following sentence: “Maeal reimbursement require receipts and no
alcohol will be reimbursed.” '

5. ARTICLE 28: HOURS OF WORK:
.Change hours of work for Chemist and Senior Sanitary Engineering Aide to M-F, 7:00
AM to 3:00 PM. '

5. ARTICLE 28: HOURS OF WORK: : ' ‘
' Add separate paragraph (#4) to include last paragraph of #3 beginning with “The City
- may change the regular work schedules...” and re-number the subsequent sections.

7. ARTICLE 28: HOURS OF WORK:
Eliminate section regarding pager assignment and compensation. The Senior
Repairer will be moved to Wwi4,

8. ARTICLE 23: VACANCIES: ,
Modify the sentence starting with “The Equipment Repairer selection shail be on a
seniority basis” to read “The Equipment Repairer selection shall be on a seniority
basis and only offered to those who have held that job title for at least two years.

9. ARTICLE 29: VACANCIES: . :
Add the following paragraph: “If, with the permission of the supervisor responsibfe,
an employee performs a job at a higher grade and the employeeperform_s said.
" duties fora minimum of four hours, the employee shall be compensated at the
grade of the absent or vacant position and the filling-in employee’s current step.”

10. ARTICLE 35: WAGES AND PERFORMANCE EVALUATIONS
The attached salary grid reflects increases across the board as follows: -
luly 1, 2014 by 2% _
July 1, 2015 by 1% (Add new step 11 and everyone moves one step)
lanuary 1, 2017 by 1% =
June 30, 2017 by 1%

11. ARTICLE 35: WAGES AND PERFORMANCE EVALUATION:
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. }f Add the following paragraph: “The employer may, with the approval of the Mayor,
/ permst the recruitment of employees at a rate above Step 1 of the job group salary
- range for the grade concerned but not to exceed step 5 provided however that the
. employer shall have first determined upon request of the appointing authority that a
vacant pasition cannot be filled at the lowest step. Recruitment of employees under
this condition shall remain in effect untif the posmon is ftl!ed but for no longer than

one year unless renewed in a like manner.” ' Lo oy

+
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12. ARTICLE 35: WAGES AND PERFORMANCE EVALUATION:
Add the following paragraph: “Beginning July 1, 2015, all Local 888 members shall be
required to enroll in direct deposit. When the City upgrades the Munis or similar -
payroll system, the City and the Union will meet to bargain the implementation of an
electromc on-line or card swipe time management system for ail members.”

13. ARTICLE 35: WAGES AND PERFDRMANCE EVALUATION, SECTION B 7:
Modify sentence to read: “Employees who are promoted to a job title in a higher
pay grade than their current grade shall have their pay adjusted to the new grade
plus one step.”

14. ARTICLE 36: EFFECTIVE DATE OF AGREEMENT: -
This Agreement shall be effective upon execution by the for a period July 1, 2014 up
to and including June 30, 2017 and thereafter for a successive one-year period
unless one of the parties hereta on or before the 60th day prior to such termination
date, or any subsequent termination thereafter, shall notify the party hereto in
writing via certified mail of its desire to modify, amend, or termlnate the same N
provided that if modification or amendment is desired, a copy wnII accompany said
notlce

15. ARTICLE 37: REPLACEMENT OF EYEGLASSES: _
Add sentence to last section stating: “Personal information can be redacted on the
proof of prescription of an employee has HIPPA concerns.”
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