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THE COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF PUBLIC UTILITIES

)
City of Fitchburg Municipal Aggregation Plan ) D.P.U. 20-XX

)

PETITION FOR APPROVAL OF MUNICIPAL AGGREGATION PLAN

The City of Fitchburg (“Municipality”) respectfully petitions the Department
of Public Utilities (“Department”), pursuant to G.L. Chapter 164, Section 134(a), for
approval of its Municipal Aggregation Plan. In support of this Petition, the
Municipality states the following:

1. The goals of the community electricity municipal aggregation program (the
“Program”) include bringing to the residents and businesses of the Municipality the
benefits of competitive choice of electric supplier, longer-term price stability than
provided by the local utility and more renewable energy options . Under the program
the Municipality will have the opportunity to provide a portion of renewable or green
power through renewable energy certificates (“RECs”). While recognizing that
savings can not be guaranteed, the program will employ a procurement process
designed to maximize savings and will provide consumer protections, including the
right for any customer to opt out of the program at any time at no charge.

2. The Municipality formally initiated the process to develop an aggregation
plan through a vote by the City Council and approval by the Mayor . The vote and the
actions of the Municipality following this vote for approval are outlined in Exhibit 3.

3. The Municipality seeks the Department’s approval of its Municipal
Aggregation Plan (“Plan”) (Exhibit 1) that describes the key features, structure and
operation of the aggregation program and explains how the Plan meets the statutory
requirements. The Plan documents include all exhibits and materials required by the
Department’s Uniform Filing Requirements issued on February 26, 2020 in D.P.U.
20-MA.
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4. An Education and Outreach Plan (Exhibit 1, Attachment A) and an
exemplar Opt-Out Notice (Exhibit 1, Attachment B) have been formulated to ensure
that residents and businesses are fully informed about the important aspects of the
Plan to enable them to make intelligent decisions concerning participation in the
Program.

5. The Plan and the model form of Electric Services Agreement (“ESA”)
(Exhibit 2) ensure that the program complies with all requirements of G.L. Chapter
164, Section 134(a), including providing universal access, a reliable power supply and
the equitable treatment of all customer classes.

6. The Plan documents exhibits include supporting documents demonstrating
how the Municipality has met all procedural requirements (Exhibit 3) and providing
estimates of initial program sales, customers and consumption (Exhibit 4). Also
included are Plan documents regarding the Municipality’s aggregation consultant
(Exhibit 5) and a comparison between the proposed Plan and the last Plan approved
by the Department involving the Municipality’s aggregation consultant, Good
Energy, L.P. (Exhibit 6).

6. The Municipality consulted with the Department of Energy Resources
(“DOER”) in the development of the Plan (Exhibit 3, Attachment B)

7. When entering into a contract for energy-related services, Municipalities are
not required to follow the competitive bidding process of G.L. Chapter 30B. The
Municipality did follow the competitive bidding process of G.L. Chapter 30B and
selected Good Energy L.P. as its municipal aggregation consultant. The Municipality
has entered into a Services Agreement with Good Energy L.P., which is acting as the
Municipality’s agent in this proceeding (Exhibit 5, Attachment A).

8. The Municipality respectfully requests that the Department conduct an
expeditious review of this petition to allow the Municipality to proceed with
implementation to maximize benefits for eligible consumers. Municipal aggregators
are required to conduct their business openly and with full public participation. The

Municipality requests a streamlined process, including a public hearing, discovery,
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and an opportunity for interested persons to submit written comments.

9. The Municipality also respectfully requests a waiver, both for itself and for
its competitive supplier, from the requirement to mail a quarterly information
disclosure label to every customer. The requirement for quarterly distribution of the
disclosure label is specified in 220 C.M.R. 8 11.06(4)(c). The Department has
determined that for municipal aggregators, the distribution would normally be made
by individual mailings to customers. City of Marlborough, D.T.E. 06-102, at 24. The

Department, however, may grant an exception to any provision of 220 C.M.R. 11.00
for good cause shown. 220 C.M.R. Section 11.08. In support of its request for waiver,
the Municipality states that quarterly mailings would be burdensome and expensive,
raising the supply price for customers. The Municipality will employ an alternative
disclosure strategy, which may include press releases and postings on the program
website, that will provide the required information to customers as effectively as
quarterly mailings. The Department has granted similar waivers to other municipal
aggregators using equivalent disclosure strategies. Cape Light Compact, D.T.E. 00-
47, at 28 (2000); City of Fall River, D.P.U. 15-106, at 11 (2015); Town of Arlington,
D.P.U. 16-100, at 17-18 (2017); Town of Bedford, D.P.U. 17-178, at 18-19 (2018);
City of Medford, D.P.U. 18-106, at 20-21 (2019).
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WHEREFORE, the Petitioner hereby respectfully requests that the Department:
1. Adopt a streamlined review and approval process;
2. Approve the Aggregation Plan of the Municipality;
3. Approve the request of the Municipality for a waiver of the requirement of 220
C.M.R Section 11.06(4)(c) to mail the quarterly disclosure label; and

4. Provide such other and further relief as may be necessary or appropriate.

Respectfully submitted,
CITY OF FITCHBURG

By Attorney for Good Energy, L.P.

Scott J. Mueller

Scott J. Mueller Law Office
16 Conant Road

Chestnut Hill, MA 02467
978-460-0693
scott@sjmuellerlaw.com

Dated: Month/Day, 2020
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THE COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF PUBLIC UTILITIES

City of Fitchburg Municipal Aggregation Plan ) D.P.U XX-XX

AFFIDAVIT OF

does hereby depose and say as follows:

I, , on behalf of the City of Fitchburg, certify that
Exhibit 5 to the attached Aggregation Plan filed on thls date in the above-captioned docket were
prepared by me or under my supervision and are true and accurate to the best of my knowledge and
belief.

Signed under the pains and penalties of perjury.

Dated:




THE COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF PUBLIC UTILITIES

City of Fitchburg Municipal Aggregation Plan ) D.P.U XX-XX

AFFIDAVIT OF JOHN P. O'ROURKE

John P. O’Rourke does hereby depose and say as follows:

I, John P. O’Rourke, Good Energy, LP, on behalf of the City of Fitchburg, certify that
Exhibits 1, 2, 3 4 and 6 to the attached Aggregation Plan filed on this date in the above-captioned
docket were prepared by me or under my supervision and are true and accurate to the best of my
knowledge and belief.

Signed under the pains and penalties of perjury.

John P. O’Rourke

Dated:
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Exhibit 1
Municipal Aggregation Plan
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City of Fitchburg D.P.U. 20-XX
Municipal Aggregation Plan Exhibit 1

Page 1 of 17

Date: March 24, 2020

Introduction

The City of Fitchburg (“Municipality”) has developed the Community Electricity
Aggregation Program (the “Program”) with the goal of providing competitive choice,
longer-term price stability and more renewable energy to its residents and businesses,
recognizing that savings cannot be guaranteed. The Program, as described in this
aggregation plan (the “Plan”), is part of the efforts of the Municipality to promote
environmental sustainability and economic growth.

Before being implemented, the Plan must be reviewed and approved by the
Massachusetts Department of Public Utilities (the “Department”). The Department
will ensure that the Program satisfies all of the statutory requirements, including that
the Plan provides universal access, a reliable power supply and equitable treatment for
all customer classes. This Plan was developed to demonstrate that the Program of the
Municipality satisfies all of the requirements necessary for the Department’s

approval.

I. Key Features
The key features of the Program will include:

Price: The Municipality will secure its power supply by requesting competitive bids
from the largest and most experienced power suppliers serving the region. This
competition will be designed to result in the best possible price. The Municipality will
only launch the aggregation when it obtains a bid that meets the criteria set by the
municipal officials. The Municipality cannot guarantee that the Aggregation Program
will provide customers with prices lower than the distribution utilities” Basic Service
rate over the full term of any supply contract entered into by the Municipality. It is
also the objective of the Municipality to support the development of additional green
resources through the purchase of a higher level of MA Class 1 Renewable Energy
Certificates (“RECs”). In requesting bids to serve its customer load, the Municipality
may act individually or as part of a Buying Group with other municipalities.

Consumer protection: The Program of the Municipality will include the strongest

consumer protections, including the ability for any customer to leave the program at
any time with no charge. There will be no hidden charges of any kind.
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Product options: The Municipality and its residents recognize the importance of
developing a sustainable energy environment, reducing greenhouse gas emissions and
supporting the development of renewable energy generating resources that will
provide additionality (i.e. adding new renewable generation to the ISO-NE grid). Itis
the objective of municipal officials to promote sustainable energy through the
purchase of RECs while at the same time providing energy at affordable levels to the
residents of the Municipality.

Standard Product: Fitchburg intends to offer the Fitchburg Basic product as its
standard product. This product offers the same amount of green energy offered
in the Basic Service of the Local Distribution Company as required by the
Renewable Portfolio Standard (“RPS”) of the Commonwealth.

Optional Products: Fitchburg intends to offer two optional products that
provide customers with choices that include additional green energy to satisfy
their electricity needs:

Fitchburg Local Green: This product is expected to include 5% green energy
above the Renewable Portfolio Standard (“RPS”) required by the
Commonwealth, with the exact amount yet to be determined. This product is
intended to include as many RECs produced by renewable energy generating
resources located in the Commonwealth as possible. The exact percentage of
green energy to be included in Fitchburg Local Green will be determined after
the receipt of bids from competitive suppliers. Including additional green
energy in the standard product enables customers to have a meaningful impact
on the reduction of greenhouse gas emissions through the support of local
renewable energy sources.

Fitchburg Premium 100% Local Green: For customers that want more green
electricity generated from renewable energy resources than is offered by
Fitchburg Local Green, this product offers up to a 100% green energy option.
The exact amount of green energy to be included with this product will be determined
at a later date and will be the same for all customers choosing this option. If this
product includes RECs in an amount less than 100% of a customer’s metered
consumption, the Municipality will rename the product to appropriately reflect
the amount of RECs the product contains. This enables customers who chose
this option to have a more meaningful impact on the reduction of greenhouse
gas emissions through the support of local renewable energy sources.
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Any charge for the additional green energy would be included in the rate submitted to
the Local Distribution Company or be purchased separately as RECs from a third

party.

Coordination with energy efficiency programs: Energy efficiency programs help
residents reduce their energy consumption. The aggregation program may coordinate
with energy efficiency programs administered by the Local Distribution Company to
help more residents reduce their energy use and cost. This plan does not include those
services outlined in G.L. Chapter 164, Section 134(b).

Renewable energy: The Municipality may seek to purchase a portion of the RECs
from renewable energy generators and include these RECs in a green product. If
RECs are obtained through the Competitive Supplier, any charge for these RECs
would be included in the same rate submitted to the Local Distribution Company.

Il. Statutory Requirements

The municipal aggregation statute, G.L. Chapter 164, Section 134, sets out the
requirements that a plan must meet in order to be approved by the Department. Those
requirements include procedural requirements, specified plan elements and
substantive requirements. The Plan of the Municipality satisfies all of these
requirements, as discussed below.

1. Local Approval

The municipal aggregation statute requires that the Municipality obtain approval from
the local governing authorities before initiating the development of the plan. The
Municipality satisfied the local approval requirement when City Councilors voted to
initiate the process of municipal aggregation, with approval of the Mayor. Documents
authorizing the aggregation, including certifications of votes taken, are contained in
the Historical Overview.

2. Consultation with the Department of Energy Resources and Other Parties
The aggregation statute also requires that the Municipality consult with the
Department of Energy Resources (“DOER”) in developing the plan. The Municipality

submitted a draft of the Plan to DOER and municipal officials and / or their
Aggregation Consultant met with DOER to discuss that draft. DOER provided many
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helpful comments on the draft and the Municipality incorporated the DOER’s input
into the final version of the Plan.

The Municipality has also provided an opportunity for input from the Local
Distribution Company. The Aggregation Consultant provided the Local Distribution
Company with a draft model plan that reflects prior input from the Local Distribution
Companies and will continue to provide an opportunity for further comment from the
Local Distribution Company on the Plan.

The Municipality has made the Plan available for review by its citizens, including
discussing the Plan at one or more public meetings.

I1l. Elements of the Plan

General Law c. 164, section 134 requires that an aggregation plan contain the
following elements:

Organizational structure

Operations

Funding

Details on rate setting and other costs to participants

The method of entering and terminating agreements with other entities
The rights and responsibilities of program participants

The procedure for termination of the program

The incorporation of each of these elements in the Plan is discussed below.
1. Organizational Structure
The organizational structure of Program will be as follows:

Mayor: The Plan will be approved by the City Council, the elected representatives of
the citizens of the Municipality, and overseen by the Mayor or designee of the Mayor.
The Mayor or designee(s) of the Mayor will be responsible for making decisions and
overseeing the administration of the Program with the assistance of the Aggregation
Consultant. Prior to the receipt of bids from Competitive Suppliers, the designee(s) of
the Mayor shall be specifically authorized to enter into an Electric Service Agreement
(“ESA”) under parameters specified by the Mayor.
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Aggregation Consultant: The Aggregation Consultant will manage certain
aggregation activities under the direction of the Mayor or designee of the Mayor.
Their responsibilities will include managing the supply procurement, developing and
implementing the public education plan, interacting with the Local Distribution
Company and monitoring the supply contract. Through a competitive procurement
process, as outlined in the Historical Overview, the Municipality has selected Good
Energy, L.P. to provide these services.

Competitive Supplier: The Competitive Supplier will provide power for the
aggregation, provide customer support including staffing an 800 number for customer
questions, and fulfill other responsibilities as detailed in the ESA. The Competitive
Supplier shall be required to enter into an individual ESA with the Municipality under
terms deemed reasonable and appropriate for the City’s constituents by the Mayor.

Buying Group: The Municipality may elect to join with other municipal aggregators
In combining its load for purposes of soliciting bids from Competitive Suppliers. The
purpose of the Buying Group is to allow municipal aggregators to capture the benefits
of collective purchasing power while retaining full municipal autonomy. The
Municipality shall be represented by the designee(s) of the Mayor on the executive
committee of the Buying Group. The Municipality, through its designee as
specifically authorized by the Mayor, shall select a Competitive Supplier based on the
needs of the Municipality and shall not be required to select the same terms or
Competitive Supplier as other members of the Buying Group.

Eligible Customers: Eligible Customers shall include consumers of electricity located
within the geographic boundaries of the municipality who are (1) Basic Service
customers; (2) Basic Service customers who have indicated that they do not want their
contact information shared with competitive suppliers for marketing purposes; or (3)
customers receiving Basic Service plus an optional green power product that allows
concurrent enrollment in either Basic Service or competitive supply. The following
customers shall be excluded as Eligible Customers: (1) Basic Service customers who
have asked their electric distribution company to not enroll them in competitive
supply; (2) Basic Service customers enrolled in a green power product program that
prohibits switching to a competitive supplier; and (3) customers receiving competitive
supply service.

2. Operations
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Following approval of the Plan by the Department, the key operational steps will be:

a. Issue an RFP for power supply and select a competitive supplier
b. Implement a public information program, including an opt-out notice
c. Enroll customers and provide service, including quarterly notifications

The implementation of an aggregation requires extensive interaction between the
Municipality, the Competitive Supplier, and the Local Distribution Company.

a. Issue an RFP for power supply and select a competitive supplier
I. Power supply

After the Department approves the Plan, the next step is to procure a contract for
power supply.

The Municipality will solicit bids from leading competitive suppliers, including those
currently supplying aggregations in Massachusetts and other states. In seeking bids
from competitive suppliers, the Municipality may solicit bids for its load individually
or as part of a Buying Group with other municipal aggregators. The RFP will require
that the supplier satisfy key threshold criteria, including:

e Licensed by the Department

e Strong financial background

o Experience serving the Massachusetts competitive market or municipal
aggregations in other states

e Demonstrated ability, supported by references, to provide strong customer
service.

In addition, suppliers will be required to agree to the substantive terms and conditions
of the ESA, including, for example, the requirement to:

e Provide all-requirements service at a fixed price
o Allow customers to exit the program at any time with no charge
e Agree to specified customer service standards

e Comply with all requirements of the Department and the Local Distribution
Company
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The Municipality will solicit price bids from suppliers that meet the threshold criteria
and agree to the terms and conditions of the ESA. The Municipality will request bids
for a variety of term lengths (e.g. 12, 24, 36 or 48 months) and for power from
different sources. Prior to delivery of the bids, the Mayor shall provide authorization
to its designee(s) to select a bid and enter into an ESA based upon parameters the
Mayor deems appropriate for its constituents. In consultation with its Aggregation
Consultant, the designee(s) of the Municipality will evaluate the bid results including
price, term and source. Whether the Municipality conducts an individual solicitation
or participates in a solicitation with a Buying Group, at the conclusion of the bidding
process it will select a price, term and supplier appropriate for its constituents.
Participation in the Buying Group shall not require the Municipality to select the same
price, terms or supplier as other members of the Buying Group. If none of the bids is
satisfactory, the Municipality will reject all bids and repeat the solicitation for bids as
often as needed until market conditions yield a price that is acceptable. The
Municipality will only accept a bid that enables it to launch the aggregation with a
price, terms and characteristics that meet the criteria set by their municipal officials.

ii. RECs for a green product

In addition to soliciting bids for power supply that meet the required Massachusetts
RPS obligation, the Municipality intends to solicit bids for a supply of RECs for its
green products. It is the goal of the Municipality to achieve additionality in its product
offerings, thus contributing greater renewable resources to the ISO-NE grid and
reducing GHG emissions. The Mayor, or the Mayor’s designee, will determine the
appropriate level of green products to be included with the standard product and the
optional products based upon their assessment of market conditions and what would
be in the best interest of customers at the time of the power supply solicitation. All
RECs, above those required by the RPS, are expected to be Mass Class 1 eligible
RECs. The Municipality may seek RECs from a variety of renewable sources, and
will choose the best combination of environmental benefit and price.

The Municipality will require bidders to identify the technology, vintage, and location
of the renewable generators that are the sources of the RECs. It will also require that
the RECs be created and recorded in the New England Power Pool Generation
Information System or be certified by a third party. The Municipality may provide
customers with renewable generation source information through a variety of vehicles
including the program web site, content disclosure labels and the opt-out letter.
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b. Implement public information program including an opt-out notice

An Education and Outreach Plan, attached to the Plan as Exhibit 1, Attachment A, is
required to fully inform and educate potential consumers and participants in advance
of automatic enrollment in the municipal aggregation. Consumers, including
consumers with limited English language proficiency and disabilities, must be
informed that they would be automatically enrolled in the aggregation and that they
would have the right to opt-out of the aggregation program without penalty. The
purpose of the Education and Outreach Plan is to raise awareness and provide eligible
consumers with information concerning their opportunities, options and rights for
participation in the Program.

The Education and Outreach Plan consists of four components:

i. Initial Outreach and Education: This will be conducted prior to arrival of the
opt-out notifications and will continue throughout the opt-out period. This effort
will include information about the goals of the Program, the basic terms and
conditions including renewable energy components and the opt-out notification.

Ii. Opt-Out Notification: In addition to the initial outreach and education
initiatives, an opt-out notice will be mailed to every Eligible Customer on Basic
Service with the Local Distribution Company. The notice will have the
appearance of an official communication of the Municipality, and it will be sent
in an envelope clearly marked as containing time-sensitive information related
to the program. The notice will: (1) introduce and describe the program; (2)
inform customers of their right to opt-out and that they will be automatically
enrolled if they do not exercise that right; (3) explain how to opt-out; and (4)
prominently state all program charges and compare the price and primary terms
of Municipality's competitive supply to the price and terms of the current Basic
Service offering provided by the Local Distribution Company. The notice will
indicate that because of market changes and differing terms, the Program cannot
guarantee savings compared to Basic Service over the full term of the Program.
The competitive supplier shall bear all expenses regarding the opt-out notice.

The direct mailing will include an opt-out reply card and envelope. Customers
will have 33 days from the date of the mailing to return the reply card if they
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wish to opt out of the Program and the opt-out notice shall identify the return
date by which the reply envelope must be mailed and postmarked. The
competitive supplier shall allow an additional 3 days from the return date for
receipt of the opt-out replies before initiating automatic enrollments in the
Program. The Department-approved notice will be designed by Good Energy
and the Municipality and printed and mailed by the competitive supplier, who
will process the opt-out replies. The competitive supplier will provide a pre-
stamped envelope for return of the opt-out reply card in order to protect
customer privacy. An exemplar opt-out notice, language access document,
reply card and reply card envelope are attached to this Plan as Exhibit 1,
Attachment B.

iii. Timeline and Preliminary Marketing Plan: This component identifies the
steps the Municipality intends to take in marketing the Program including
identification of media and other community resources, examples of education
and outreach documents and an expected timeframe for the outreach effort.

iv. Ongoing Outreach and Education: This component describes the expected
outreach and education activities following Program launch.

The attached Education and Outreach Plan (Attachment A) describes in detail the
Municipality’s anticipated outreach efforts, including a timeline and exemplar
marketing materials.

c. Enroll customers and provide service including quarterly notifications

After the conclusion of the opt-out period (i.e. no sooner than 37 days from the date of
the postmark of the opt-out notice), the competitive supplier will enroll into the
Program all Eligible Customers on Basic Service with the Local Distribution
Company who did not opt-out. All enrollments and other transactions between the
competitive supplier and the Local Distribution Company will be conducted in
compliance with the relevant provisions of Department regulations, Terms and
Conditions for Competitive Suppliers, and the protocols of the Massachusetts
Electronic Business Transactions Working Group.

Once customers are enrolled, the Program will provide all-requirements power supply
service. The Program will also provide ongoing customer service, maintain the
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Program web site, and process new customer enrollments, ongoing opt-outs, opt-
back-ins, and customer selections of optional products. Prior to the expiration of the
initial ESA, the Municipality intends to solicit a new power supply agreement.

As part of its ongoing service, the Municipality will provide the quarterly disclosure
information required by G.L. c. 164, § 1(F)(6) and 220 C.M.R. 8 11.06. Like the
other Massachusetts aggregations, the Municipality requests a waiver from the
requirement that the disclosure label be mailed to every customer and seeks
permission instead to provide the information through alternative means, including
press releases, public service announcements on cable television, postings at
municipal offices and postings on the program website. As the Department has found
with other aggregations, this alternate information disclosure strategy will allow the
Municipality to provide the required information to its customers as effectively as
quarterly mailings.

Also as part of ongoing operations, the Municipality may coordinate the aggregation
program with existing energy efficiency programs that have helped residents reduce
their energy usage and cost.

d. Annual Report

On an annual basis, the Municipality will report to the Department and the DOER on
the status of the aggregation program, including the number of customers enrolled and
opting-out, kilowatt-hour usage, customer savings, participation in green products,
and such other information as the Department or DOER may request. This
information will be supplied to the Municipality by the Supplier and/or the
Aggregation Consultant.

3. Funding

All of the costs of the Program will be funded through the ESA.

The primary cost will be the charges of the competitive supplier for the power supply.
These charges will be established through the competitive solicitation for a supplier.

The administrative costs of the Program will be funded through a per kilowatt-hour
aggregation fee that will be paid by the competitive supplier to the Aggregation
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Consultant, as specified in the ESA. This aggregation fee will cover the services of
the Aggregation Consultant, including developing the aggregation plan, managing the
Department’s approval process, managing the supply procurement, developing and
implementing the public education plan, providing customer support, interacting with
the Local Distribution Company, monitoring the supply contract, and providing
ongoing reports. This charge has been set at $0.001 per kilowatt-hour.

4. Rate Setting and Other Costs to Participants

As described above, the power supply charges of the aggregation program will be set
through a competitive bidding process and will include the aggregation fee and
applicable taxes pursuant to the ESA. Prices, terms, and conditions may differ among
customer classes, which classes will be the same as the Basic Service customer
classes of the Local Distribution Company. The frequency of price changes will be
determined through the competitive bid process. The Municipality expects to solicit
bids for a number of different contract terms. Prices may change as specified in the
winning bid and customers will be notified of price changes through media releases
and postings on the aggregation web site.

If there is a change in law due to a Regulatory Event under Article 17 of the ESA or a
New Taxes under Articles 1.24, 7.4.4 and 17 of the ESA that results in a direct,
material increase in costs during the term of the ESA, the City and the competitive
supplier will negotiate a potential change in the program price. At least 30 days prior
to the implementation of any such change, the City will notify consumers of the
change in price by issuing a media release and posting a notice in City Hall and on the
program website. The Municipality shall also notify the Department’s Consumer
Division prior to implementation of any change in the Program price related to a
Regulatory Event or New Taxes. Such notice shall be provided prior to notifying
customers and will include copies of all media releases, postings on the Municipality
and Program websites and any other communications the Municipality intends to
provide to customers regarding the price change.

The Program affects only the electricity supply charges of the customers. Delivery
charges will be unchanged and will continue to be charged by the Local Distribution
Company in accordance with tariffs approved by the Department.

Participants in the aggregation will receive one bill from the Local Distribution
Company that includes both the power supply charge of the Competitive Supplier and
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the delivery charge of the Local Distribution Company. Any applicable taxes will be
billed as part of the Program’s power supply charge.

5. Method of Entering and Terminating Agreements with Other Entities

The process for entering, modifying, enforcing, and terminating all agreements
associated with the Plan will comply with the municipal charter, federal and state law
and regulations, and the provisions of the relevant agreement.

The Municipality plans to use the same process described in Section Il (2) of this
Plan to solicit bids and enter into any subsequent ESAs with the assistance of its then-
current aggregation consultant. Customers will be notified of subsequent ESAs
through press releases and public notices. The transfer of customers from the existing
supplier to the new supplier will be coordinated with the LDC using established EDI
protocols.

If the Municipality determines that it requires the services of an aggregation
consultant after expiration of the existing agreement with Good Energy, it will
evaluate opportunities to solicit an aggregation consultant individually or as part of a
group of municipalities aggregating the electric load of their respective customers.
The Municipality will solicit proposals for, and evaluate, potential aggregation
consultants using a competitive procurement process or alternative procedure which
the Municipality determines to be in the best interest of its customers and consistent
with all applicable local, state and federal laws and regulations.

6. Rights and Responsibilities of Program Participants

All participants will have the right to opt-out of the Program at any time without
charge. They may exercise this right by any of the following: 1) calling the 800
number of the Competitive Supplier; 2) contacting the Local Distribution Company
and asking to be returned to Basic Service; or 3) enrolling with another competitive
supplier.

All participants will have available to them the consumer protection provisions of
Massachusetts’s law and regulations, including the right to question billing and
service quality practices. Customers will be able to ask questions of and register
complaints with the Municipality, the Aggregation Consultant, the Competitive
Supplier, the Local Distribution Company and the Department. As appropriate, the
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Municipality and the Aggregation Consultant will direct customer complaints to the
Competitive Supplier, the Local Distribution Company or the Department.

Participants will continue to be responsible for paying their bills and for providing
access to metering and other equipment necessary to carry out utility operations.
Participants are responsible for requesting any exemption from the collection of any
applicable taxes and must provide appropriate documentation of such exemption to
the Competitive Supplier.

7. Extensions or Termination of Program

At least 91 days prior to the end of the term of the initial ESA, the Municipality will
solicit bids for a new supply agreement and plans to continue the program with the
same or new competitive supplier.

Although the Municipality is not contemplating a termination date, the program could
be terminated upon the termination or expiration of the ESA without any extension,
renewal, or negotiation of a subsequent supply contract, or upon the decision of the
Mayor or designee of the Mayor to dissolve the program effective on the end date of
any outstanding ESA. In the event of termination, customers would return to the Basic
Service of the Local Distribution Company, unless they choose an alternative
competitive supplier. The Municipality will notify customers of a planned termination
of the program through media releases and postings on the aggregation web site.

The Municipality will notify the Local Distribution Company of the planned
termination or extension of the Program. In particular, the Municipality will provide
the Local Distribution Company notice: (1) 90 days prior to a planned termination of
the program; (2) 90 days prior to the end of the anticipated term of the ESA; and (3)
four business-days after the successful negotiation of a new electric service
agreement. The Municipality will also provide notice to the Director of the Consumer
Division of the Department of Public Utilities 90 days prior to a planned termination,
which notice shall include copies of all media releases, City Hall and website postings
and other communications the Municipality intends to provide customers regarding
the termination of the Program and the return of participants to Basic Service.

In the event of the termination of the Program, it is the responsibility and requirement
of the Competitive Supplier to return the customers to Basic Service of the Local
Distribution Company in accordance with the then applicable Electronic Data
Interchange (“EDI”) rules and procedures.
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IV. Substantive Requirements

The municipal aggregation statute also requires that the aggregation plan satisfy three
substantive requirements:

e Universal access
* Reliability
* Equitable treatment of all customer classes

The Program of the Municipality will satisfy all three requirements, as outlined as
follows:

1.Universal Access
The Plan provides for universal access by guaranteeing that all customer classes will
be included in the Program under equitable terms.

All Eligible Customers will have access to the Program. All existing customers on
Basic Service with the Local Distribution Company will be automatically enrolled in
the Program unless they choose to opt-out.

When new customers move into the Municipality, they will initially be enrolled in
Basic Service with the Local Distribution Company. New customers will receive an
opt-out notice and at the end of the 30-day opt-out period they will be enrolled in the
Program unless they elect to opt-out.

New residential and small commercial customers will be enrolled at the same price as
the existing customers. All other commercial and industrial customers (medium to
very large) joining the Program after program initiation will be enrolled at a price that
reflects market prices at the time of enroliment.

All customers will have the right to opt-out of the Program at any time with no
charge. Customers that opt-out will have the right to return to the Program at a price
that reflects market prices at the time of their return.

2. Reliability
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Reliability has both physical and financial components. The Program will address
both through the ESA with the Competitive Supplier. From a physical perspective, the
ESA commits the Competitive Supplier to provide all-requirements power supply and
to use proper standards of management and operations. The Local Distribution
Company will continue to remain responsible for delivery service, including the
physical delivery of power to the consumer, maintenance of the delivery system, and
restoration of power in the event of an outage. From a financial perspective, the ESA
requires the Competitive Supplier to pay actual damages for any failure to provide
supply at the contracted rate (i.e., to pay the difference between the contract rate and
the utility supply rate). The ESA requires the Competitive Supplier to maintain
insurance and the Request for Proposals for a Competitive Supplier will require that
an investment-grade entity either execute or guarantee the ESA. Accordingly, the
Program satisfies the reliability requirement of the statute.

3. Equitable Treatment of all Customer Classes

The municipal aggregation statute requires “equitable” treatment of all customer
classes. The Department has determined that this does not mean that all customers
must be treated “equally,” but rather that similarly-situated classes be treated
“equitably.” In particular, the Department has allowed variations in pricing and terms
and conditions among customer classes to account for the disparate characteristics of
those classes.

The Program makes four distinctions among groupings of customers. First, the
Program will distinguish among customer classes (residential, small business (G-1),
medium (G-2 Demand) and large business (G-3)) by soliciting separate pricing for
each of those classes. The Program will use the same customer classes the Local
Distribution Company uses for the Basic Service pricing.

Second, the Program will distinguish between customers receiving the standard
product and customers that affirmatively choose an optional product. Customers
selecting an optional product will be charged the price associated with that product.

Third, the Program will distinguish between customers that join the program through
an opt-out process and customers that join through an opt-in process. Customers that
join though an opt-out process include the initial customers and new customers that
move into the Municipality after the program start-date. All initial customers will
receive the standard program pricing for their rate class. As described above under
“Universal Access,” among new customers, the Program will distinguish between
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new residential and small commercial customers, who will receive the standard
program pricing, and all other commercial and industrial customers, who will receive
pricing based on market prices at the time the customer joins the Program.

Finally, customers that join by opting in include two types of customers: a) customers
that did not become part of the Program initially because they were being served by a
competitive supplier but then later join the Program; and b) customers re-joining the
Program after having previously opted out. Those customers that were being served
by a competitive supplier at program initiation but who later join the Program will be
treated the same as new customers — residential and small commercial customers will
receive the standard program pricing and all other commercial and industrial
customers will pay a price based on the then-current market rates. All customers that
join the Program after having previously opted out will be offered a price based on
then-current market rates rather than the standard contract price. This distinction is
designed to limit any incentive for frequent switching back and forth between the
aggregation program and Basic Service of the Local Distribution Company.
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V. Planned Schedule

Day  Action or Event
1 Issue RFP for Competitive Supplier

31 ESA executed between Municipality and Competitive Supplier

32 Competitive Supplier notifies Local Distribution Company to prepare Eligible
Customer data of the Municipality; broad—based educational campaign begins

33 Competitive Supplier begins EDI testing with Local Distribution Company.
44 Competitive Supplier receives Eligible Customer data from Local Distribution
Company

48 Competitive Supplier, at its expense, mails opt-out notice and reply cards with pre-
paid envelopes to all Eligible Customers, identifying the return date by which the
reply card envelopes must be mailed and postmarked

51 Eligible Customers receive opt-out notice in the mail

63 Competitive Supplier completes EDI testing with Local Distribution Company.

81 Return date by which customers deciding to opt-out must mail reply card in pre-paid
envelope to Competitive Supplier.

85 Competitive Supplier removes all Eligible Customers who opt out from the eligible

list

85 Competitive Supplier sends “supplier enrolls customer” EDI for all participating
customers.

90 Service begins as of each customer's next meter read date

The planned schedule is presented for illustrative purposes. The final schedule will be
established when the Municipality receives regulatory approval.

VI. Conclusion

The Community Electricity Aggregation Program meets all of the requirements of the
municipal aggregation statute, including providing universal access, a reliable power
supply and treating all customer classes equitably. The Municipality looks forward to
the approval of this Plan by the Department so that they can launch the Program and
pursue the benefits of low cost power, renewable energy, and electricity choice for its
residents and businesses.
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Introduction

As part of a municipal aggregation plan and in accordance with G.L. Chapter 164,
Section 134(a) an Education and Outreach Plan is required to fully inform and
educate potential consumers and participants in advance of automatic enrollment in
the municipal aggregation. Consumers, including consumers with limited English
language proficiency and disabilities, must be informed that they would be
automatically enrolled in the aggregation and that they would have the right to opt-out
of the aggregation program without penalty. The purpose of the Education and
Outreach Plan is to raise awareness and provide eligible consumers with information
concerning their opportunities, options and rights for participation in the Program.

The Education and Outreach Plan consists of four components:

1. Initial Outreach and Education: This will be conducted prior to arrival of the
opt-out notifications and will continue throughout the opt-out period. This effort
will include information about the goals of the Program, the basic terms and
conditions including renewable energy components and the opt-out notification.

2. Consumer Notification Letter: This will be mailed out to all eligible
consumers and will include information regarding the Program, how to
participate and how to opt-out. The letter will include a Language Access
Document, an opt-out card and a postage-paid envelope for returning the opt-
out card. This letter will be made available in other languages where appropriate
and will prominently state all charges and disclose the current Basic Service
rate, how to access it and that it is available to them without penalty.

3. Timeline and Preliminary Marketing Plan: This component identifies the
steps the Municipality intends to take in marketing the Program including
identification of media and other community resources, examples of education
and outreach documents and an expected timeframe for the outreach effort.

4. Ongoing Outreach and Education: This component describes the expected
outreach and education activities following Program launch.

1. Initial Outreach and Education

The initial outreach and education will provide a description of the Program for
eligible consumers and will be conducted via traditional print and TV channels, social
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media, a dedicated website, public presentations and personal communications to
inform eligible consumers about the Program and will include a toll-free number. This
effort will provide specific information about the Program and increase public
awareness of the goals of the Program and the opt-out notification process.

If any Program materials were to reference cost savings for any part of the program
this would also include a notice that the Municipality cannot guarantee that the
Program will provide consumers with prices lower than the distribution utilities’
Basic Service rate over the full term of any supply contract entered into by the
Municipality.

1.1 Media Outreach

Prior to the launch of the Program, media outreach will be initiated through local
cable television shows, newspapers and social media to provide greater public
education and to describe the Program, the opt-out process, the website and the toll-
free telephone number. Outreach will include public service announcements (PSAS),
scheduling interviews of Program spokespersons with local media outlets and
securing a positive media presence.

A news release will be distributed to help achieve the aforementioned goals. Follow-
up news releases will update the media on the status of the progress of the Program.

1.2 Notices and Public Postings

Brochures/flyers will be distributed in Municipal Offices describing the Program, the
opt-out process and the toll-free telephone number will further reinforce the Program's
details. Brochures/flyers will be placed in public buildings (i.e. library, Senior Center,
etc.) which will create the necessary repetition of messages required to motivate
consumer action and build awareness and understanding.

1.3 Consumer Service Center
The Program will maintain a toll-free telephone number to address eligible

consumer's questions regarding the Program, deregulation, the opt-out process, price
information and other issues eligible consumers may raise.
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1.4 Website

All information regarding the Program will be posted on the Community Electricity
Aggregation (CEA) website, which is linked to the website of the Municipality. The
CEA website will have links to the website of the Local Distribution Company, the
Massachusetts Department of Energy Resources (DOER), the Massachusetts
Department of Public Utilities (DPU), and the Competitive Supplier.

1.5 Public Presentations

The Program will provide presentations to municipal officials and to interested
community groups.

1.6 Outreach to Persons with Limited English Proficiency or Disabilities

At the launch of the program, the Municipality will include in its opt-out notification
a Language Access Document in the native languages of limited-English-speaking
residents, which includes, but is not limited to, Spanish. This Language Access
Document will inform eligible consumers that the letter contains important
information from the Municipality about their electric service and they should have
the notice translated. The notice will also include the toll-free consumer service
number. The Municipality will also provide a translation option on its program web
site that will translate any written materials on the web site into over 100 different
languages. The website will be designed with the goal of being compliant with the
Americans with Disabilities Act (“ADA”) and will include formats that allow the
content to be read out loud by computer assistive technology. Outreach efforts will be
communicated in print and audio formats to provide access to both the hearing and
visually impaired.

2. Consumer Notification

The bilingual Consumer Notification Letter will be sent via standard mail to the
billing address of each eligible consumer on Basic Service. The notification envelope
will be clearly marked as containing time sensitive information related to the
Program. The notification will contain a letter describing the Program.

The letter will inform eligible consumers:

a) about the Program and provide information regarding participation and rights;
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b) that they have the right to opt-out of the aggregation without penalty;

c) of all charges, prominently stated, with a comparison of price and primary terms of
the Competitive Supplier and the current Basic Service offering;

d) that any savings under the Program compared to Basic Service cannot be
guaranteed because the Basic Service rate is subject to changes

e) about the opt-out process; and

f) in languages other than English for appropriate consumer groups. (i.e. toll-free
telephone number).

The Consumer Notification Letter will also contain a card with a simple check off and
signature line for eligible consumers who do not wish to participate. Eligible
consumers will have 33 days from the date of the mailing to mail back the opt-out
card in a preaddressed postage-paid envelope and the consumer notification shall
identify the specific date by which the envelopes containing the opt-out card must be
postmarked. Automatic enrollment of consumers will not start until three days after
the date specified for the postmark of the return envelopes to allow for receipt of the
opt-out cards prior to the start of automatic enrollments. New eligible consumers will
be enrolled in the Program in accordance with applicable Local Distributor Company
rules. Upon initiation of service, these new eligible consumers will receive the same
consumer information as all other eligible consumers.

Examples of an exemplar Consumer Notification Letter, Language Access Document,
reply card and envelope are included as Attachment B to Exhibit 1. A copy of the
initial Consumer Notification Letter will be filed with the Director of the Consumer
Division of the Department of Public Utilities prior to the start of the opt-out period.

3. Timeline and Preliminary Marketing Plan

The preliminary marketing plan identifies the steps the Municipality may take to
inform the community about the Program. The schedule is designed to work towards
the estimated date when the Consumer Notification Letter is scheduled to arrive in
consumer mailboxes.
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From estimated date Consumer Notification Letter arrives in consumer mailboxes

Action Days before | Days after
Website launch 120

Work with local media resources 60 30
Active social media outreach 60 30

In person presentations 30 30
Distribute marketing materials 30 30
Consumer help line 30 Ongoing
Mail post-card to all eligible accounts 15

Other consumer communications Ongoing

Website Launch:
120 days before the estimated date that the Consumer Notification Letter arrives in
consumer mailboxes. (Attachment A-1)

Good Energy develops and manages an informational website with features that
include program details, an online savings calculator and enrollment, opt-up and opt-
out forms for the convenience of participants.

Work with local media resources:
90 days before to 30 days after the estimated date that the Consumer Notification
Letter arrives

Area Newspapers:

Good Energy will work with area print and online newspapers, including the
Fitchburg Sentinel, the Worcester Telegram & Gazette, to disseminate accurate and
timely information about the aggregation program. As part of this targeted outreach to
these papers, the City will seek a meeting with the editorial board to a good
foundation for continued dialogue over the course of the contract. Other papers
include the Boston Herald and Boston Globe
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Local Public Access Television:

Good Energy will work with Fitchburg Access Television (FATV) channels for
public (Comcast 8; Verizon 35), education (Comcast 9; Verizon 36) and government
(Comcast 99; Verizon 37) access.

Other Television and Radio Stations

Develop press releases (Attachment A-2) to send to other TV stations such as WBZ-
TV (Channel 4; BOSTON, MA); WCVB-TV (Channel 5; BOSTON, MA), WGBH-
TV (Channel 2; BOSTON, MA), WHDH-TV (Channel 7; BOSTON, MA) and radio
stations such as WQPH 89.3 FM Shirley, MA; WJXP 90.1 FM Fitchburg, MA;
WTYN 91.7 FM Lunenburg, MA; WLPZ-LP 95.1 FM Leominster, MA; WXLO
104.5 FM Fitchburg, MA; WTAG 580 AM Worcester, MA; WCRN 830 AM
Worcester, MA; WPKZ 1280 AM Fitchburg, MA; WGAW 1340 AM Gardner, MA;
WVEI 1440 AM Worcester, MA; WGBH 89.7 FM Boston; WBZ 1030 AM Boston;
WBUR 90.9 FM Boston; WBZ 98.5 FM Boston; WODS 103.3 FM Boston; WSMA
90.5 FM.

Municipal Staff

Develop Q&A Scripts (Attachment A-3) and prepare municipal staff or volunteers for
interviews, particularly for videos with FATV.

Active Social Media Outreach
60 days before to 30 days after the estimated date that the Consumer Notification
Letter arrives (Attachment A-4)

Boost all traditional media coverage on social media platforms, with the goal of
driving traffic to the dedicated website of the Municipality.

In concert with the communication leads of the Municipality, develop a campaign of

planned tweets and Facebook posts, timed to coincide with important milestones in
order to keep ratepayers informed, particularly those that may not interact with
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traditional media on a regular basis. Draft content and graphics to accompany the
posts, to be made by Municipality staff.

Monitor various channels including Facebook, Twitter, Reddit and NextDoor for
relevant conversations and questions about the program. Draft responses to comments
and questions and utilize social media as a critical tool in engaging with members of
the Waltham community.

Identify key social media influencers in the Municipality, including lawmakers,
advocates and reporters. Develop a spreadsheet of the social media handles/accounts
and reach out to them to keep them informed about the aggregation program

In Person Presentations
30 days before to 30 days after the estimated date that the Consumer Notification
Letter arrives (Attachment A-5)

Local Groups
Connect with local groups and associations to see if representatives of the

Municipality can participate in an upcoming meeting or offer to host a dedicated
event. Seek their assistance in identifying how to best connect with consumers with
limited-English capabilities or disabilities that may prevent them from accessing
Program information.

Reaching the business community will be important. Small and medium businesses
are often well suited to the aggregation, but many large businesses may be better
served in the competitive market. Presenting to the Chamber of Commerce can start
this dialogue and lead to additional outreach to and connection with businesses.

Council Meetings
Present or provide materials for the Council meetings and any constituent meeting
they may have.

Distribute marketing materials

30 days before to 30 days after the estimated date that the Consumer Notification
Letter arrives (Attachment A-6)
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Many groups may have a natural interest in promoting awareness about the program
and can be provided with electronic and hard-copy materials with reference
information for the program.

Distribute to key locations such as Municipal Offices and Public Library.

Consumer Help Line
30 days before to ongoing after the estimated date that the Consumer Notification
Letter arrives (Attachment A-7)

Set consumer help lines with the competitive supplier and Good Energy to answer
consumer inquiries.

Mail Post-Card to all eligible accounts
15 days before the estimated date that the Consumer Notification Letter arrives
(Attachment A-8)

Post Card

Send out prior to opt-out letter. Establishes that there is a community-sponsored
aggregation program and increases the likelihood that recipient engages with the more
detailed opt-out letter.

Consumer Notification Letter arrives
(Exhibit 1, Attachment B)

4. 0Ongoing Outreach and Education

The Municipality intends to continue outreach and education for consumers after
enrollment in the aggregation program, particularly with respect to changes in
offerings and prices, which will be posted on the Program website that is linked to the
website of the Municipality. The types of information the Municipality expects to
communicate through the continuing education efforts include: revisions to programs
and prices; responses to frequently asked questions; Program goals and performance;
rights and procedures for Program participants; contact information for consumer
inquiries and details regarding the Program’s electric supply and renewable attributes.
In addition to the websites, outreach and education may also be provided through:
bilingual public service announcements; bilingual interviews with local media outlets;
bilingual news releases in local media; notices in newspapers; public postings in
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municipal offices and other public buildings (i.e. library, Senior Center, etc.) where
residents may meet for municipal events; presentations to municipal officials and
interested community groups; and information disclosure labels posted quarterly on
the Program website.

Attachments

A-1 — Residents with Limited English Language Proficiency
A-2 — Press Release

A-3 — Q&A Script

A-4 - Website Screen Shot

A-5- Social Media Outreach

A-6— PowerPoint Presentation

A-7 — Brochure

A-8 — Help Line

A-9 - Post-Card
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Fitchburg

Population Distribution of Limited-English Proficient Persons

Language % of Statewide by Speak English
Spoken at Population Abilityto | Speak English |Less Than Very
Home Fitchburg | overage 5 |Speak English| Very Well Well
Spanish 2,356 6.23% 457,990 255,571 202,419
Portuguese 97 0.26% 180,975 91,774 89,201
Chinese 48 0.13% 98,735 48,962 49,773
French 94 0.25% 70,607 55,184 15,423
French Creole 110 0.29% 53,724 30,932 22,792
Italian 15 0.04% 43,184 30,625 12,559
Russian 0 0.00% 36,252 18,624 17,628
Vietnamese 139 0.37% 35,306 12,185 23,121
Greek 68 0.18% 24,700 17,804 6,896
Arabic 18 0.05% 23,620 14,575 9,045
Mon Khmer 29 0.08% 23,023 11,000 12,023
Polish 0 0.00% 21,812 13,856 7,956
German 9 0.02% 17,292 15,331 1,961
Hindi 0 0.00% 15,748 12,783 2,965
Korean 17 0.04% 15,175 7,950 7,225
Japanese 0 0.00% 9,206 5,551 3,655
Tagalog 0 0.00% 8,810 6,306 2,504
Gujarati 99 0.26% 7,937 5,220 2,717
Armenian 0 0.00% 6,762 4,827 1,935
Persian 0 0.00% 6,051 4,041 2,010
Urdu 0 0.00% 5,378 3,792 1,586
Thai 0 0.00% 3,228 1,704 1,524
https://www.mass.gov/files/documents/2018/03/07/0020_appendix06-A.pdf

The City of Fitchburg has a population of approximately 40,286 residents and 14,741
households. Those residents within the City that speak English “less than very well”
and speak another language as their primary language include Spanish (6.23%) and all
others number less than 1%.

The City intends to make program information available in English and Spanish. Non-
English speaking customers can also access CEA website which includes a translation
function that translates materials on the website into over 100 different languages.
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Source:
https://www.mass.gov/files/documents/2018/03/07/0020_appendix06-A.pdf

The source document, 0020_appendix06-A, the MassDOT Four-Factor Analysis
Update, is 147 pages. Included here are the relevant pages for the City of Fitchburg
that define the estimated number of those residents with “limited English
proficiency.”

Included are pages for part of the introduction and pages 10, 21, 27, 29, 32, 40, 48,
50, 53, 59, 61, 69 and 75 that relate directly to the City of Fitchburg.
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MassDOT Four-Factor Analysis Update

In 2011, MassDOT conducted its LEP Four Factor Analysis in compliance with the guidance
provided at that time, which defined “Limited English Proficient (LEP) Persons” as “persons
for whom English is not their primary language and who have a limited ability to speak,
understand, read, or write English. It includes people who reported to the U.S. Census that
they do not speak English well or do not speak English at all.” 11n October 2012, the Federal
Transit Administration (FTA) updated its Title VI Circular (FTA C4702.1B) — Title VI
Requirements and Guidelines for FTA Recipients. The updates to the circular included a
revised definition of “limited English proficient (LEP) persons.” While the previous definition
was limited to people who reported to the U.S. Census that they do not speak English well
or do not speak English at all, the new definition, shown below, includes people who speak
English well:

“Limited English Proficient (LEP) persons refers to persons for whom English
is not their primary language and who have a limited ability to read, write,
speak, or understand English. It includes people who reported to the U.S.
Census that they speak English less than very well, not well, or not at all.”

In 2013, FTA provided feedback to MassDOT on the sufficiency of the 2011 Four-Factor
Analysis and expressed a concern that it was not conducted according to the methodology
outlined in FTA C 4702.1B. More specifically, FTA directed MassDOT to include people who
identified themselves as speaking English well in the Factor 1 count of LEP individuals. In
addition, FTA required MassDOT to solicit additional input on Factor 3 (the importance to
LEP persons of MassDOT programs, activities, and services).
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TABLE 3

Spanish-Speaking LEP Population by Municipality
Percent of
Mumber of Spanish-
Spanish Speaking
Speakers who Population
Total Speak English who Speak
Population Age  Less than Very English Less
Municipality 5 and older well  than Very well
Lawrence* 68891 24643 35.77%
Chels=a* 31003 10550 34.03%
Holyoke*® 37205 6367 17.11%
Lynn* 23408 10734 12 87%
Revers* 46830 See0 12 09%
Springfield® 141271 15479 10.96%
Southbridge® 15597 1500 9.62%
Worcester*® 168924 15563 9.21%
Everstt* 37976 3239 B8.53%
Boston* 571519 41490 7.268%
Methusn* 43623 2092 6.86%
Fitchburg* 37816 2356 6.23%
Framingham* 62890 3477 5.53%
Waltham* 56753 2989 5.27%
Lowell* 96640 5062 5.24%
Mew Bedford® B7a72 4537 5.16%
Leominster® 3B0G6T 1917 5.04%
Salem® 38083 1916 5.03%
Great Barrington® 5994 327 4 68%
Chicopee* 52388 2315 4.42%
Marlborough® 35283 1540 4 36%
Hawverhill* 55980 2217 3.96%
Morfolk* 10458 409 3.91%
Boxborough® 4671 181 3 87%
Milford* 25771 995 3.86%
Clinton® 12594 452 3.50%
Malden® 54964 1892 3.44%
Stockbridge® 1557 52 3.34%
Winthrop 16134 517 3.20%
West Boylston 7450 230 3.09%
Middleton 8354 248 2.97%

Somerville 71522 2008 2. 79%
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TABLE 4 (continued)
Portuguese-Speaking LEP Population by Municipality

Percent of

Mumber of Portuguese-

Portuguese Speaking

speakers who FPopulation

Total Speak English who Speak

Population Age  Less than Very English Less

Municipality 5 and older Well  than Very Well
Athol 10208 50 0.46%
Lynn B3408 371 0.44%
Marshfisld 23534 104 0.44%
Medway 11757 49 0.42%
Billerica 37103 154 0.42%
Ware 9252 38 0.41%
Wareham 20514 a8z 0.40%
Westhampton 1533 6 0.39%
Franklin 29055 111 0.38%
Rovyalston 1069 4 0.37%
Lawrence 68891 248 0.36%
Cris 1136 4 0.35%
Gardner 12033 66 0.35%
Cneford 12774 44 0.34%
Dunstable 2922 10 0.34%
Clarksburg 1798 & 0.33%
Southborough 9052 30 0.33%
Swampscott 13334 43 0.32%
Tewksbury 27025 87 0.32%
Plainville 7648 24 0.31%
Waltham 56753 176 0.31%
Carver 11038 34 0.31%
Methuen 43623 134 0.31%
East Bridgewater 13050 40 0.31%
Boylston 4002 1z 0.30%
Beverly 37381 107 0.29%
Hanson 9629 27 0.28%
Blandford 1145 3 0.26%
Fitchburg 37816 97 0.26%
Pelham 1187 3 0.25%
Grafton 15951 40 0.25%
Braintres 33208 82 0.25%
Holyoke 37205 86 0.23%

Dalton 6496 15 0.23%
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TABLE 5 (continued)
Chinese-Speaking LEP Population by Municipality

Percent of

Mumber of Chinese-

Chinese Speaking

Speakers who Population

Total Speak English who Speak

Population Age  Less than Very English Less

Municipality 5 and older Well  than Very Well
Grafton 15951 37 0.23%
Reading 22945 53 0.23%
Topsfield 5766 13 0.23%
Lynn 83408 188 0.23%
Ameshbury 15162 34 0.22%
Stoneham 20156 45 0.22%
Moneood 26625 56 0.21%
Chelsea 31003 od 0.21%
Dracut 27447 54 0.20%
Lakeville 9769 19 0.19%
Tyngsborough 10598 20 0.19%
Chicopee 52388 a8 0.19%
Maorth Reading 13418 25 0.19%
Westfield JBBG6S 7l 0.18%
Morthbridge 14059 25 0.18%
Leverett 1762 3 0.17%
Holbrook 10175 17 0.17%
Credham 22931 38 0.17%
Wehster 15749 24 0.15%
Wilmington 20524 31 0.15%
Lawrence 68891 103 0.15%
Attleboro 40417 60 0.15%
Morton 18045 26 0.14%
Sandwich 12439 28 0.14%
Fall River 84133 121 0.14%
Hawerhill 55980 7 0.14%
Salem 38053 52 0.14%
Springfield 141271 184 0.13%
Fitchburg 37816 48 0.13%
Brockton 86915 110 0.13%
Oxford 12774 14 0.11%
Mantuckst 9420 10 0.11%
Eastham 4054 5 0.10%

Pittsfield 42329 42 0.10%
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TABLE 6 (continued)
Vietnamese-Speaking LEP Population by Municipality

Percent of

Mumber of Vietnamese-

Vietnamese Speaking

Total  Speakers who Population

Population Speak English who Speak

AgeSand  Less than Very English Less

Municipality older Well  than Very Well
Boston® 571519 6417 1.12%
Springfield* 141271 1445 1.02%
Morth Attleborough*® 26372 237 0.90%
Holbrook* 101735 79 0.78%
Everstt® 37976 273 0.72%
Longmeadow™® 14807 a6 0.65%
Medford* 52847 341 0.65%
Methuen* 43623 259 0.59%
Canton® 19658 115 0.59%
Falmouth* 30456 178 0.58%
Acton® 20166 113 0.56%
Webhster* 15749 88 0.56%
Milton* 24965 137 0.55%
Lawrence® 68801 351 0.51%
Rehoboth® 10872 52 0.48%
Leicester® 10377 49 0.47%
Brockton* 86915 385 0.44%
Haverhill* 55980 235 0.42%
Lynn* 83408 349 0.42%
Weymouth* 50036 208 0.42%
MNorton® 18045 74 0.41%
Colrain® 1728 7 0.41%
West Springfield® 26626 103 0.39%
Marlborough* 35283 134 0.38%
sSudbury 16425 62 0.38%
Fitchburg 37816 139 037
Dalton 6496 23 0.35%
Amherst 36594 128 0.35%
Braintree 33208 115 0.35%
Salem 38083 123 0.32%
Shrewsbury 32501 100 0.31%
New Bedford 87972 270 0.31%
Southbridge 15597 47 0.30%

Abington 14687 44 0.30%
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TABLE 7

French (Haitian)-Creole-Speaking LEP Population by Municipality
Percent of
Number of  French Creole-
French Creole Speaking
Speakers who Population
Total Speak English who Speak
Population Age  Less than Very English Less
Municipality 5 and older Well  than Very Well
Brockton® 26015 3827 4 40%
Randolph* 29839 1132 3.79%
Everstt® 37976 1309 3.45%
Avon* 4165 107 2.57%
Malden*® 549564 1155 2.10%
Medford® 52847 895 1.69%
Holbrook* 10175 167 1.64%
Boston® 571519 B576 1.50%
Cambridge*® Q98679 1217 1.23%
Milton* 24965 217 0.87%
Stoughton® 25140 204 0.81%
Chels=a* 31003 204 0.66%
Dennis* 13996 89 0.64%
West Stockbridge* 1489 8 0.54%
Oak Bluffs* 4169 21 0.50%
Mew Bedford* 87972 387 0.44%
Athol* 10208 45 0.41%
Lynn* 83408 337 0.40%
Ashburnham* 5746 23 0.40%
Warren* 4805 19 0.40%
Clinton® 12594 47 0.37%
Somerville 71922 255 0.35%
Rockland 16408 54 0.33%
Woburn 35123 111 0.32%
Watertown 29809 a2 0.31%
MNorton 18045 54 0.30%
Fitchburg 37816 110 0.29%
Abington 14687 42 0.29%
Freetown 5421 24 0.29%
Wakefield 23364 a6 0.28%
Waltham 56753 159 0.28%
Pembroke 16440 46 0.28%

Walpole 22445 60 0.27%
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TABLE 9 (continued)
French-Speaking LEP Population by Municipality

Percent of

Mumber of French-

French Speaking

Speakers who Population

Total Speak English who Speak

Population Age  Less than Very English Less

Municipality 5 and older Well  than Very Well
Everstt* 37976 115 0.30%
Essex® 3323 10 0.30%
Chelmsford* 31574 94 0.30%
Lynn* B3408 247 0.30%
Morth Andover® 26350 78 0.30%
Great Barrington® 5994 20 0.29%
Medford* 52847 149 0.28%
Medfisld* 11389 32 0.28%
Williamsburg*® 2518 7 0.28%
Worcester® 165924 487 0.28%
Granville* 1466 4 0.27%
Winchendon® 9588 26 0.27%
Lawrence* 68891 186 0.27%
Lanesborough*® 3008 8 0.27%
Rochester* 4940 13 0.26%
West Springfield* 26626 70 0.26%
Watertown® 29809 78 0.26%
Freetown* 8421 22 0.26%
Millis* 7285 19 0.26%
Egremont* 1153 3 0.26%
Groveland* 5810 15 0.26%
Acton® 20166 52 0.26%
Townszend* 8169 21 0.26%
Holden* 16092 41 0.25%
Falmouth* 30456 77 0.25%
Buckland 1993 5 0.25%
Grafton 15881 40 0.25%
Wareham 20514 51 0.25%
Fitchburg 37816 94 0.25%
Ashburnham 5746 14 0.24%
Woburn 35123 84 0.24%
Seekonk 13051 31 0.24%
Winthrop 16134 3B 0.24%

Yarmouth 22915 31 0.22%
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TABLE 10 {continued)

ltalian-Speaking LEP Population by Municipality
Percent of
Number of Italian-
Italian Speaking
Speakers who Population
Total Speak English who Speak
Population Age  Less than Very English Less
Municipality 5 and older Well  than Very Well
Foxborough 15724 14 0.09%
Ashland 14204 13 0.09%
Greenfield 16576 14 0.08%
Acton 20166 17 0.08%
Sandwich 19439 15 0.08%
Dracut 27447 21 0.08%
Easton 21975 16 0.07%
‘Wakefield 23304 17 0.07%
Framingham 62890 43 0.07%
Stow 5958 4 0.07%
New Bedford 87072 55 0.06%
Brockton 26915 53 0.06%
Marblehead 18574 11 0.06%
Falmouth 30456 18 0.06%
Gardner 12033 11 0.06%
Mansfield 21211 12 0.06%
Sudbury 16425 9 0.05%
Somerset 17488 a 0.05%
Plymouth 52561 27 0.05%
Chelmsford 31574 16 0.05%
Hawerhill 55980 28 0.05%
Westford 20170 10 0.05%
Stoughton 25140 12 0.05%
Chicopee 52388 23 0.04%
Brookline 54774 23 0.04%
Fitchburg 37816 15 0.04%
Morthampton 27538 9 0.03%
MNorth Andover 26350 g 0.03%
Holyoke 37205 11 0.03%
Attleboro 40417 7 0.02%

Taunton 52626 7 0.01%
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TABLE 11 {continued)
Mon-Khmer-5peaking LEP Population by Municipality

Percent of Mon

Mumber of Khmer-

Italian Speaking

Speakers who Population

Total Speak Mon who Speak

Population Age Khmer Less English Less

Municipality 5 and older than Very Well  than Very Well
Ipswich 12472 12 0.10%
Worcester 165524 158 0.09%
Lexington 29308 27 0.09%
Greenfield 16576 15 0.09%
Brockton 86915 7B 0.09%
Middleton 8354 7 0.08%
Plymouth 52561 41 0.08%
Fitchburg 37816 29 0.08%
Amherst 36594 28 0.08%
Morfolk 10458 B 0.08%
Somenville 71922 54 0.08%
Beverly 37381 28 0.07%
Dedham 22931 17 0.07%
Rockland 16408 12 0.07%
Dracut 27447 17 0.06%
East Bridgewater 13050 2 0.06%
Peabody 47852 29 0.06%
Chelmsford 31574 17 0.05%
Morthampton 27538 13 0.05%
Barnstable 43966 20 0.05%
Milton 24965 11 0.04%
Saugus 25123 11 0.04%
Woburn 35123 14 0.04%
Falmouth 30456 10 0.03%
Westfield JBBES 12 0.03%
Boston 571519 175 0.03%
Taunton 52626 14 0.03%
Waltham 56753 15 0.03%
Cambridge 98679 23 0.02%
Malden 540564 12 0.02%
Framingham 62890 11 0.02%
Brookline 54774 7 0.01%
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TABLE 12 {continued)

Arabic-Speaking LEP Population by Municipality
Percent of
Mumber of Arabic-
Arabic Speaking
Speakers who Population
Total Speak English who Speak
Population Age  Less than Very English Less
Municipality 5 and older Well  than Very Well
Walpole 22445 12 0.05%
Mew Bedford B7972 47 0.05%
Reading 22945 12 0.05%
Sudbury 16425 g 0.05%
Fitchburg 37816 18 0.05%
Somerset 17488 B 0.05%
Marthborough 13430 & 0.04%
Lowell 96640 42 0.04%
South Hadley 16774 7 0.04%
Canton 12658 g 0.04%
Chelmsford 31574 11 0.03%
Middleborough 21064 7 0.03%
Westfield JBEBES 12 0.03%
Mariborough 35283 10 0.03%
Wellesley 25977 7 0.03%
Leominster 38067 10 0.03%
Beverly 37381 a 0.02%
Billerica 37103 8 0.02%
Pittsfisld 42329 9 0.02%
Chicopee 52388 4 0.01%
Brockton 86915 & 0.01%
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TABLE 14 (continued)

Korean-Speaking LEP Population by Municipality
Percent of
Mumber of Korean-
Korean Speaking
Speakers who Population
Total Speak English who Speak
Population Age  Less than Very English Less
Municipality 5 and older well  than very well
Gardner 12033 22 0.12%
Westford 20170 22 0.11%
Morton 18045 19 0.11%
Raynham 12119 12 0.10%
Woburn 35123 34 0.10%
Methuen 43623 4z 0.10%
Framingham 62830 55 0.09%
Melrose 24994 21 0.08%
Millbury 12462 10 0.08%
Ipswich 12472 10 0.08%
Peabody 47852 37 0.08%
Medford 52847 3B 0.07%
Dartmouth 32302 22 0.07%
Amesbury 15162 10 0.07%
Easthampton 15276 10 0.07%
Shrewsbury 32501 20 0.06%
Greenfield 16576 10 0.06%
Medway 11757 7 0.06%
Shirley 6860 4 0.06%
Worcester 1658924 a7 0.06%
Agawam 27095 15 0.06%
Stoneham 20156 11 0.05%
Concord 16600 9 0.05%
Sharon 16542 ] 0.05%
Yarmouth 22915 11 0.05%
Cuincy 26665 41 0.05%
Fitchburg 37816 17 0.04%
Attleboro 40417 18 0.04%
Mew Bedford 87972 37 0.04%
Watertown 29809 11 0.04%
Randaolph 29839 11 0.04%
Springfield 141271 48 0.03%
Taunton 52626 17 0.03%

Gloucester 27047 Q 0.03%
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TABLE 15 (continued)

Greek-Speaking LEP Population by Municipality
Percent of
Mumber of Greek-Speaking
Greek Speakers Population
Total who Speak who Speak
Population Age English Less English Less
Municipality 5 and older  than Very Well  than Very Well
Belmont* 22918 80 0.35%
Plainville® 7e48 25 0.33%
Medway™® 11757 37 0.31%
Harwich* 11596 35 0.30%
Matick* 30559 20 0.26%
Medford* 52847 138 0.26%
Sherborn® 3852 10 0.26%
Mewburyport® 16279 a1 0.25%
Milton® 24965 62 0.25%
Somerville* 71922 176 0.24%
Brookline* 54774 133 0.24%
Avon* 4165 10 0.24%
Worcester*® 168924 357 0.24%
Weston* 10816 25 0.23%
Kingston® 11814 26 0.22%
Athol* 10908 24 0.22%
Agawam® 27095 1 0.21%
Bourne*® 18456 37 0.20%
Georgetown® 7518 15 0.20%
Clinton® 12594 25 0.20%
Ludlow* 20484 37 0.18%
Fitchburg* 37816 68 0.18%
Hampden* 5009 Q 0.18%
Erving* 1699 3 0.18%
CQuincy™® 86665 148 0.17%
Hanowver* 12907 22 0.17%
Dalton™ 5496 11 0.17%
Beverly* 37381 63 0.17%
Holbrook® 10175 17 0.17%
Chelmsford* 31574 52 0.16%
Waltham* 56753 88 0.16%
Andover® 30938 46 0.15%
Woburn® 35123 52 0.15%

Chatham® 6134 9 0.15%
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TABLE 19
Tagalog-Speaking LEP Population by Municipality

Percent of

Number of Tagalog-

Tagalog Speaking

Speakers who Population

Total Speak English who Speak

Population Age  Less than Very English Less

Municipality 5 and older well  than Very well
Great Barrington™® 5994 54 1.20%
Warwick* 540 6 1.11%
Wellfleet* 2045 19 0.64%
Salem* 38083 161 0.42%
Hinsdale* 2121 7 0.33%
Sheffield* 3225 10 0.31%
Waltham* 56753 173 0.30%
Hopedale* 5579 16 0.29%
Dartmouth® 32302 89 0.28%
Fitchburg*® 37816 99 0.26%
Brockton® 26015 206 0.24%
Lancaster* 7364 16 0.22%

Adams* 8035 17 0.21%
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TABLE 21 {continued)

German-5Speaking LEP Population by Municipality
Percent of
Mumber of German-Speaking
German Speakers Population who
who Speak English Speak English
Total Population Less than Very Less than Very
Municipality Age 5 and older Wwell well
Stoneham® 20156 a 0.04%
Westford* 20170 g 0.04%
Newton® 79655 a5 0.04%
Somerville* 715822 29 0.04%
Leominster® 38067 15 0.04%
springfield* 141271 53 0.04%
Westfisld* 38865 14 0.04%
Morwood* 26625 g 0.03%
Arlington® 39792 13 0.03%
Boston 571519 179 0.03%
Canton 19658 6 0.03%
Ludlow 20484 6 0.03%
Chicopee 52388 15 0.03%
Billerica 37103 10 0.03%
Barnstable 43966 11 0.03%
Fitchburg 37816 9 0.02%
Medford 52847 12 0.02%
Methuen 43623 9 0.02%
Fall River 34133 16 0.02%
Cuincy 36665 16 0.02%
Weymouth 50036 2] 0.02%
Lowell 96640 16 0.02%
Lynin 83408 8 0.01%
Worcester 168924 13 0.01%

MNew Bedford 87972 1 0.00%
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[Insert YourTown Seal]

FOR IMMEDIATE RELEASE

YourTown Community Electricity Aggregation Program: Launching Month Year with rate of SXXX
per kWh

YourTown, K& — (MM DDSYYYY ) — YourTown BA annaunces that it will launch its electricity aggregation program, Enoan
as YourTown Community Electricity Aggregatian (CE&), an Moanth Day, Year. The program uses a bulk purchasing process
and is designed ta provide competitive chaoice, longer term price stability and more renewable energy aptions. This

Program was appraved by YourTown's Council

The program will offer a default electricity rate that has X¥X% additional local renewable energy compared to the
minimum required by State lpw (known as Ma Class | renewable energy). Cven with this extra renswable epergy, the
deafault rate will be XX lower than the [UtilityMame] Residential Basic Service electricity rate of S0 per kilowatt hour
{kWhj far the X-month peried Month Year through Manth Year, Continued savings under ¥ourTown CES compared ta
the Eeersource residential Basic Service rate are not guarantesd because the Basic Service rates changes every sis months
far residential and small business accounts and every three months for Farge business aceounts,

The pragram will alsa offer two aptional rates: & 100% additional renewable energy rate and a rate with only the

minimum amaunt of renewable energy required by State lavw.

The electricity rates, procured through a competitive bid with the assistance of YourTown independent consultant Gaad
Cnergy, LP, will be fimed over the XX-month term of the electric supply agreement | E24) from Month Fear through BManth
Year. The YourTown CEA rates will be:

Default Rate Optional Rates

X% Additional Renewable Energy | 100% Additicnal Renewable Energy No  (0%) Additional Renewable
Energy

SXE per KWh SXE per KWh AXE per KWh

|Insert quote from City Official ]

YourTown has initiated and will continue a broad-based education and autreach effart to make residents and businesses
awara af the program. All YourTawn residential and business sccounts on [Utility] Bagic Servios are aligible to participate
in YourTown (LA and will autamatically be enralled in the default electricity rate as af their Manth Year meter read dats,
Knyane that does nat want ta participate in YourTown CLA may apt-out of YourTown CEA either bafore the program
baging or at any tima during the pragram withaut penalty.

On ar ahout Month Day Year, eligible residents and businesses should expect to recsive a letter from the winning
alectricity supplher, Supplieria n'u:J, an behalf of the tawn. 1t will provide detailed program information and instructions
an how to choose ap aptional YourTown CEA rate or how to opt-out of YourTaown CEA. Mo action is necessary if you
would like to participate in FourTown CCA s default electricity rate.

The YourTown CEA program was authorized by YourTown Council vate in Month Year. The & Department of Public
Utilities appraved the YourTown aggregation plan in Manth ¥ear and a competitive bid to select an electricity supplier
and secure rates was held in Manth Year.

For more information abaut the pragram, ga to weaw ¥ourTown-CEA com, or call XX-00-EKEE

Cantack:
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YourTown Video Script

1. | received an opi-out letter in the mail. Please explain what this is.

= Response wiII:|
= De=scribes the program and how it operates.
= Explains what eligible customers need to do to opi-out of the
program.
Identifies supplier and describes program products
= Compares Program pricing to Basic Service rates and
explains that savings are not guaranteed
= Explains basic ferms and conditions of Program
Tellz customers how they can access Basic Sernvice
information

n

n

2. What is energy aggregation?

= Response will
= State statute allows municipalifies to purchase electricity cn
behalf of their residents
Municipal officials contract for an electric supply from the
competitive market
= Eligible customers may elect to not padicipate in the program
by opling out: otherwize eligible customers are automatically
enrolled in the Program

n

3. Who made the decision for YourTown fo take part in the program? What are the
benefits?

= Response will describe the town/city approvals that were made and when,
dizcuss competitive pricing, price stability, consumer protection, and renewable
energy. It will emphasize that there is no guarantee of savings.

4. | am constantly receiving letters and phone calls, and people even come to my house
to offer me deals on my energy use. How is this program different?

= Responze will describe how this program is not associated with those other offers
and that no one from the program will ever call you or come to your home
unsolicited. We will sfress the name of the program, the municipal branding, and
program website.
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5. Who may participate in the program? How do | sign up? Do | have to sign a contract?
Why is this an opt-out program?

= Response will describe the eligibility of all Basic Service customers (residents and
businesses), explain that it is an opt-out program, that the state law that allows this
requires that it be an opt-out program and that you do mot have to sign any contract.
Highlight that yvou can opt-out before program begins on MBMDDM™YYY or anylime
thereafter without penalty.

g. When does the new price/kWh start and how long will that contract
last?

= Response will explain the length of contract and the defaulf rate,
as well as optional rates available. It will alzo explain the difference
between the timing of Basic Service (changes every 3 and &
months depending on rate class) and that there is no guarantee of
savings.

=

. What part of my electricity bill will be affected? Will delivery charges increase?

Response will explain that the bill has two parts, delivery and supply, and that this
only affects the supply portion. Delivery charges are not affected by the program. Also
explain that utility discount programs and net metering are not affected

&. Is there a way for me to increase the amount of renewable energy that | am using?

Response will explain the default rate, if it has extra renewable energy, and how that
compares fo utility Basic Service. It will also highlight the optional rates that have
even more renswable energy.

w

. Can you please explain how | can make a different election to the default product?

Response will explain how to opt-up using the website or a phone call to the supplier
and how that will take effect on the next meter read.

10. Can | benefit from the buying power without paying for any additional renewable
energy’?

= Response will explain the “Basic” rate that has the same amount of renewable
energy as Basic Service, which iz the minimum reguired by law. This rate is the
lowest cost option in the program. We will remind them that savings compared fo
Basic Service cannot be guaranfeed.
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11. Where dees the additional renewable energy come from?

= Response will explain that the additional renewable energy is sourced through
Green Energy Consumers Alliance, a local non-profit. The renewable energy they
source comes exclusively from New England and much of it from Massachusetis. It
iz generated by solar, wind, low-impact hydre and anaerobic digestion. It qualifies as
‘WA Class I

12. What do | do if | don't want to be a part of the program? How do | get out of the
program?

= Response will explain the ability fo opt cut via the Opi-Out letter, website and calling
the supplier, and that the opi-out will take effect on the next meter read. Opting-out
will return the customer to utility Basic Senvice.

13. What happens if | move to a new address in our City or Town #

= Response will indicate that you will get a new ulility account and you will receive a
new Opt-Out letter at your new address. You will be automatically enrolled if you
take no action. You can proactively enroll in the aggregation program by using the
website or calling the supplier once you have your new ulility account.

14. Who do | call if there is a power cutage?
= Response will indicate you still call the wfility company.
15. How can | learm more about the program?

= Response will refer to CEA website, any upcoming events.
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YourTown CEA

e

-
< =

PROGRAM DETAILS / ENROLL / OPT-UP / CALCULATOR / FAQ / NEWS / OPT-OUT / CONTACT

RATE EFFECTIVE MM/DD/YYYY -
Program Details e
YourTown will be enacting the YourTown Community Electricity sxx'xx cents/kWh
Aggregation program for residents and businesses in Month/Year. PROGRAM CONTACT
The primary goals of the program are to provide competitive INFORMATION:
choice, longer term price stability and more renewable energy For customer service, contact Good
options to participating consumers. Energy, the energy consultant that

administers the program, at
(800) XXX-XXXX

ot o YourTown YourUtili
ate ourTown 100% Local o_ur i |t_y
Name Local Green Graen Basic Service Disclaimer: There is no guarantee

of savings compared with Basic

$XX. XX $XX.XX $XX.XX Service rates because future rates

Residential
cents/kWh cents/kWh cents/kWh are unknown.
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YourTown Community Electricity Aggregation

‘I D%

The YourTown CEA program will provide access to bulk
purchasing electricity pricing as well as an additional 10%
of extra renewable energy, all sourced from New England!

Program launches in Month/Year.

This Program was approved by YourTown’s Council.

Learn more at YourTown-CEA.com

Disclaimer: There is no guarantee of savings compared with
Basic Service rates because future rates are unknown.
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GoodEnergy:-t:-

YourTown

Vo T Sioal

Community Electricity Aggregation
Month Day, Year

GoodEnergy:-i-

YourTownis Launchinga
Community Electricity Aggregation

Today’'s Agenda

Purpose of CEA

History and launch date in YourTown

Whatto expect as aresident or business
Electricity rates and optionsin the program
Renewable energyinthe program

Howto choosea programoption

How to opt-out ofthe program (i.e. not participate)
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GoodEnergy:-i-

Good Energy Introduction

Good Enerzy is 3 consuitant that helps cities and towns design and
operate Community Electricity Aggregation programs.

Good Energy CEA programs in Massachusstts:

AGGREGATION PLAN SUMMARY
Plan Status # | Population Mowseholds
Active 41 | 684 743 ]
Pending Bids 1 7,852 3,043
Pending with DPU 9 181 S28 67,121
In Development 2 124 429 51254
TOTALS 53 | 1288552 | 510337

GoodEnergy:-i--

Electricity Choicein Massachusetts

AT - @

Supply Defivery Customer
Sources of electrioty Wees and polos
You can choose Always the utility Single Bill
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Electricity Choicein Massachusetts

ZFFF

GoodEnergy:-i--

Deolivery
Wees and poles

Always the utility

Customer

Single Bill

The u

lity provickess suppiy by defadt called "Basic Service™. You can choose your oan

spxhier o ary Sme. Wi CEA, e municipal government uses a compeiéve bd process
o seocta sgoiier for i resdents and busnesses fol curendy receve Basic Service
.y

— = " GoodEnergy::
L2000 Houieholds in Massachutetts Musicipalities with Clectricity Aggregations
1,000,000
00,200
00,200
SO0 200
200,000
. e IIIII
& €9~ 'tf} '.& s «. {9 s""\b {\\ 1“0 s‘ s‘ "\ .\" .\"\ \°\ ®
- - e ~_-—!
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GoodEnergy:-i:-

Goals of Community Electricity
Aggregation

» Secure competitive pricing, although
savings cannot be guaranteed

e Provide rate stability

e Expand consumer choice for electricity
supply options

e Use and support clean energy

GoodEnergy:-i:-

Goal: Secure Competitive Pricing
Market Timing + BuyingPower

Are savings guaranteed? Savings compsred to Basic Service cannot be
guaranteed. Basic Service prices are onhy known & manths in advanoe
for Residentizl & Small Busineszes and 3 manths for Large Businesses,




City of Fitchburg D.P.U. 20-XX

Education and Outreach Plan Exhibit 1, Att A, Att A-6
Page 5 of 14
Date: March 24, 2020

GoodEnergy:--
Goal: Provide Price Stability

Fixed Rate 12 to 36 months
——
-

Itis possible that unforesesable circumstances, such a5 3 change in regulation
or law, may reguire a3 change in the CCA rate during the term of the contract.
GoodEnergy:-i:-

Goal: Expand Consumer Choice

Basic Third Party
Service Supplier

ﬂa|'1'uggreg;5|t|'f.::r*.
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GoodEnergyi:-

Goal: Expand Consumer Choice

Basic Third Party
Service Supplier

ﬂ‘ai'i‘«ggreg;sut|'1::r"n

l=.Default Rate

#D pt Down #Dpt Up
Rate Rate
GoodEnergy:

Goal: Use & Support New
Renewable Energy

FFE 2020
18%

Mty Class | Mo Class | Bt Class |

[Utility] Basic somerville Erookline

Eervice
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GoodEnergy:-i-
Timeline in YourTown

1. Paszed Artiche at [Town Mesting] on 6. RFP for competitiee supplier issued and
BB SO bad mwarded Lo wanning suppher on

I bl OO
svedoped diraft aggregation plan and

d public input. [BOS] approved 7. Public education and opt-sut campaign
fffff

aggregation plan an MDY fior efigibde residents and businesses
from MMSDD to MM DDA

[

Filed aggregation plan with D{DER an
AR DY YY 8. Eligible accounts that havs not opbed-

Ul are auboimabecally enrodksd on next

4. [OER comsultation ketter received, mieter read, power flows at new rate.

plan subimitted o DPU an Starts an MK DD OYYY
WA KA /T DY

5. DFU issued Order approving

aggregation plan on MM DODNYY

YourTown is here
today

GoodEnergy:-i-
What to Expectwith YourTown CEA

For participants in YourTown CEA:

« You continuetoreceive a single bill for electricity from
[UtilityMame). The supply section of bill will reflectthe
CEATrate and suppliername (see next slide)

« Thereliability and quality of service, and response to
emergencies and outages by [UtilityName] will remain
the same.

« Any discount programs or net meteringthrough
[UtilityMame] will remain the same
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GoodEnergy-i:
What to Expectwith YourTown CEA

[Insertutility bill to show Supply section andwhere
change will show up]

GoodEnergyii::
What to Expectwith YourTown CEA

For participants in YourTown CEA (continued):

« You mayleavethe program atanytime without
penalty or termination fees. Ifyou opt-out ofthe
program, you return to Basic Service supply with the
[UtilityMame].

#« You mayalsochangeto an optional rate withinthe
CEA program at anytime.
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GoodEnergy:-i:-
YourTown CEA: Rates

The competitive bid held by YourTown has securedthe
following rates:

Default Rate of the Program
« YourTown Default: O] ¢kKWh

Optional Rates of the Program
« YourTown 100%: ) ¢/EWh
o« YourTown Basic [2OCCK] ¢/kWh

Fates begin [MM/DDMYYYY] andwill remainfixedthrough
[MM/DDMYY]

GoodEnergy:-i:-

YourTown CEA: Rates in Perspective

[Insert graph showing program ratesfor entire period,
residential Basic Service forits current 6-month service
period]
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' GoodEnergy:--
YourTown CEA: Renewables
Default Opticnal Program [utilityName]
Program Rates Rate
Rate
PSS 2020 RPS 2020
o o s s
MA Class | MA Class 1 MA Ciass | MA Class |
YourTown hisimikls YourTown [Utility] Basic
Local Green 100% Loca Basic Sarvice
Green it
GoodEnergy:--

Extra Renewable Energy in YourTown CEA

e Qualifiesas"MA Class 1" renewable
energy

e Sourced through lo@l non-profit,
GreenEnergy Consumers Aliance

GREEN
ENERGY
CONSUMERS
ALLIANCE
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GoodEnergy:-i:-

MA Class | through Green Energy
Consumers Alliance

Supporting the * Onlyzero-emission or methane-
Cleanest Sources destroying resources
¢ Solar, wind, low-impact hydro,
anaercbic digestion

Keeping Your * Majority ofvoluntary renewable
Impact Local energy fromMA &RI
* None from cutside New England

GoodEnergy:-i-
Resource Map
| .--.-' ‘ J :ﬁ?:‘l
‘ ' ‘ m’* # uvtement -
"’ " N —— - \
: ‘::-g ._:'::- Aaeis

OREN
ENERGY
CONSUMERS
ALLIANCE

@ Bauscoosn  @uowmracrimon S weo nass
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GoodEnergy:-:
What's Next: Website

 Tolearn more aboutYourTown CEA, submit questions
ar change your rate, go to 30000 gov

[Insertwebsite screenshot]

GoodEnergy:-:

What's Mext: Postcard
« Expectto seeapostcard mailer alertingyou to the
upcoming program.[remaove if already or add date it
was sentout]

[Insert postcard screenshof]
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GoodEnergy:--

What's Next: Opt-Out Letter
* The Programwill sentan Opt-Out Letter (see slide XX)

« To participate in default rate of YourTown CEA:
= Mo action needed

* Tochooseoneofthe optional ratesinYourTown CEA:
= Fill out Rate Change formon programwebsite
[oocooccgov], or
= Call supplier [SupplierMame] at 3000000

GoodEnergyi-
What's Next: Opt-Out Letter (continued)

* To opt-outand not participate in YourTown CEA at all:
Return the postage-paid envelope included with the
Opt-Out letter;

Fill out Opt-Cut form on program website
[oocoooogov], or

Call supplier [SupplierMame] at XoC-00-000K

(8]

[ ]

(8]

By opt-ing outyou will remain on Basic Service supply with
[Utilityrdame].
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GoodEnergy:-i-
Opt-Out Mailer

[Insert opt-out mailer]

GoodEnergy:-:-
YourTown CEA
« YourTownwebsite: 0000 gov

+ Managed by Good Energy:
= Contactwith questions at JoC00-000K

« Starts MW/DDAYYYY

« To opt-out ofthe program, return Opt-Cut letter or
nofify supplier by MM/DDMAYYYY

* You can opt-out orchange yourrate at any time
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YOURTOWN

COMMUNITY ELECTRICITY
AGGREGATION

YourTown is launching the YourTown Electricity
Aggregation program for residents and businesses in
Month/Year. The program uses a bulk purchasing
process designed to provide competitive choice,
longer term price stability and more renewable
energy options. This Program was approved by
YourTown’s Council.

Benefits
« Access competitive Bulk Purchase Pricing
« Protect against volatile energy prices
« Local renewable energy options available
« Leave the program at anytime without penalty

Features

« Automatic enroliment with 30 day opt-out

« No contract to sign

« Same level of service from YourUtility;
continue to contact YourUtility about any
service issues

« Continue to receive a single bill from
YourUtility

« Customers already with a supplier are
excluded, but may opt in

« Leave the program at anytime

« Keep Budget Billing

Disclaimer: There is no guarantee of savings
compared with Basic Service rates because future
rates are unknown.

LEARN MORE:
CALL: (800) XXX-XXXX

WEBSITE: YOURTOWN-CEA.CcOM
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YOURTOWN PROUDLY ANNOUNCES

a municipally approved Community Electricity
Aggregation program launching in Month/Year
that combines all eligible electric accounts in
our town in order to provide you with
competitive choice, longer term price stability
and more renewable energy options.

An official letter detailing the program will

arrive in your mailbox in Month/Year

Disclaimer: There is no guarantee of savings
compared with Basic Service rates because future
rates are unknown.

To learn more, visit YourTown-CEA.com
or call (800) XXX-XXXX
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Town of Your Town

Community Electricity Aggregation Program

| Date - Georgia Bald |
Dimar FuomrTown Elocirkaty Cudimer,

Thee Tirwm ol YomrTorwn 2 launching YourTown Community Eloatricaly Aggregation [YourTown CEA) which will prvide new lown-veliol
eplicins For clactily supply. TiEy Name will conlinee b ddiver pour clectricly, ewever The clectnicily supplicr will be choses by

Vet Tossn throegh o competitive bialding prooses Uhal kevengpss the Bulk bayving power of cur commuady.

Vet sare: proeiving Uiz leiter bamss: youcurrenlly raceies Basic Service dactradty supply Irom DiEirpame. You will be automabcally
emndled in YourTown CEA “Hasbe™ ax of the [Mosth & Yewr] dectricily meler resl, unbess o chonss one of cur aplam] prodscts or

charee o opd oel I v cliose iy opd ool yos most mail sl postemck e enclosed opt ool card om or Before [naath fday |
yeur] i pveid subnmmliz emridbnen! in YourTiesn CEAL Flows resd om 1o leem sone sbast ToerTimn CEAY

— Jishn Smath, YourToswn Counal Presslent Tl

YOURTOWN CEA GOALS

@)

&
(4

Price Simbility

ForrTown CEA has a fizal price ks XK mosthe from BB Sk MM-TVVY
ez comterael, DTElity s Basic Servics prices chesye cvery 6 monlhs for nealenlis] and
mmmercul cslomens ol ooy 5 moenths S indestsial costvomeery, amd thus may be
wberee or below The YousTuseEA nale iz any sslwogeest persd.

Leseml Eencwalkble Encmgy

Forr Town CEA offers optumil produects et indude T more bl rescwable
eneryy, knerwn s Musesschuse b Class [, thes raguinal by the Shale. Witk these options
products, vou will have chmper dectricily and you will be belping o supprt Lhe growth
uf renewalile esengy in cur regios,

Consu e Prviection

FierTown CEA inclslo conssmer-protaction Exused berms sl condtions aech s
theabilty b keave the programal ssy lime witkou? penalby.

FElectricity Chador

Forr Torwn CEA offers XK@ SBfferesd clectsicily supply choiom. These produds en:

providad by the dastrcity supplicr, Supplicrfame, sclecal by YourTown throegh a
cmpetdae bidding prcoss.

YOURTOWN CEA OPTIONS

St radnory] Prasd et
Hasie: Thia is the standard prodect thel you will be aulamatically enralled in il yos 3o sothing, [ ischdos el kol
renessabile cnergy (04 Cliges T) reguanal By Stake law amd s fecused on competifive prices. The pal Er tha prdect
s B B ol b o lower Than The svenage DRBYMame Basic Servies motes over Yo Tiea's contreds term. However, as

@

fulure Bass: Service ralos are snksosn, savings canseod e puerestosd.

Oiptivmel Preslucts:
WerrTomsn CEA ke offers b opbicesd cloctricity products, cech with difering amssunts of renewalike csengy relalive b Stale regquiresim b,
Terenrull in sy of Thewe optienal preduct, you must cstect the suppler, SupplierSaeme, s 000 R000-E0 or 00000 oo

©
®

Leseml Green 100% = This is ks opticnsl] product.

Ests netificssin cinticne

Enfisrmueatn sk

su et richlad o la sl S
YVourTowis. Esb ol cedie
et dispernibile e Espuiol e
FowrTirwslFiaum. 5i G
cumkpier progunb o Ervor
e al X0 O-X0000

Tu epl vl before YowrTown
CEA begins, do one ol the

Sulmmit the Opt Gul frm malne
B T em

1 Enedueden oo husdred [1003]) preroen| muone lissal renesalde energy (04 Ol 1] Buan rogeieed by Stale s

Leseml Green 50%: This isan oplisnal presduct.

I mcludes Gty [50) ponamt moes keal nnowelibe ey (MA Class [ than najusnal By Stabe w.
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Ranswabla
ElediricRy Supply | Energy
Froduct Al St Fasldamtial Comimerdal Industrail Prrici Fariadd
Requiramenis
Baslc Kome SO0 EWR | SO0 EWE | SXUE0O0TWh i
|standard) A K $ L [T —
Yeur
WOUITowT
Lozl Grean 1009 | poa. Fabes &
CEA: S RDO0EWh | SO0 WS | SXI000EWH apply b serias
foptional] | kA Chus b * i begnning and endisyg in the
- dwvs o the month Thal pour
Loisil Graan S0% mter is ol
(opt i | MA Class 1 SO0 EWR | SO0 EWE | SXUE0O0TWh
Mlumih i, Year - Month
3L, Yeur Reddeniial and
What You L Iy M Ol
How: Bacsic Sl Klome SOOO0CEWR | SO0 EWE | SXE000TWR
Hawa Flumih i, Year - Month %i,
Yeur Dmnlusirial®
Mo guaranice of savings. UiliyWane B S mibe by closine supply chesge crory sin menths for Besslestzl sl Commendsl
casbomers and every throe months for Tead ustrisd customens, DiliMese Basic Servios mies sy be sl o Bekns the YourTown CEA
e fioor custesmers during eny subseeysest perssl. Progres, prices coub] abso inenoee e reall of s cheege in b et results in g dimas
Rales indicated above are for Supply Servicss only. Admissbnde alder B wll YourTown CEA prslects are indwlal s
ks s, This foe 20 So00ai K Wh Bor e ayggregatson comuliest. The FowToss CEA niles abes iclude Baaes which ene lallal as par
ol the garser supply chengpe.

¥YOURTOWN CEA PARTICIPATION

Tocnrall in YourTown Basbe, you do ol peal ko leke any sftion! Toeandl insn opticas] YeurTows COFA prsduc, st
the supplier [SUPFLIER MAME] o mse The cnbse fiwm al YourTewnCEA . 1IF o den 't wanl bo perticipabe, mail ssd posteck
the cachisal opt oul card om or befors [menth ' dale o] o aveal] autcmet®: cnnsdlment in YourTewn CEA

Buodgel Flan or Eligibls Lovs-Tnessme delivery ke consumers will continee o receive thise benelits freom Evensuras, Soler
Elsctricity Comsmmers will oo be impactal and will cetises o reosive their ned meclering cnalits while pertid patang in e Progme,
YWeu can lesve Use Program asytime efier vou've enneliad, with no sasly lermasalion foes! There is oo penally change For leiving
Basic Servior, hirwereer, [adustrs] customers kesviag fanl price Basic Servier may recedve & billing adljestsent That may be g crald ora
charpe. W you havee B program, your scaren i) will Be retursed o DilinMNese's Baac Sorvioe om the nexl meler resl.

Harw o mecess nformatizn aboul Basic Servdoe: vzdl hBps: ) wwwomsoo peyfini-delsl Tasic servioe-informeon el -melos or
el [B0a) AT - iy,

I yoen wore recriving electricily supply froam o competitive supplicr sl believe oo have reocived this apl oel lefier in
errur, pon musd sign asd relern the esclised opt el e, This will emsuee oo conlinoe e mayve your desiricty Fom thet

e pedilive seppler and prevent any psble cardy berminalion foss

Tazerempl small business cusbomers mus provide s sy of their Esengy Evemmpiion Certifaste diresthy e XO0000000 vis
el o rore v o, by ve-eo-anee, or mail w1 D000 in onler e maistain el ta onespl abalus.

CUSTOMER SUPPORT & MORE INFORMATION
Fuor emcsre oo Hics:
Vist Yo rTowm U A oo aar el N0 3000-30000K

Tex st iam cipdonal Vs T CEA preal et or b opll oul ol the progren, placs, conbed [SUFPLTER NAKE] o=
ans-nre-wen hetween AM - §FPM, cmedl al goggaeveyas vy Fan ol aase-sen-awnas o meail e 053 Main 52 Wonderand, &R, 5585,
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YourTown
Community Electricity Aggregation Program

IMPORTANT NOTICE
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City of Fitchburg
Exemplar Opt-Out Reply Card

Opt Out Reply Card

YourTown
Community Electricity Aggregation
Program

Current Resident Name
1234 Main 5t
YourTown, MA, 12345

Signaturs Date

D.P.U. 20-XX
Exhibit 1, Att B-3
Page 1 of 1

Date: March 24, 2020

If you wish to participate in the Community Electricity
Aggresation (CEA) program, you do not need to take any action.
You will be automatically enrolled.

Opt Qut Instructions
If you do not want to participate:
1. Sign and date this card

2. Insert into postage pre-paid envelope
3. Mail envelope

The card must be signed by the customer of record whose
name appears in the address on this card.

le envelope must be mailed and postmarked on or
ar] to opt out of the program
before automatic enrollment.
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City of Fitchburg
Exemplar Opt-Out Reply Card Envelope

D.P.U. 20-XX
Exhibit 1, Att B-4
Page 1 of 1

Date: March 24, 2020

YourTown

c/o [Supplier Name]
[Supplier Address)
[city][state], [XXXXX]

Phone: Supplier Phone Number
Fax: Supplier Fax number

[supplier@email.com]

Prosorted
Standard
U.S. Postage
Paid
X000
X0
Current Resident Name
1224 Main St

YourTown, MA, 12345

CUSTOMER OPT OUT NOTIFICATION
Do not discard! This is not a solicitation!
Time-sensitive notice regarding electric
supply rates on behalf of the YourTown.
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ELECTRIC SERVICE AGREEMENT

This Electric Service Agreement ("ESA" or “Agreement”) is entered into as of the  day
of , 20XX ("Effective Date") by and between
(“Competitive Supplier”), and the City of Fitchburg, a Massachusetts municipality (the
"Municipality").

Recitals

WHEREAS, the Massachusetts Legislature has adopted Chapter 164 of the Electric Utility
Restructuring Act of 1997, ("Restructuring Act"), which among other things, (1) allows for
competition in the generation and supply of electricity to consumers, (2) authorizes
municipalities to aggregate the electrical load of electricity consumers within their
boundaries, and (3) allows municipal aggregators to formulate an aggregation plan and
conduct aggregation programs;

WHEREAS, Municipality has developed a Community Electricity Aggregation Program
("Program") to aggregate consumers located within the Municipality and to negotiate
competitive rates for the supply of electricity for such consumers;

WHEREAS, the program allows Municipality to solicit competitive bids for the supply of
electricity individually or as part of a buying group with other municipal aggregators;

WHEREAS, the Municipality has received approval of its Program from the Massachusetts
Department of Public Utilities ("Department") in D.P.U. ;

WHEREAS, Competitive Supplier, a corporation duly authorized to conduct business in the
Commonwealth of Massachusetts ("Competitive Supplier"), desires to provide All-
Requirements Power Supply to consumers located within the Municipality, pursuant to the
terms and conditions of the Municipality's Program and this Electric Service Agreement
("ESA"); and

WHEREAS, the Municipality desires that the Competitive Supplier provide All-
Requirements Power Supply as an alternative to Basic Service for consumers within the

Municipality.

NOW THEREFORE, IT IS AGREED THAT, the Municipality and the Competitive Supplier
hereby enter into this ESA subject to the terms and conditions below.
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ARTICLE 1 DEFINITIONS

Capitalized terms that are used but not defined in the body of this ESA, including the
Exhibits hereto, shall be defined as set forth in this Article 1. Words defined in this Article 1
which are capitalized shall be given their common and ordinary meanings when they appear
without capitalization in the text. Words not defined herein shall be given their common and
ordinary meanings.

1.0  Associated Entities — Any and all of the independent contractors and subcontractors
of the Competitive Supplier or of any of its corporate parents or subsidiaries, which provide
goods or services to, or in any way assist, the Competitive Supplier in meeting its obligations
under the ESA, but specifically excluding the Local Distributor,

1.1  All-Requirements Power Supply - The service under which the Competitive Supplier
provides all of the electrical energy, capacity, reserves, and ancillary services, transmission
services, transmission and distribution losses, congestion management, and other such
services or products necessary to provide firm power supply to Participating Consumers at
the Point of Sale. This supply service also includes any costs associated with meeting
“Renewable Portfolio Standards™ at the levels required by applicable law throughout the term
of the Agreement.

1.2 Bankruptcy - With respect to a Party, such Party (i) ceases doing business as a going
concern, generally does not pay its debts as they become due or admits in writing its inability
to pay its debts as they become due, files a voluntary petition in bankruptcy or is adjudicated
bankrupt or insolvent, or files any petition or answer seeking any reorganization,
arrangement, composition, readjustment, liquidation, dissolution or similar relief under the
present or any future federal bankruptcy code or any other present or future applicable
federal, state or other Governmental Rule, or seeks or consents to or acquiesces in the
appointment of any trustee, receiver, custodian or liquidator of said Party or of all or any
substantial part of its properties, or makes an assignment for the benefit of creditors, or said
Party takes any corporate action to authorize or that is in contemplation of the actions set
forth in this clause (i); or (ii) a proceeding is initiated against the Party seeking any
reorganization, arrangement, composition, readjustment, liquidation, dissolution or similar
relief under the present or any future federal bankruptcy code or any other Governmental
Rule and, such proceeding is not dismissed within ninety (90) days after the commencement,
or any trustee, receiver, custodian or liquidator of said Party or of all or any substantial part
of its properties is appointed without the consent or acquiescence of said Party, and such
appointment is not vacated or stayed on appeal or otherwise within ninety (90) days after the
appointment, or, within ninety (90) days after the expiration of any such stay, has not been
vacated, provided that, notwithstanding the foregoing, the exercise of rights to take over
operation of a Party's assets, or to foreclose on any of a Party's assets, by a secured creditor
of such Party (including the appointment of a receiver or other representative in connection
with the exercise of such rights) shall not constitute a Bankruptcy.
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1.3 Basic Service- As defined in M.G.L. c. 164, § 1 and in orders of the Department, as
amended or promulgated, as the case may be, from time to time. The Fixed Basic Service
Rate is the price of the default generation service supplied by the Local Distributor, which is
fixed for a period of three to six months.

1.4  Commercially Reasonable - Any of the practices, methods and acts which, in the
exercise of reasonable judgment in light of the facts known, or which in the exercise of due
diligence, should have been known, at the time the decision was made, would have been
expected in the industry to accomplish the desired result consistent with reliability, safety,
expedition, project economics and applicable law and regulations, provided that in no event
shall increased costs or economic hardship be an excuse for not performing a Party’s
obligations under this ESA.

1.6  Intentionally Omitted
1.7  Intentionally Omitted

1.5  Competitive Supplier — The corporation identified at the top of page one of this ESA,
which is duly authorized to conduct business in the Commonwealth of Massachusetts.

1.8  Delivery Term - The period for which prices for All-Requirements Power Supply have
been established, as set forth Exhibit A.

1.9  DPU or Department - The Massachusetts Department of Public Utilities or any
successor state agency.

1.10 EDI - Electronic Data Interchange: The exchange of business data in a standardized
format between business computer systems.

1.11 Effective Date - The date on which this ESA is executed by the Parties (to be
determined by the later date, if the Parties execute on different dates).

1.12  Eligible Consumers - Residential, commercial, industrial, municipal, or other
consumers of electricity located within the geographic boundaries of the Municipality who
receive Basic Service as of the Effective Date (“Basic Service Customers”), or New
Consumers that subsequently become eligible to participate in the Program at one or more
locations within the geographic boundaries of the Municipality. Pursuant to the
Department’s Order on Eligible Customers, D.P.U. 16-10 (2017), Eligible Customers shall
include; (1) Basic Service Customers except as specifically excluded herein; (2) Basic
Service Customers who have indicated that they do not want their contact information shared
with competitive suppliers for marketing purposes; and (3) customers receiving Basic
Service plus an optional green power product that allows concurrent enrollment in either
Basic Service or competitive supply. Eligible Customers shall exclude: (1) Basic Service
Customers who have asked their Local Distributor to not enroll them in competitive supply;
3 of 40
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(2) Basic Service Customers enrolled in a green power product program that prohibits
switching to a competitive supplier; and (3) customers receiving competitive supply service.

1.13 ESA - This Electric Service Agreement.

1.14 Force Majeure - Any cause not within the reasonable control of the affected Party
which precludes that party from carrying out, in whole or in part, its obligations under this
ESA, including, but not limited to, Acts of God; winds; hurricanes; tornadoes; fires;
epidemics; landslides; earthquakes; floods; other natural catastrophes; strikes, lock-outs or
other industrial disturbances; acts of public enemies; acts, failures to act or orders of any kind
of any governmental authorities acting in their regulatory or judicial capacity, provided,
however, that any such discretionary acts, failures to act or orders of any kind by the
Municipality may not be asserted as an event of Force Majeure by the Municipality;
insurrections; military action; war, whether or not it is declared; sabotage; riots; civil or
industrial disturbances or explosions. Nothing in this provision is intended to excuse any
Party from performing due to any governmental act, failure to act, or order, where it was
reasonably within such Party's power to prevent such act, failure to act, or order. Economic
hardship of either Party shall not constitute an event of Force Majeure.

1.15 General Communications - The type of communications described and defined in
Article 5.7 herein.

1.16 Governmental Authority - Any national, state or local government, independent
system operator, regional transmission owner or operator, any political subdivision thereof or
any other governmental, judicial, regulatory, public or statutory instrumentality, authority,
body, agency, department, bureau, or entity, excluding the Municipality.

1.17 Governmental Rule - Any law, rule, regulation, ordinance, order, code, permit,
interpretation, judgment, decree, or similar form of decision of any Governmental Authority
having the effect and force of law.

1.18 Green Power - Electric energy generated by equipment or facilities including solar
power, biomass, landfill gas, wind turbine, hydro power or other renewable energy
generating resource or technology, as may be defined by M.G.L. c. 25A, § 11F, § 11F1/2, or
M.G.L. c. 164, § 1, or, that may be otherwise added by mutual agreement of the Parties.

1.19 ISO-NE - The New England Independent System Operator, or such successor or other
entity which oversees the integrated dispatch of power plants in New England and the bulk

transmission of electricity throughout the New England power grid.

1.20 kWh, kW - Kilowatt-hour and kilowatts, respectively.
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1.21  Local Distributor - Utility, or any successor company(ies) or entity(ies) providing
electricity distribution services in the Municipality.

1.22  NEPOOL - The New England Power Pool.

1.23  New Consumers - Residential, commercial, industrial, municipal, or other consumers
of electricity that become Eligible Consumers after the Effective Date and have not
previously elected to opt-out of the Program.

1.24 New Taxes - Any taxes not in effect as of the Effective Date enacted by a
Governmental Authority or the Municipality, to be effective after the Effective Date with
respect to All-Requirements Power Supply, or any Governmental Rule enacted and effective
after the Effective Date resulting in application of any existing tax for the first time to
Participating Consumers.

1.25 Participating Consumers - Eligible Consumers enrolled in the Program.

1.26 Parties - The Municipality and Competitive Supplier, as the context requires. In the
singular, "Party" shall refer to any one of the preceding.

1.27 Plan - Community Electricity Aggregation Program as adopted or amended by the
Municipality from time to time, and as approved by the Department in D.P.U. .
The Aggregation Plan is a plan developed by the Municipality to aggregate electricity
consumers for the primary purpose of negotiating the best rates for the supply of electricity
for such consumers.

1.28 Point of Delivery - The point of interconnection between NEPOOL Pool Transmission
Facilities and the transmission facilities of the Local Distributor.

1.29 Point of Sale - The electric meter for each Participating Consumer's account, as
designated by the Local Distributor.

1.30 Program - Community Electricity Aggregation Program, under which, the Plan is
described and implemented.

1.31 Regulatory Event — Implementation of a new, or changes to an existing, Governmental
Rule by a Governmental Authority, including without limitation the Local Distributor's
tariffs, market rules, operating protocols and definitions, which have a material effect on the
services and transactions contemplated by this ESA, including changes to a Governmental
Rule that increase or decrease Competitive Supplier’s costs. A "change" as used herein
includes any amendment, modification, nullification, suspension, repeal, finding of
unconstitutionality or unlawfulness, or any change in construction or interpretation,
providing such “change” was not known or foreseeable as of the Effective Date.
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1.32 Replacement RECs — Renewable Energy Certificates (RECs) to be provided by the
Competitive Supplier in the event the REC Supplier defaults under, or terminates, the REC
Purchase Agreement prior to termination of the ESA as provided in Article 8.2.

1.33 Retail Price - As set forth in Exhibit A.

1.34 Service Commencement Date - The date of the Participating Consumer’s first meter
read date after , O as soon as necessary arrangements can
be made with the Local Distributor thereafter.

1.35 Term - As defined in Article 4.1.

ARTICLE 2 RIGHTS GRANTED
2.1  GENERAL DESCRIPTION AND LIMITATIONS

Competitive Supplier is hereby granted the exclusive right to provide All-Requirements
Power Supply to Participating Consumers pursuant to the terms of the Program and this ESA.
For the avoidance of doubt, Competitive Supplier shall be authorized to supply All-
Requirements Power Supply only to Participating Consumers, and the Local Distributor will
continue to have the right and obligation to supply electricity to Eligible Consumers who opt-
out of the Program and remain on, or return to, Basic Service, until changes in law,
regulation or policy may allow otherwise. Competitive Supplier further recognizes that this
ESA does not guarantee that any individual Eligible Consumer will be served by the
Competitive Supplier.

In accordance with Article 3 below, all Eligible Consumers shall be automatically enrolled in
the Program unless they choose to opt-out.. As between the Parties, the Competitive Supplier
has the sole obligation of making appropriate arrangements with the Local Distributor, and
any arrangements which may be necessary with the ISO-NE so that Participating Consumers
receive the electricity supplies to be delivered pursuant to this ESA.

The Municipality shall specifically authorize the Local Distributor to provide, and
Competitive Supplier the right to obtain and utilize as required, all billing and energy
consumption information for Participating Consumers as is reasonably available from the
Local Distributor. Competitive Supplier shall request consumption data for individual
Participating Consumers from the Local Distributor via EDI. If further action is required by
the Local Distributor to authorize Competitive Supplier to receive such consumption and
billing data, the Municipality agrees to use Commercially Reasonable efforts, at Competitive
Supplier's cost, to assist Competitive Supplier, if so requested by it, in obtaining such
information for Participating Consumers, including, without limitation, assisting Competitive
Supplier in obtaining permission from such Eligible Consumers and/or the Department,
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where necessary as a prerequisite to the provision of such information. Competitive Supplier
shall not be responsible for any errors that Competitive Supplier makes in the provision of
All-Requirements Power Supply to the extent both that: 1) such errors are caused by errors or
omissions in the information provided to it by the Local Distributor; and 2) it was reasonable
for the Competitive Supplier to rely upon that provided information. The Municipality shall
not be responsible for any such errors by the Competitive Supplier in any event.

2.2 NO THIRD PARTY BENEFICIARIES

This ESA does not and is not intended to confer any rights or remedies upon any person
other than the Parties. This ESA facilitates rights under M.G.L. c. 164 for Eligible
Consumers to purchase electricity from the Competitive Supplier in accordance with the Plan
and this ESA. The Municipality has the right, but not the obligation, to advocate on behalf of
the Eligible Consumers interested in contracting for electric supply and on behalf of all
Participating Consumers, unless otherwise prevented by law.

2.3 COMPLIANCE WITH LAWS

By entering into this ESA, the parties specifically represent that they have exercised due
diligence to review and have fully complied with all relevant regulations and orders of the
DPU, Massachusetts Attorney General, and the Massachusetts Department of Energy
Resources ("DOER") and any other governmental authorities having jurisdiction over any
element of the transactions contemplated by this ESA. Competitive Supplier specifically
represents that it has exercised due diligence to review and has fully complied with all
relevant regulations and orders of the Federal Energy Regulatory Commission (“FERC”).

2.4  CONDITIONS PRECEDENT

The Municipality's obligations under this ESA shall be conditioned upon the Competitive
Supplier, fulfilling the following requirements:

a) maintain Competitive Supplier's license from the Department (as such term is defined in
the Local Distributor's Terms and Conditions for Competitive Suppliers);

b) execute an Electric Supplier Service Agreement with the Local Distributor in a form
reasonably satisfactory to Competitive Supplier;

c) execute any appropriate ISO-NE applications and agreements;

d) obtain authorization from the FERC to sell power at market-based rates; and

e) complete EDI testing with Local Distributor; and

f) provide all other documentation and satisfy all other conditions required by the Local
Distributor

If Competitive Supplier has not fulfilled all such requirements by the Service
Commencement Date, then the Municipality may terminate this ESA without any liability to
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the Competitive Supplier.
2.5 OWNERSHIP AND USE OF ELIGIBLE CONSUMER DATA

Competitive Supplier acknowledges and agrees that: 1) all Eligible Consumer data (including
addresses, telephone numbers or other identifying information) made available to
Competitive Supplier as an agent of Municipality for such data must be protected from
disclosure to third parties by the Competitive Supplier and its Associated Entities to the
fullest extent possible under the law; 2) the Competitive Supplier does not hold any
permanent right, title or interest in this data; and 3) this data is to be obtained, retained and
used by the Competitive Supplier and its Associated Entities solely to provide All-
Requirements Power Supply to Participating Consumers and to render other services
expressly required or permitted under this ESA. Any other use of Eligible Consumer data
without the prior written consent of the Municipality is strictly prohibited. Pursuant to such
authorized use, Competitive Supplier may share such Eligible Consumer data with
Associated Entities as reasonably necessary to accommodate Competitive Supplier's
provision of All-Requirements Power Supply or other performance pursuant to this ESA
(including, without limitation, collection of receivables), provided that Competitive Supplier
will take reasonable measures to inform any such Associated Entities of the confidential
nature of such data and the restrictions set forth in this Article 2.5 and elsewhere in this ESA.
Except as expressly provided in this ESA, and as otherwise permitted by law, Competitive
Supplier and its Associated Entities shall not disclose any Eligible Consumer data to any
third-party and Competitive Supplier and its Associated Entities shall take all Commercially
Reasonable measures to protect Eligible Consumer data from access by, or beneficial use for,
any third-party. To the extent that the provision of All-Requirements Power Supply or other
services under this ESA requires that Competitive Supplier and its Associated Entities have
access to or make use of any Eligible Consumer data, Competitive Supplier and its
Associated Entities shall treat such Eligible Consumer data as confidential information.
Competitive Supplier may use Eligible Consumer data to engage in direct marketing only
during the term of this ESA and subject to the terms set forth in Article 18.2. A violation of
this Article 2.5 shall be grounds for termination under Article 4.2(a). Competitive Supplier
agrees violation of this Article 2.5 shall constitute irreparable harm.

2.6  LIMITATIONS ON COMMUNICATIONS

Notwithstanding any other provision herein, including Articles 2.5, 5.6, 5.7 and 18.2, the
Competitive Supplier may only use the list of Eligible Consumers and Participating
Consumers to send out the Department-approved opt-out notice or other educational
materials or communications which are required to fulfill its obligation hereunder or are
necessary for operation of the Program. Such lists may not be used by the Competitive
Supplier to market any additional products or services to Eligible Consumers or Participating
Consumers.
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ARTICLE 3 CONSUMER CHOICE, NOTIFICATION OF RIGHTS, ENROLLMENT
3.1 CONSUMER CHOICE

The Parties acknowledge and agree that all Participating Consumers have the right, pursuant
to M.G.L. c. 164, § 134 and the Program, to change their source of electricity supply, as set
forth in Article 2.1. The Parties represent and warrant to each other that they shall not
unreasonably interfere with the right of Participating Consumers to opt-out of the Program,
and shall comply with any rules, regulations or policies of the Department, the Local
Distributor and/or other lawful Governmental Authority regarding the procedures for opting
out or of switching from one source of electric supply to another. Notwithstanding the
foregoing, however, the Parties may take Commercially Reasonable measures to encourage
Participating Consumers to affirmatively agree to remain in the Program, consistent with any
Governmental Rules.

3.2 NOTIFICATION TO ELIGIBLE CONSUMERS FOR NEW AGGREGATION

In the event the municipality is launching a new aggregation, all Eligible Consumers will, as
of the Service Commencement Date, be automatically enrolled in the Program under the
terms of this Agreement unless they opt-out. The Local Distributor or the Municipality will
provide to Competitive Supplier a list of all Eligible Consumers as of the Effective Date
including service and billing addresses. Competitive Supplier, using the Opt-Out Notice
approved by the Department, shall notify each Eligible Consumer:

(1) about the Program;

(i1))  of the date on which such Eligible Consumer will be automatically enrolled in the
Program;

(ii1))  that the Competitive Supplier will be providing All-Requirements Power Supply to
such Eligible Consumer as of the same date, subject to the opt-out provisions of
M.G.L. c. 164, sec. 134, and the Plan; and

(iv)  of the opt-out procedures under the Plan and as required by the Department.

The Municipality shall specify the design and content of the Opt-Out Notice which may be in
color and may include 2 or more pages in addition to the reply form and the Language
Access Document required by the Department. Competitive Supplier shall review the Opt-
Out Notice and notify the Municipality of any comments or concerns regarding the form or
content of the notice. Once the design and content of the notice are finalized, Competitive
Supplier shall, at its cost and in accordance with the approved design and content, prepare,
print and mail to each eligible customer the Opt-Out Notice at least thirty-six (36) days prior
to the date of automatic enrollment. The Opt-Out Notice shall:

1) prominently state all charges to be assessed by the Competitive Suppler:
i1) provide a summary of the prices and terms included in Exhibit A;
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1i1) fully disclose the prices and terms then being offered for Basic Service by the LDC;

v) state how an Eligible Customer may opt-out of the Program prior to enrollment and
remain on Basic Service from the Local Distributor;

V) state how all Participating Consumers, subsequent to enrollment, will also have the
right to opt-out at any time and return to Basic Service or choose a new Competitive
Supplier without paying a fee, charge or penalty; and

vi) include a reply card and postage-paid envelope that Eligible Consumers may use to
exercise their opt-out rights.

All Eligible Consumers who do not elect to opt-out of the Program shall then be deemed
Participating Consumers and shall be entitled to receive electric supply at the prices listed in
Exhibit A and pursuant to the terms and conditions of this Agreement.

If any Opt-Out Notices are returned as undeliverable, the Competitive Supplier shall
promptly make commercially reasonable efforts to identify a correct mailing address and re-
send the Opt-Out Notice The Competitive Suppler shall not enroll any customer where the
Competitive Supplier is unable to identify a correct mailing address after a first or second
Opt-Out Notice is returned as undeliverable. Once enrolled in the Program pursuant to the
procedures described in this Agreement, Participating Consumers may opt out at anytime
without paying any fee, charge or penalty.

The Parties acknowledge that any low-income discounts provided by the Local Distributor to
low income consumers are not impacted by this Agreement.

3.3 NOTIFICATION TO NEW CONSUMERS AFTER PROGRAM LAUNCH

Throughout the term of this Agreement Competitive Supplier shall maintain a Master Opt
Out File, as described in Article 11, that includes accurate records of all a) all consumers in
the Municipality that opted out prior to enrollment and after receiving an Opt-Out Notice and
B) all consumers that left the Program for any reason after they were enrolled in the Program.
Once each month throughout the term of this Agreement, or as otherwise agreed to by the
Parties, the Competitive Supplier shall obtain from the Local Distributor an updated file that
includes all eligible consumers in the Municipality, hereinafter the Updated LDC Eligible
Consumer File. Once each month, Competitive Supplier shall create a Refresh Mailing List
of New Customers, which shall include all consumers in the Updated LDC Eligible
Consumer File and exclude all consumers listed in the Master Opt Out File.

In Accordance with the requirements of any applicable Governmental Rules, Competitive
Supplier shall notify such New Consumer (i) of the date on which such New Consumer will
be automatically enrolled in the Program, and (ii) that the Competitive Supplier will be
providing All- Requirements Power Supply to such New Consumer as of the same date,
subject to the opt-out provisions of the M.G.L. c. 164, § 134, the Plan, and the Program Opt-
Out Notice(Competitive Supplier shall mail an Opt-Out Notice, as described in Article 3.1, to
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each New Customer listed in the Refresh Mailing List no later than sixty (60) after the
Service Commencement Date and then once every month for the balance of the term of the
Agreement, or as otherwise agreed to by the Parties. The Opt- Out Notice shall be mailed to
each such New Consumer prior to the date of automatic enrollment in accordance with the
requirements of the Plan. All Opt-Out Notices must be approved in advance by the
Municipality. Competitive Supplier shall enroll New Customers in the Program immediately
following the deadline stated in the Opt-Out Notice as described in Article 3.1.

In providing the notifications set forth in Article 3.1 and 3.2, and in otherwise conducting the
activities in Article 3.4 below, the Competitive Supplier must rely upon information provided
to it by the Local Distributor for the purpose of performing its obligations. Competitive
Supplier will not be responsible for any errors in connection with its notification of Eligible
Consumers only to the extent both that: 1) such errors are caused by errors or omissions in
the information provided to it by the Local Distributor; and 2) it was reasonable for the
Competitive Supplier to rely upon that provided information. The Municipality shall not be
responsible for any such errors by the Competitive Supplier in any event.

3.4 INTENTIONALLY OMITTED
3.5 ENROLLMENT

3.5.1 Participating Consumers - All Participating Consumers as of the Effective Date will
continue to be enrolled in the Program under the terms of this ESA unless they opt-out during
the period specified in the Plan. The Municipality shall authorize the Local Distributor to
provide to Competitive Supplier a list of Participating Consumers as of the Effective Date, as
well as such Participating Consumer’s service and billing addresses, and any other
information necessary for Competitive Supplier to commence All-Requirements Power
Supply to such Participating Consumers as of the Service Commencement Date.

3.5.2 New Consumers - If New Consumers elect not to opt-out of the Program as provided
in Article 3.2, such New Consumers will be automatically enrolled by Competitive Supplier
in the Program. Competitive Supplier shall enroll such New Consumers in accordance with
applicable Department and Local Distributor rules. Residential and small commercial New
Customers shall be enrolled in the Program at the rates reflected in Exhibit A. All other New
Consumers shall be enrolled at a price determined by then—prevailing market conditions.

3.5.3 Re-enrollment by Eligible Consumers - At any time during this ESA, Eligible
Consumers who have previously opted out of the Program may request that they be re-
enrolled in the Program. Competitive Supplier shall provide All-Requirements Power Supply
to such Eligible Consumers at a price determined by the then-prevailing market conditions.
Following mutually agreed upon procedures, the Competitive Supplier is responsible for
accurately and promptly transmitting information regarding Eligible Consumers, to the Local
Distributor. The Competitive Supplier shall be responsible for enrolling all Eligible
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Customers through EDI transactions submitted to the Local Distributor for initial enrollment
in the aggregation and all enrollments thereafter.

3.5.4 Eligible Consumers Served by Third Parties - Consumers being served under other
competitive supply programs offered by third parties will not be automatically enrolled as
Participating Consumers under this ESA when such program terminates or is otherwise
completed. Competitive Supplier agrees that Consumers under such third-party competitive
supply programs may affirmatively opt-in and receive All-Requirements Power Supply.
Residential and small commercial Consumers which opt-in shall be enrolled in the Program
at the rates reflected in Exhibit A. All other Consumers that opt-in shall be enrolled at a
price determined by the then-prevailing market conditions.

ARTICLE 4 TERM OF CONTRACT AND TERMINATION
4.1 TERM

This ESA shall commence on the Effective Date, provided, however, that Competitive
Supplier's obligation to provide All-Requirements Power Supply shall commence on the
Service Commencement Date, and shall terminate with the Participating Consumer’s first
meter read date after , unless terminated earlier under Article
4.2 below ("Term").

4.2 TERMINATION
This ESA may be terminated at any time upon written notice:

a) by the Municipality, or the Competitive Supplier, if the other Party fails to remedy or cure
any breach of any material provision or condition of this ESA (including, but not limited to,
Article 2.5 and Article 9, but excluding the failure to provide or arrange for All-
Requirements Power Supply, which is addressed in Article 4.2(d)), within sixty (60) days
following written notice to do so by the non-breaching party; or

b) by the Municipality, or the Competitive Supplier, if any material provision or condition of
this ESA be finally adjudged invalid by any court of competent jurisdiction, or if the
Department exercises any lawful jurisdiction so as to invalidate or disapprove this ESA in
whole or in significant part; or

c) by the Municipality, 1) if an order is entered against the Competitive Supplier approving a
petition for an arrangement, liquidation, dissolution or similar relief relating to bankruptcy or
insolvency and such order remains unvacated for thirty (30) days; or (ii) immediately if the
Competitive Supplier shall file a voluntary petition in bankruptcy or any petition or answer
seeking any arrangement, liquidation or dissolution relating to bankruptcy, insolvency or
other relief for debtors or shall seek, consent to, or acquiesce in appointment of any trustee,
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receiver, or liquidation of any of Competitive Supplier’s property; or

d) notwithstanding the foregoing, the failure of Competitive Supplier to provide or arrange
for All-Requirements Power Supply to Participating Consumers, in the absence of Force
Majeure or the Municipality's failure to perform, shall constitute an act of default, and the
Municipality may terminate this Agreement upon giving written notice and without a cure
period. In the event the Competitive Supplier has performed its obligations hereunder and its
failure to arrange for or provide All-Requirements Power Supply is a direct result of actions
or non-actions by any transmission service provider, the Local Distributor, or the ISO-NE,
the Competitive Supplier’s failure shall not be deemed to be an act of immediate default and
would be subject to remedy or cure as provided in Article 4.2 (a).

4.3  OBLIGATIONS UPON TERMINATION

Following termination of this ESA, the Parties shall each discharge by performance all
obligations due to any other Party that arose up to the date of termination of the ESA and
Competitive Supplier shall continue to have the right to collect all monies due for services
rendered to that date. If Municipality has chosen a new supplier for its Program, Competitive
Supplier shall assist in the transition to the new supplier by providing all Program
information in its possession to the Municipality or the new supplier on a timely basis,
including all updated reports pursuant to Article 11 and Exhibit B-1.

The Competitive Supplier specifically waives all rights it may have at law to claim that the
Municipality has no standing or otherwise lacks the authority to seek monetary damages on
behalf of individual Participating Consumers in the event of a termination of this ESA. The
Competitive Supplier shall submit all consumer drops via EDI to the Local Distributor in
accordance with the rules and regulations set forth by the Massachusetts Electronic Business
Transactions (EBT) Working Group.

4.4  EXTENSION

The ESA may be extended beyond the termination date established in Article 4.1 by mutual,
written agreement of the Parties. Any new pricing terms shall be added to and replace Exhibit
A as Exhibit A-2. Upon any such extension, this ESA shall continue to be in effect, and all
provisions of the ESA shall retain the same force and effect as before the extension, unless it
is terminated by either Party pursuant to the provisions of Article 4.2 or until the date stated
in such extension.

ARTICLE 5 CONTINUING COVENANTS

The Competitive Supplier agrees and covenants to perform each of the following obligations
during the term of this ESA.
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5.1  STANDARDS OF MANAGEMENT AND OPERATIONS

In performing its obligations hereunder, during the term of this ESA, the Competitive
Supplier shall exercise reasonable care and comply with all applicable Governmental Rules;
and shall exercise all reasonable efforts to assure that its facilities are prudently and
efficiently managed; that it employs an adequate number of competently trained and
experienced personnel to carry out its responsibilities; that it delivers or arranges to deliver
an uninterrupted supply of such amounts of electricity to the Point of Delivery as are required
under this ESA; that it complies with all relevant industry standards and practices for the
supply of electricity to Participating Consumers; and that, at all times with respect to
Participating Consumers, it exercises good practice for a Competitive Supplier and employs
all Commercially Reasonable skills, systems and methods available to it.

5.2 CUSTOMER SERVICE ACCESS

The Competitive Supplier agrees to provide, or cause to be provided, certain customer
services to Participating Consumers. Such services shall be reasonably accessible to all
Participating Consumers, shall be available during normal working hours, shall allow
Participating Consumers to transact business they may have with the Competitive Supplier,
and shall serve as a communications liaison among the Competitive Supplier, the
Municipality, and the Local Distributor. A toll-free telephone number will be established by
Competitive Supplier and be available for Participating Consumers to contact Competitive
Supplier during normal business hours (9:00 A.M.- 5:00 P.M. Eastern Time, Monday
through Friday) to resolve concerns, answer questions and transact business with respect to
the service received from Competitive Supplier. The Municipality will post program-related
information on the Municipality's website which will be available to Participating Consumers
for general information, product and service information, and other purposes.

5.3 RESPONDING TO REQUESTS FOR INFORMATION

To the extent authorized by the Participating Consumer(s) and to the extent such individual
permission is required by law, the Competitive Supplier shall, during normal business hours
(as set forth above), respond promptly and without charge therefore to reasonable requests of
the Municipality for information or explanation regarding the matters covered by this ESA
and the supply of electricity to Participating Consumers. Competitive Supplier agrees to
designate a service representative or representatives (the "Service Contacts") who shall be
available for these purposes and shall identify the office address and telephone number of
such representative(s). Whenever necessary to comply with this Article 5.3, the Service
Contacts shall call upon other employees or agents of the Competitive Supplier to obtain
such information or explanation as may be reasonably requested. Nothing in this Article 5.3
shall be interpreted as limiting the obligation of the Competitive Supplier to respond to
complaints or inquiries from Participating Consumers, or to comply with any provision of the
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Plan or regulation of the Department or Attorney General regarding customer service.
54  ARRANGING FOR FIRM ALL-REQUIREMENTS POWER SUPPLY

Competitive Supplier shall participate in or make appropriate arrangements with the ISO-NE,
any relevant regional transmission organization, wholesale suppliers or any other entity to
ensure an uninterrupted flow of firm All-Requirements Power Supply (free of all claims,
security interests or others encumbrances) to the Local Distributor for delivery to
Participating Consumers, and exercise all Commercially Reasonable efforts to cooperate with
the NEPOOL, the ISO-NE or any other entity to ensure a source of back-up power in the
event that Competitive Supplier is unable to deliver All-Requirements Power Supply to the
Point of Delivery. In the event the Competitive Supplier is unable to deliver sufficient
electricity to the grid to serve Participating Consumers, the Competitive Supplier shall make
all such arrangements and exercise all Commercially Reasonable efforts as may be necessary
to continue to serve Participating Consumers under the terms of this ESA, and shall bear any
costs it may incur in carrying out these efforts and obligations. Competitive Supplier shall
not be responsible to the Municipality or any Participating Consumers in the event that,
through no fault of the Competitive Supplier or its Associated Entities, the Local Distributor
disconnects, curtails or reduces service to Participating Consumers (notwithstanding whether
such disconnection is directed by the ISO- NE)

5.5 NON-DISCRIMINATORY PROVISION OF SERVICE

Competitive Supplier shall supply electric energy to the Point of Delivery to all Eligible
Consumers on a non-discriminatory basis; provided, however, that those prices and other
terms may vary in accordance with reasonably established rate classifications (e.g.,
residential, commercial, municipal, industrial) or by such other categories as appear in
Exhibit A. To the extent applicable, Competitive Supplier's prices, terms and conditions shall
be in accordance with the Massachusetts General Laws, the regulations of the Department,
and other applicable provision of law. To the extent required by law and/or the conditions of
any Department approval of this ESA, the Competitive Supplier may not deny service to an
Eligible Consumer for failure to pay the bills of any other electric company (whether
engaged in the distribution, transmission, or generation of electricity) or of any other
aggregator, marketer or broker of electricity, but may reasonably deny or condition new
service, or terminate existing service, based upon any Participating Consumer's failure to pay
bills from the Competitive Supplier, subject to any provisions of law or applicable DPU
orders or regulations. Provision of electric energy supply shall be subject to Competitive
Supplier's standard credit policies, to the extent permitted by law, as described in Exhibit A.

5.6 APPROVAL OF GENERAL COMMUNICATIONS

Competitive Supplier shall cooperate with the Municipality in the drafting and sending of
messages and information to Eligible Consumers concerning the Program or any matter
15 of 40



City of Fitchburg D.P.U. 20-XX
Model Electric Service Agreement Exhibit 2

Page 16 of 40

Date: June 18, 2020

arising under or related to this ESA. Competitive Supplier shall provide a copy of such
General Communication to the Municipality for its review to determine whether it is
consistent with the purposes and goals of the Municipality, prior to sending, whether directly
or through its Associated Entities, any direct mail, advertising, solicitation, bill insert,
electronic mail, or other similar written or electronic communication (collectively, "General
Communications") to Participating Consumers (but excluding individually drafted or tailored
communications responding to the specific complaint or circumstance of an individual
consumer). The Municipality shall have the right to disapprove such General
Communications and suggest revisions if it finds the communication inconsistent with the
purposes and goals of the Municipality, factually inaccurate or likely to mislead; provided,
however: (i) that the communication shall be deemed approved if the Municipality fails to
respond within seven (7) calendar days (not including weekends and holidays); and (ii) that
no approval shall be necessary for any communication (a) regarding any emergency situation
involving any risk to the public health, safety or welfare; (b) which has been approved by the
Department, the DOER, or any other Governmental Authority; or (¢) in the nature of routine
monthly or periodic bills, or collection notices, except that any bill insert or message
included at the bottom of such bill not within the scope of (a) or (b) above shall require
approval. If the Municipality objects to any General Communication on the grounds it is
inconsistent with the purposes and goals of the Municipality, the Competitive Supplier, after
consultation as provided in this Article 5.6, may nevertheless elect to send such General
Communication provided that it: (i) clearly indicates on such mailing that it has not been
endorsed by the Municipality, (ii) has previously provided all Participating Consumers a
meaningful chance to opt not to receive such General Communications, (iii) has stated in
connection with such chance to opt not to receive such communications that "the
Municipality wants to protect Eligible Consumers from receiving marketing materials if you
do not wish to do so," and (iv) has otherwise sought input from the Municipality as to the
means by which Eligible Consumers are given a chance to remove their names from any list
which may receive General Communications. The Municipality may reject or exclude any
proposed General Communication that, in its reasonable judgment, is contrary to the interests
and objectives of the Program or the Municipality, or inconsistent with Department policy or
directives.

5.7  COMMUNICATION OF INSERTS AND MESSAGES

Competitive Supplier agrees that if it communicates with Participating Consumers directly,
and unless prevented for regulatory or other such reasons from doing so, it shall allow the
Municipality to include no less than three (3) inserts per year into such communications,
provided that the Municipality pays the cost of printing and reproducing such insert and any
incremental postage or handling costs the Competitive Supplier may incur as a result of
including such insert. Competitive Supplier shall have the right to disapprove such General
Communications (that is communications other than those pertaining to the Municipality's
demand-side management, energy efficiency programs and technology, and renewable
energy programs, if applicable) and suggest revisions if it finds the communication
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inconsistent with its business interests, factually inaccurate or likely to mislead; provided,
however: (i) that the communication shall be deemed approved if the Competitive Supplier
fails to respond within seven (7) calendar days after receipt (not including weekends and
holidays); and (ii) that no approval shall be necessary for any communication which has been
ordered by the Department, the DOER, or any other Governmental Authority to be so
communicated.

The Competitive Supplier may only communicate with Participating Consumers and/or use
the lists of Eligible Consumers and Participating Consumers to send Department-approved
educational materials, opt-out notices or other communications essential to the operation of
the Program. Such lists may not be used by the Competitive Supplier to market any
additional products or services to Eligible Consumers or Participating Consumers.

5.8  PARTICIPATING CONSUMER LISTS

To the extent not prohibited by any Governmental Rule or expressly by any Participating
Consumer(s), the Competitive Supplier shall, upon request of the Municipality, provide a list
of the Participating Consumers being served by the Competitive Supplier, including such
reasonable identifying and aggregate consumption information as the Municipality may also
request to the extent such information is available to Competitive Supplier. Competitive
Supplier shall provide such Participating Consumer lists in an electronic format reasonably
acceptable to both Parties and with no more frequency than once a month.

5.9 COMPLIANCE WITH LAWS

Competitive Suppler shall promptly and fully comply with all existing and future
Governmental Rules of all Governmental Authorities having jurisdiction over the activities
covered by this ESA.

5.10 CONSENT

Whenever performance of an obligation of any Party hereto requires the consent or approval
of any Governmental Authority, such Party shall make Commercially Reasonable efforts to
obtain such consent or approval. In the event the Competitive Supplier requests the
Municipality's assistance in obtaining such consent or approval and the Municipality
anticipates that it will incur costs in fulfilling the Competitive Supplier's request, it shall give
the Competitive Supplier an estimate of such costs. Upon receiving the estimate, Competitive
Supplier shall determine whether it will continue to request the Municipality's assistance, and
if so, the Competitive Supplier shall reimburse the Municipality for all costs, up to the
estimated dollar amount, reasonably incurred by the Municipality in connection with such
efforts.
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ARTICLE 6 ROLE OF THE MUNICIPALITY

Under this ESA, the Municipality shall not actually receive, take title to, or be liable for the
supply or delivery of All-Requirements Power Supply in any manner whatsoever. The Parties
specifically agree that the role of the Municipality is established under M.G.L. c. 164, § 134
and includes negotiating the terms and conditions under which All- Requirements Power
Supply will be provided by the Competitive Supplier under this ESA 1t is the sole obligation
of the Competitive Supplier to arrange for delivery of All-Requirements Power Supply to
Participating Consumers. The Parties agree that Municipality is not a "distribution company",
"electric company", "generation company" or "transmission company" within the meaning of
M.G.L. c. 164, § 1 as a result of this ESA, unless a court, the Department, or other lawful
authority shall adjudicate to the contrary; provided, however, that the Municipality may be
considered to be operating a municipal load aggregation plan pursuant to M.G.L. c. 164, §
134. The Competitive Supplier hereby agrees that it will take no action, whether directly or
through its Associated Entities, that would make the Municipality liable to any Participating
Consumer due to any act or failure to act on the part of the Competitive Supplier or its
Associated Entities relating to the delivery or supply of All-Requirements Power Supply.

ARTICLE 7 PRICES AND SERVICES; BILLING
7.1  SCHEDULE OF PRICES AND TERMS

Competitive Supplier agrees to provide All-Requirements Power Supply and other related
services as expressly set forth herein in accordance with the prices and terms included in
Exhibit A to this ESA, which Exhibit is hereby incorporated by reference into this ESA.

7.2 OBLIGATION TO SERVE

As between the Parties, Competitive Supplier has the sole obligation to obtain sources of
supply, whether from generating facilities owned or controlled by its affiliates, through
bilateral transactions, or the market, as may be necessary to provide All-Requirements Power
Supply for all of the Participating Consumers under the Program. Competitive Supplier,
except as explicitly limited by the terms included in Exhibit A, shall be obligated to accept
all Participating Consumers, regardless of their location or energy needs provided such
Participating Consumers are eligible under the applicable regulations and tariffs of the Local
Distributor.

7.3  METERING

The Local Distributor will be responsible for any metering which may be required to bill
Participating Consumers in accordance with the Local Distributor's Terms and Conditions for
Competitive Suppliers.
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7.4  TERMS AND CONDITIONS PERTAINING TO INDIVIDUAL ACCOUNT
SERVICE

7.4.1 Title

Title to All-Requirements Power Supply will transfer from Competitive Supplier to
Participating Consumers at the Point of Sale. In accordance with the Local Distributor's
Terms and Conditions for Competitive Suppliers, the Competitive Supplier will be
responsible for any and all losses incurred on the local network transmission systems and
distribution systems, as determined by the Local Distributor.

7.4.2 Billing and Payment

Unless otherwise specified in an Exhibit to this ESA, all billing under this ESA shall be
based on the meter readings of each Participating Consumer's meter(s) performed by the
Local Distributor. Competitive Supplier shall, or shall cause the Local Distributor or any
other entity, to prepare and mail bills to Participating Consumers monthly. If the Competitive
Supplier arranges for the Local Distributor to perform billing services, the Competitive
Supplier shall adopt the billing an4d payment terms offered by the Local Distributor to its
Eligible Consumers on Basic Service unless the Competitive Supplier and Local Distributor
otherwise agree. Any over-charge or under-charge will be accounted for in the next billing
period for which actual meter data is available.

7.4.3 Regional and Local Transmission

The prices quoted in Exhibit A do not include current and future charges for distribution
service costs collected by the Local Distributor under its distribution service tariff or local
transmission costs as may be imposed by the regional power pool, ISO-NE, or individual
electric utilities that have FERC transmission tariffs. The Competitive Supplier understands
that these costs will be collected by the Local Distributor. If, in the future, Competitive
Supplier becomes responsible for such distribution or transmission costs, Competitive
Supplier shall be entitled to collect such costs from Participating Consumers to the extent
permitted by any Governmental Rules. These costs are "pass through" costs as determined by
the appropriate regulatory agencies.

7.4.4 Taxes

All sales, gross receipts, excise or similar taxes imposed with respect to the sale or
consumption of All-Requirements Power Supply shall be included on the Participating
Consumer's bill and shall be remitted to the appropriate taxing authority by Competitive
Supplier. Participating Consumers shall be responsible for all taxes that are required by law
to be imposed upon a purchaser of electricity and are associated with electricity consumption
under the ESA. Participating Consumers shall be responsible for identifying and requesting
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any exemption from the collection of any tax by providing appropriate documentation to
Competitive Supplier. For avoidance of doubt, Competitive Supplier shall be responsible for
all taxes imposed on Competitive Supplier’s income.

ARTICLE 8 DEVELOPMENT OR OFFERING OF RENEWABLE ENERGY SOURCES
8.1 RENEWABLE ENERGY PORFOLIO STANDARD

Competitive Supplier agrees that it, and its Associated Entities directly or indirectly involved
in providing services or meeting the Competitive Supplier’s obligations under the ESA, will
comply with the applicable provisions of M.G.L. c. 25A, § 11F, § 11 F1/2, and any
regulations, orders or policies adopted pursuant thereto.

8.2  PROVISION OF GREEN POWER

Competitive Supplier will enter into a REC Purchase Agreement (“RPA”) with

(“REC Supplier”) attached hereto as Exhibit C.
Pursuant to the RPA, REC Supplier will provide, and Competitive Suppler will purchase,
renewable energy certificates (RECs) in a quantity sufficient to support the Municipality’s
opt-out and opt-in programs as described in Exhibit A of the RPA. Competitive Supplier
shall include the REC’s purchased from the REC Supplier in the All Requirements Power
Supply to be provided to the Municipality under the ESA. Competitive Supplier shall
include all costs of such RECs in the price for All Requirements Power Supply as provided in
Exhibit A of this ESA. In the event REC Supplier defaults under, or terminates, the RPA
prior to the termination of this ESA, Competitive Supplier shall procure and provide
Replacement RECs for the continuing term of the ESA sufficient to support the
Municipality’s opt-out and opt-in programs as described in Exhibit A of the RPA. The prices
included in Exhibit A of the ESA shall not be subject to modification because Competitive
Supplier is required to provide Replacement RECs.

ARTICLE 9 SERVICE PROTECTIONS FOR RESIDENTIAL CONSUMERS

Competitive Supplier agrees that it and its Associated Entities shall comply with the
provisions of 220 C.M.R. 25.00, 27.00, 28.00 and 29.00, as applicable to Competitive
Suppliers, and any amendments thereto, and any code of conduct or policies the Department
may adopt in accordance with M.G.L. c. 164, § 1F(7). The Competitive Supplier shall, on or
before , provide a written, detailed description of its billing and
termination procedures, customer services, confidentiality and related practices and
procedures for approval by the Municipality (which approval shall not be unreasonably
withheld). Such written description shall also include the Competitive Supplier's plans for
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maintaining "service quality standards", as that phrase is used in § 1F(7); for complying with
the “opt-out” provisions of M.G.L. c. 164, § 134(a); and for handling consumer complaints,
including any arbitration procedures. If the Participating Consumer(s) so permit(s) or to the
extent such permission is required by law or the terms of any Department order with respect
to this ESA, the Competitive Supplier agrees to provide notice to the Municipality of any
consumer complaints received from a Participating Consumer, and the Municipality shall
have the right, but not the obligation, to participate in resolution of the dispute, to the extent
that such complaints relate directly to the Program, and to the extent permitted by
Department regulations and other applicable law. The failure to timely submit such written
description, or the submission of practices and procedures which materially fail to comply
with Department regulations and policies, shall be deemed grounds for termination of this
ESA, at the discretion of the Municipality after providing written notice of such failure to the
Competitive Supplier and allowing the Competitive Supplier sixty (60) days to cure such
failure.

In addition, and in accordance with M.G.L. c. 164, § 1F(2) and 220 CMR 11.05(2)(b)19, in
the event of a dispute regarding an invoice or Competitive Supplier's service, whether
directly or through its Associated Entities, under this ESA, a Participating Consumer may
contact the Department, which may refer the dispute to the Massachusetts Office for Dispute
Resolution for mediation of such dispute, if the amount in dispute is greater than one hundred
dollars ($100.00) and the subject of the dispute is within the Department's statutory and
regulatory authority.

ARTICLE 10 NON-DISCRIMINATION IN HIRING AND EMPLOYMENT

Competitive Supplier agrees that it shall conduct its operations and activities under this ESA
in accordance with all applicable state and federal laws regarding non-discrimination in
hiring and employment of employees.

ARTICLE 11 POWER SUPPLY INFORMATION AND ACCESS TO INFORMATION
11.1 POWER SUPPLY INFORMATION
11.1.1 Monthly Reports

Competitive Supplier shall provide the Municipality or its agent with monthly reports as
described in Exhibit B. The monthly report will be due to the Municipality or its agent within
thirty (30) days following the last day of each month. The aggregate kWh sales and number
of Participating Consumer accounts shall be listed in the report both by rate code and rate
name as shown on Exhibit B attached hereto. This information shall be provided in electronic
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format.
11.1.2 Consumer-Related Data

On and after the Service Commencement Date, Competitive Supplier will maintain
consumer- related data in electronic form including utility account number, billing name,
billing address, service address historical usage, demand, and ICAP (Installed Capacity) data.
Competitive Supplier will make such data available to the Municipality or its agent upon
request within forty-five (45) days of the request. A violation of this Article 11.1.2 shall be
grounds for termination under Article 4.2(a).

11.1.3 Standard of Care

Competitive Supplier shall use all Commercially Reasonable efforts in preparing and
providing any information or data required under the ESA. To the extent that Competitive
Supplier determines that any information or data provided hereunder is in error, it shall notify
the Municipality and provide the correct information or data to the Municipality or its agent
within a Commercially Reasonable time

11.2  POWER SUPPLY REPORT

Within fifteen (15) days of the end of the quarter, Competitive Supplier shall present a copy
of the current "Disclosure Label" required by the Department of all Competitive Suppliers to
be disclosed to their Participating Consumers which includes information pertaining to
Competitive Supplier's power supply and a reasonably detailed description of the sources of
Competitive Supplier's power supply used to serve Participating Consumers pursuant to this
ESA, except to the extent such disclosure would violate any confidentiality obligations of
Competitive Supplier.

11.3  BOOKS AND RECORDS

Competitive Supplier shall keep their books and records in accordance with any applicable
regulations or guidelines of the Department, the FERC, and any other Governmental
Authority. The Municipality will have access to any reports mandated by the Securities and
Exchange Commission which are available on the Internet "EDGAR" system. Upon
reasonable request by the Municipality, Competitive Supplier shall provide back up for any
charge under this ESA questioned by the Municipality and, unless such charge is in error, the
Municipality shall be responsible for the reasonable cost of providing such information.

11.4 COPIES OF REGULATORY REPORTS AND FILINGS

Upon reasonable request, Competitive Supplier shall provide to the Municipality a copy of
each public periodic or incident-related report or record relating to this ESA which it files
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with any Massachusetts or federal agency regulating rates, service, compliance with
environmental laws, or compliance with affirmative action and equal opportunity
requirements, unless the Competitive Supplier is required by law or regulation to keep such
reports confidential. Competitive Supplier shall be reimbursed its reasonable costs of
providing such copies.

ARTICLE 12 RESOLUTION OF DISPUTES; CHOICE OF LAW AND FORUM
12.1 CHOICE OF LAW AND FORUM

This ESA and the rights of the Parties shall be interpreted and determined in accordance with
the laws of the Commonwealth of Massachusetts without respect to conflicts-of-laws
principles. Any litigation arising hereunder shall be brought solely in the appropriate federal
court in Massachusetts or appropriate state court sitting in the Massachusetts county in which
the Municipality is located, to whose jurisdiction the parties hereby assent, waiving all
objections to venue or forum.

12.2  DISPUTE RESOLUTION

Unless otherwise provided for in this ESA, the dispute resolution procedures of this Article
12.2 shall be the exclusive mechanism to resolve disputes arising under this ESA. The Parties
agree to use their respective best efforts to resolve any dispute(s) that may arise regarding
this ESA. Any dispute that arises under or with respect to this ESA that cannot be resolved
shall in the first instance be the subject of informal negotiations between the Parties involved
in the dispute. The dispute shall be considered to have arisen when one Party sends the other
Party(ies) involved in the dispute a written notice of dispute. The period for informal
negotiations shall be fourteen (14) days from receipt of the written notice of dispute unless
such time is modified by written agreement of the Parties involved in the dispute. In the
event that the parties involved in the dispute cannot resolve a dispute by informal
negotiations, the Parties may seek judicial enforcement subject to the provisions of this ESA.
Notwithstanding the foregoing, injunctive relief may be immediately sought without
resorting to the procedure set forth herein to prevent irreparable harm that would be caused
by a breach of this ESA.

ARTICLE 13 INDEMNIFICATION

13.1 INDEMNIFICATION BY THE COMPETITIVE SUPPLIER

In addition to any other remedies available to the Municipality at law or equity, and
notwithstanding any other provision contained herein, the Competitive Supplier shall

indemnify, defend and hold harmless the Municipality ("Indemnified Party") and the
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Indemnified Party's officials, officers, employees, agents, representatives and independent
contractors, from and against any and all costs, claims, liabilities, damages, expenses
(including reasonable attorney’s fees), causes of action, suits or judgments, incurred by, on
behalf of or involving any one of the foregoing parties to the extent arising directly from or
in connection with (i) any material breach by Competitive Supplier of its obligations,
covenants, representations or warranties contained in this ESA and not resulting from the
actions of the ISO, Local Distributor, the Municipality or its employees or agents, or (ii) any
action or omission taken or made by the Competitive Supplier or its Associated Entities in
connection with Competitive Supplier's performance of this ESA.

13.2 NOTICE OF INDEMNIFICATION CLAIMS

If the Municipality seeks indemnification pursuant to this Article 13, it shall notify
Competitive Supplier of the existence of a claim, or potential claim as soon as practicable
after learning of such claim, or potential claim, describing with reasonable particularity the
circumstances giving rise to such claim. Upon written acknowledgment by the Competitive
Supplier that it will assume the defense and indemnification of such claim, the Competitive
Supplier may assert any defenses which are or would otherwise be available to the
Municipality.

13.3 SURVIVAL

Notwithstanding any provision contained herein, the provisions of this Article 13 shall
survive the termination of this ESA.

13.4 DUTY TO MITIGATE

Each Party agrees that they have a duty to mitigate damages and covenant that they will use
Commercially Reasonable efforts to minimize any damages they may incur as a result of the
other Party's performance or non-performance of this ESA.

ARTICLE 14 REPRESENTATIONS AND WARRANTIES
14.1 BY THE COMPETITIVE SUPPLIER

As a material inducement to entering into this ESA, the Competitive Supplier hereby
represents and warrants to the Municipality as of the Effective Date of this ESA as follows:

a) it is duly organized, validly existing and in good standing under the laws of the
jurisdiction of its formation and is qualified to conduct its business in those jurisdictions
necessary for it to perform its obligations under this ESA;
b) it has all authorizations from any Governmental Authority necessary for it to legally
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perform its obligations under this ESA or will obtain such authorizations in a timely manner
prior to when any performance by it requiring such authorization becomes due;

c) the execution, delivery and performance of this ESA are within its powers, have been duly
authorized by all necessary action and do not violate any of the terms or conditions in its
governing documents or any contract to which it is a party or any Governmental Rule
applicable to it;

d) subject to the conditions set forth in Article 2.4, this ESA constitutes a legal, valid and
binding obligation of the Competitive Supplier enforceable against it in accordance with its
terms, and the Competitive Supplier has all rights such that it can and will perform its
obligations to the Municipality in conformance with the terms and conditions of this ESA,
subject to bankruptcy, insolvency, reorganization and other laws affecting creditor's rights
generally and general principles of equity;

e) no Bankruptcy is pending against it or to its knowledge threatened against it;

f) none of the documents or other written information furnished by or on behalf of
Competitive Supplier to the Municipality pursuant to this ESA, contains any untrue statement
of a material fact or omits to state any material fact required to be stated therein or necessary
to make the statements contained herein or therein, in the light of the circumstances in which
they were made, not misleading; and

g) all information furnished by Competitive Supplier in response to the Request for
Proposals for competitive electric supply services is true and accurate.

14.2 BY THE MUNICIPALITY

As a material inducement to entering into this ESA, the Municipality hereby represents and
warrants to Competitive Supplier as of the effective date of this ESA as follows:

a) this ESA constitutes the legal, valid and binding contract of the Municipality enforceable
in accordance with its terms, subject to applicable law;

b) the execution, delivery and performance of this ESA are within the Municipality's
powers, have been or will be duly authorized by all necessary action;

c) the Municipality has all authorizations from any local or state Governmental Authority
necessary for it to legally perform its obligations under this ESA or will obtain such
authorizations in a timely manner prior to when any performance by it requiring such
authorization becomes due; and

d) no Bankruptcy is pending or threatened against the Municipality.

ARTICLE 15 INSURANCE

15.1 In order to help support the indemnifications provided in Article 13, and its other
promises and covenants stated herein, Competitive Supplier shall secure and maintain, at its
own expense, before the Effective Date and throughout the term of this ESA, unless
otherwise specified, comprehensive commercial general liability insurance of at least
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$3,000,000 combined single limit and excess liability coverage of at least $5,000,000 with
insurers licensed to do business in the Commonwealth of Massachusetts and satisfactory to
the Municipality. A certificate that each such insurance coverage is in force and effect, and
listing the Municipality as an additional insured on all policies, shall be submitted on or
before the Effective Date and thereafter whenever renewed or requested by the Municipality.
All insurers must be notified that the insurance policies must provide that a copy of any
notice of cancellation or non-renewal will be sent to the Municipality.

15.2  With respect to any of the insurance policies provided by the Competitive Supplier
pursuant to these requirements which are “claims made” policies, in the event at any time
such policies are canceled or not renewed, the Competitive Supplier shall provide a substitute
insurance policy with terms and conditions and in amounts which comply with these
requirements and which provides for retroactive coverage to the date of the cancellation or
non-renewal of the prior “claims-made” policy. With respect to all “claims made” policies
which have been renewed, the Competitive Supplier shall provide coverage retroactive to the
Effective Date under this ESA. All said substitute or renewed “claims made” policies shall
be maintained in full force and effect for three (3) years from the date of the termination of
the ESA.

15.3 Competitive Supplier, to the extent required by law, must provide worker’s
compensation insurance meeting all applicable state and federal requirements.

ARTICLE 16 CONFIDENTIALITY

Competitive Supplier acknowledges that the Municipality is subject to public records laws,
including without limitation, M.G.L. c. 4, § 7, cl. 26 and M.G.L. c. 66, § 10, and that this
Agreement is a public record subject to disclosure thereunder. To the extent not prohibited by
such laws, each Party shall keep confidential, and shall not disseminate to any third party
(other than such Party's affiliates) or use for any other purpose (except with written
authorization, such authorization not to be unreasonably withheld), any information received
from the other that is confidential or proprietary in nature unless legally compelled (by
deposition, inquiry, request for production of documents, subpoena, civil investigative
demand or similar process, or by order of a court or tribunal of competent jurisdiction, or in
order to comply with applicable rules or requirements of any stock exchange, government
department or agency or other Governmental Authority, or by requirements of any securities
law or regulation or other Governmental Rule) or as necessary to enforce the terms of this
ESA. The Party receiving confidential or proprietary information shall have no obligation
with respect to such information which: (i) is or becomes generally available to the public
other than as a result of disclosure by the receiving Party; (i1) was in its possession prior to
disclosure hereunder and which was not acquired directly or, to the Party's knowledge,
indirectly from the disclosing Party; (iii) was received from a non-party to this ESA who to
the receiving Party's knowledge, was not subject to a confidentiality agreement or fiduciary
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obligation regarding information; (iv) was independently developed by the receiving Party
without reference to the information.

Either Party may disclose confidential information, to the extent required to fulfill its
obligations under this Agreement, to its affiliates, and to its officers, directors, employees,
attorneys and accountants. This Article 16 shall survive the termination of this ESA for a
period of two (2) years.

If either Party is compelled to disclose any confidential information of the other Party, such
Party shall request that such disclosure be protected and maintained in confidence to the
extent reasonable under the circumstances and use Commercially Reasonable efforts to
protect or limit disclosure with respect to commercially sensitive terms. In addition,
notwithstanding the public records laws referenced above, such Party shall provide the other
Party with prompt notice of the requirement to disclose confidential information in order to
enable the other Party to seek an appropriate protective order or other remedy, and such Party
shall consult with the other Party with respect to the other Party taking steps to resolve the
scope of any required disclosure. In the event the Competitive Supplier requests the
Municipality's assistance in protecting the confidentiality of information and the
Municipality anticipates that it will incur costs in fulfilling the Competitive Supplier's
request, it shall give the Competitive Supplier an estimate of such costs. Upon receiving the
estimate, Competitive Supplier shall determine if it continues to request the Municipality's
assistance, and if so, the Competitive Supplier shall reimburse the Municipality for all costs,
up to the estimated amount, reasonably incurred by the Municipality in connection with such
efforts.

For the avoidance of doubt, the information related to this ESA that is considered
confidential and proprietary in nature shall include the following:

a) any account information related to the Participating Consumers including, without
limitation, historic usage data, metering, and billing and payment information;

b) any information regarding transactions entered into by Competitive Supplier and any third
parties in connection with the provision of All-Requirements Power Supply;

c¢) any list of Participating Consumers;

d) any information disclosed by a Party during any settlement discussions;

e) Competitive Supplier's insurance policies;

f) any financial security instrument(s) provided by Competitive Supplier;

g) any non-public information provided by Competitive Supplier; and

h) any information which either Party should reasonably understand to be confidential and
proprietary by virtue of the sensitive nature of the information.
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ARTICLE 17 REGULATORY EVENT

If, after the Effective Date, a Regulatory Event occurs or New Taxes are imposed, and such
event or taxes have a direct, material and adverse effect on the economic benefits to a Party
to this Agreement, the affected Party shall send written notice to the other Party, setting forth
the Regulatory Event or New Taxes and reasonably demonstrating the effect of the same on
the affected Party. Upon delivery of such notice, the Parties shall use reasonable efforts to
negotiate an amendment to this Agreement to mitigate such effect. Alternatively, if as a
direct result of such a Regulatory Event or New Taxes, Competitive Supplier incurs
additional, material costs, Competitive Supplier shall provide a written notice to the
Municipality that documents: a) the effective date of the Regulatory Event or New Tax; b) a
detailed explanation and reasonable demonstration of the material costs incurred as a result
of the Regulatory Event or New Tax; ¢) the timing of the cost impacts to be incurred by the
Competitive Supplier; d) the proposed price increase per kWh to be passed on to
Participating Consumers; €) a proposed plan for coordinating with the LDC for an increase in
price to be billed by the LDC designed to reimburse the Competitive Supplier for such cost
impact. If the Parties are not able to agree on an amendment to this Agreement or
reimbursement contemplated by this section, the matter may be subject to dispute resolution
in accordance with Article 12.2. In no event shall a price change become effective without
providing Participating Consumers with a 30-day advance notice of the price change.

ARTICLE 18 MISCELLANEOUS
18.1 NO ASSIGNMENT WITHOUT PERMISSION

Competitive Supplier shall not assign this ESA or any of its rights, obligations and privileges
under this ESA without the prior written approval of the Municipality. Such approval may be
denied at the reasonable discretion of the Municipality, including if the proposed assignee
does not have the experience and financial ability to fulfill all obligations of the Competitive
Supplier in the ESA. Notwithstanding the above, any assignment of this ESA by the
Competitive Supplier, whether as the result of the sale of all or substantially all of the
Competitive Supplier’s business related to this ESA or otherwise,
shall be subject to the following requirements: (i) Competitive Supplier shall provide the
Municipality with notice of the proposed assignment at least 45 days prior to such
assignment: (ii) Competitive Supplier's assignee shall agree in writing to be bound by the
terms and conditions of this ESA; (ii1) Competitive Supplier and such assignee shall, at least
forty-five (45) days in advance of any assignment, reasonably demonstrate to Municipality
that assignee has the experience and financial ability to fulfill all obligations of the
Competitive Supplier in the ESA; and (iv) Competitive Supplier shall cure all defaults of this
ESA, if any, of Competitive Supplier existing at the time of assignment.. The Municipality
may assign this ESA without the prior consent of Competitive Supplier provided that the
proposed assignee has at least the same financial ability as the Municipality and such
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assignment would not materially impair the rights and interests of Competitive Supplier
under this ESA. The rights and obligations created by this ESA shall inure to the benefit of,
and be binding upon, the successors and permitted assigns of, the respective Parties hereto.

18.2 DIRECT MARKETING

Prior to the introduction of any new product or service which Competitive Supplier may wish
to make available to Participating Consumers or other Eligible Consumers located within the
Municipality, and subject to the limitations in Article 2.6, Competitive Supplier agrees to (i)
give the Municipality written notice of such new product or service and (ii) subject to the
entry into reasonable confidentiality terms to the extent permitted by law and mutually
acceptable to the Parties, discuss with the Municipality the possible inclusion of such new
product or service in this or another aggregation program undertaken by the Municipality.
Any new product or service that the Competitive Supplier seeks to make available to
Participating Consumers is subject to approval by the Municipality.

Competitive Supplier also agrees not to engage, whether directly or through any of its
Associated Entities, in any direct marketing to any Participating Consumer that relies upon
Competitive Supplier's unique knowledge of, or access to, Participating Consumers gained as
a result of this ESA. For the purposes of this provision, "direct marketing" shall include any
telephone call, mailing, electronic mail, or other contact between the Competitive Supplier
and the Consumer. Broad-based programs of the Competitive Supplier that do not rely on
unique knowledge or access gained through this ESA will not constitute such "direct
marketing."

The Competitive Supplier may only communicate with Participating Consumers and/or use
the lists of Eligible Consumers and Participating Consumers to send out educational
materials, opt-out notices or other communications essential to the operation of the Program.

Such lists may not be used by the Competitive Supplier to market any additional products or
services to Eligible Consumers or Participating Consumers.

18.3 NOTICES

All notices, demands, requests, consents or other communications required or permitted to be
given or made under this ESA shall be in writing and addressed to:

If to Competitive Supplier:
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With copy to:

If to Municipality:

Mr. Charles de Casteja

Good Energy, L.P.

232 Madison Avenue, 3" Floor
New York, NY 10016

Phone: 212-792-0222

Fax: 212-792-0223
charles@goodenergy.com

and

Ms. Mary A. Delaney

Chief Procurement Officer
City of Fitchburg

166 Boulder Drive, Suite 108
Fitchburg, MA 01420
978-829-1850
mdelaney@fitchburgma.gov

Notices hereunder shall be deemed properly served (i) by hand delivery, on the day and at the
time on which delivered to the intended recipient at the address set forth in this ESA; (ii) if
sent by mail, on the third business day after the day on which deposited in the United States
certified or registered mail, postage prepaid, return receipt requested, addressed to the
intended recipient at its address set forth in this ESA; or (ii1) if by Federal Express or other
reputable express mail service, on the next business day after delivery to such express mail
service, addressed to the intended recipient at its address set forth in this ESA. Any party
may change its address and contact person for the purposes of this Article 18.3 by giving
notice thereof in the manner required herein.
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18.4 CHANGES IN EMERGENCY AND SERVICE CONTACT PERSONS

In the event that the name or telephone number of any emergency or service contact for the
Competitive Supplier changes, Competitive Supplier shall give prompt notice to the
Municipality in the manner set forth in Article 18.3. In the event that the name or telephone
number of any such contact person for the Municipality changes, prompt notice shall be
given to the Competitive Supplier in the manner set forth in Article 18.3.

18.5 ENTIRE ESA; AMENDMENTS

This ESA, including the Plan incorporated by reference in Section 18.14, constitute the entire
agreement between the Parties hereto with respect to the subject matter hereof and
supersedes all prior oral or written agreements and understandings between the Parties
relating to the subject matter hereof. This ESA may only be amended or modified by a
written instrument signed by all Parties hereto.

18.6 FORCE MAJEURE

If by reason of Force Majeure any Party is unable to carry out, either in whole or in part, its
obligations herein contained, such Party shall not be deemed to be in default during the
continuation of such inability, provided that: (i) the non-performing Party, within two (2)
weeks after the occurrence of the Force Majeure, gives the other Party hereto written notice
describing the particulars of the occurrence; (ii) the suspension of performance be of no
greater scope and of no longer duration than is required by the Force Majeure; (iii) no
obligations of the Party which were to be performed prior to the occurrence causing the
suspension of performance shall be excused as a result of the occurrence; and (iv) the non-
performing Party shall use Commercially Reasonable efforts to remedy with all reasonable
dispatch the cause or causes preventing it from carrying out its obligations. If (i) an event of
Force Majeure caused by any strikes, lockouts or other industrial disturbances involving
Competitive Supplier or its Associated Entities continues for a period of thirty (30) days or
longer, or (ii) an event of Force Majeure arising from any other cause continues for a period
of sixty (60) days or longer, either Party may terminate this ESA by sending the other Party a
written notice as set forth in Article 4.2; provided, however, that the same shall not constitute
a default under this ESA and shall not give rise to any damages. Additionally, Competitive
Supplier shall submit all consumer drops via EDI to the Local Distributor in accordance with
the rules and regulations set forth by the EBT Working Group.

18.7 EXPENSES
Each Party hereto shall pay all expenses incurred by it in connection with its entering into

this ESA, including without limitation, all of its attorney’s fees and expenses.
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18.8 NO JOINT VENTURE

Competitive Supplier will perform all obligations under this ESA as an independent
contractor. Nothing herein contained shall be deemed to constitute any Party a partner, agent
or legal representative of the other Party or to create a joint venture, partnership, agency or
any relationship between the Parties. The obligations of the Municipality and the
Competitive Supplier hereunder are individual and neither collective nor joint in nature.

18.9 JOINT WORK PRODUCT

This ESA shall be considered the work product of all Parties hereto, and, therefore, no rule of
strict construction shall be applied against either Party.

18.10 COUNTERPARTS

This ESA may be executed in counterparts, each of which shall be deemed an original and all
of which shall constitute a single agreement.

18.11 COMMISSIONS

The Parties acknowledge that the Price for energy as described in Exhibit A includes a
commission fee equal to $0.001 (1 mil) per kWh of Participating Consumers actual usage for
the duration of the ESA payable to Good Energy, L.P., the consultant hired by the
Municipality to develop, implement, and administer the Program. The Competitive Supplier
agrees to include the commission fees in the Price for energy and to make the monthly
commission payments on behalf of Participating Consumers to Good Energy, L.P for the
duration of this ESA. The commission fees shall be paid ten (10) business days following
receipt by Competitive Supplier of the meter readings of each Participating Consumer's
meter(s) performed by the Local Distributor. This provision shall be binding upon the Parties
and all permitted assigns and other successors-in-interest of the Parties.

18.12 WAIVER

No waiver by any Party hereto of any one or more defaults by any other Party in the
performance of any provision of this ESA shall operate or be construed as a waiver of any
future default, whether of like or different character. No failure on the part of any Party
hereto to complain of any action or non-action on the part of any other Party, no matter how
long the same may continue, shall be deemed to be a waiver of any right hereunder by the
Party(ies) so failing. A waiver of any of the provisions of this ESA shall only be effective if
made in writing and signed by the Party who is making such waiver.
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18.13 CO-OPERATION

Each Party acknowledges that this ESA must be approved by the Department and agree that
they shall use Commercially Reasonable efforts to cooperate in seeking to secure such
approval.

18.14 PLAN

Competitive Supplier agrees that it has been provided with and had a reasonable opportunity
to read the Plan. The Parties agree that the Plan, in the form as it exists on the Effective Date
of this ESA, is incorporated into this ESA by reference, and that it shall be construed
harmoniously to the greatest practicable extent; notwithstanding the foregoing, in the event
of any conflict between this ESA and the Plan, this ESA shall govern. The Municipality will
provide Competitive Supplier with amendments to the Plan as they are adopted; provided,
however, that such amendments are not incorporated into this ESA as a result of such
adoption. Any amendments hereto must be made in accordance with Article 18.5 of this
ESA.

18.15 ADVERTISING LIMITATIONS

Competitive Supplier agrees not to use, whether directly or through any of its Associated
Entities, the name of the Municipality, or make any reference to the Municipality in any
advertising or other information to be distributed publicly for marketing or educational
purposes, unless the Municipality expressly agrees to such usage. Any proposed use of the
name of the Municipality must be submitted in writing for agreement and prior approval. The
Municipality acknowledges that the Competitive Supplier's corporate affiliates own the
exclusive right to the trademarked logo and trade name used by Competitive Supplier. No
right, license or interest in this trademark and/or trade name is granted to the Municipality
hereunder, and the Municipality agrees that it shall not assert any right, license or interest
with respect to such trademark and/or trade name.

18.16 PRESS RELEASES

The Parties agree to cooperate in good faith prior to the issuance of any formal press release
with respect to this ESA, such cooperation to include agreement as to the form, substance
and timing of such formal press release.

18.17 HEADINGS AND CAPTIONS

The headings and captions appearing in this ESA are intended for reference only and are not

to be considered in construing this ESA.
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18.18 SURVIVAL OF OBLIGATION

Termination of this ESA for any reason shall not relieve the Municipality or the Competitive
Supplier of any obligation accrued or accruing prior to such termination.

18.19 REMEDIES
18.19.1 General

Subject to the limitations set forth in Article 18.19.2 below and Article 4, the Municipality
and the Competitive Supplier reserve and shall have all rights and remedies available to each
of them at law or in equity with respect to the performance or non-performance of the other
Party hereto under this ESA.

18.19.2 Limitations

NO PARTY HERETO SHALL BE LIABLE FOR CONSEQUENTIAL, INCIDENTAL,
PUNITIVE, EXEMPLARY OR INDIRECT DAMAGES, LOST PROFITS OR OTHER
BUSINESS INTERRUPTION DAMAGES, BY STATUTE, IN TORT OR CONTRACT.
Notwithstanding the foregoing, each Party acknowledges that the preceding sentence shall
not limit the other Party’s rights to seek direct damages or, under Article 13.1, to seek
indemnification from Competitive Supplier for consequential, punitive, or incidental
damages or other such losses claimed by third- parties; provided that the aggregate limit on
Competitive Supplier’s indemnification obligation pursuant to this provision, except for any
damages caused by the fraud or bad faith of the Competitive Supplier, shall be equal to the
greater of : 1) the amount payable for such claims under any and all insurance maintained by
the Competitive Supplier; 2) 50% of the Competitive Supplier’s annual gross receipts (price
per kWh multiplied by kWh volumes sold) received under this ESA in the most recent 12
month period: or 3) $10,000,000.00.
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IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed by their
duly authorized representatives, as required by the applicable laws of the Municipality and
the laws, rules and regulations of the Commonwealth of Massachusetts, as of the respective

dates set forth below

COMPETITIVE SUPPLIER

By:

Name:

Title:

Address:

Dated:

MUNICIPALITY

By:

Name:

Title:

Address:

Dated:
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EXHIBIT A

PRICES AND TERMS
Community Electricity Aggregation Program

Price by Program (applies to all rate classes)

Default Program Price per KWh

Local Green (10% additional Renewable Energy) $

Optional Programs

Basic (0% additional Renewable Energy)

Premium 50 (50% additional Renewable Energy
Premium 100(100% Renewable Energy)

Terms for System Supply Service

Term: The Price and Terms stated on this Exhibit A will commence on the first Consumer

meter read date after and continue until the first Consumer meter read date
after , unless this ESA is sooner terminated in accordance with Article 4.2
of this ESA.

Pricing: The price for All-Requirements Power Supply shall be as stated on this Exhibit A
through Participating Consumers' meter read dates in . Prices shall be
fixed for the entire length of such pricing period. Prices must include all adders and ancillary
charges. The Municipality reserves the right to reject bids in which, on the Start-Up Service
Date, the pricing for comparable service would not be at least $.001/kWh less than the
approved Fixed Basic Service Rate in effect for the same customer classes. However, the
Competitive Supplier may offer price reductions to Participating Consumers at any time
during the term of this ESA.

Start-Up Service Date: All-requirements retail power supply will commence at the prices
stated above as of Participating Consumer’s first meter read dates after
All enrollments must be submitted at least two business days before the next meter read.
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Renewable Energy in System Supply: The Competitive Supplier shall include Renewable
Energy in the All-Requirements Power Supply mix in an amount equal to the respective
requirements of the Massachusetts’ (a) Renewable Portfolio Standard, (b) Alternative Energy
Portfolio Standard, (c) Clean Energy Standard, and (d) Clean Peak Energy Standard, or
otherwise pay the alternative compliance payment rate as determined by the relevant
Massachusetts regulatory authority. The Competitive Supplier shall include 10% additional
Renewable Energy for consumers participating in the Local Green program, 50% additional
Renewable Energy for consumers participating in the Premium 50 program and 100%
additional Renewable Energy for consumers participating in the Premium 100 program.

Term: The period of delivery of All Requirements Power Supply shall be consistent with the
provisions of Article 4 and Exhibit A of this ESA.

Eligible Consumer Opt-Out: Participating Consumers are free to opt-out of the Program
utilizing established EDI drop protocols. Participating Consumers are to provide five (5) days
notice to the Competitive Supplier of such termination. There are no fees or charges for
Participating Consumers to opt-out or terminate service.

Competitive Supplier's Standard Credit Policy: The Competitive Supplier will not require a
credit review for any consumer participating in the Program, nor will Competitive Supplier
require any consumer to post any security deposit as a condition for participation in the
Program. The Competitive Supplier may terminate service to a Participating Consumer and
return such consumer to Basic Service in the event that the consumer fails to pay to
Competitive Supplier amounts past due greater than sixty (60) days.
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EXHIBIT B

MONTHLY REPORTS

In the month following every month of the Agreement, Competitive Supplier shall provide
the following five reports to the Municipality as noted below or s otherwise agreed to by the
Parties.

1) SALES REPORT: Monthly report of sales which will contain: (i) the actual aggregate
kWh sales for each meter read of the reporting period and (ii) the number of Participating
Consumer accounts active in each meter read of the reporting period.

2) MASTER ACCOUNT LIST: A list of Participating Consumers, including all customer
identifying information provided by the Local Distributor and (i) opt-out notice mailing date,
(i1) account status (active/inactive), (iii) account start date, (iv) account end date, (v) account
read cycle, (vi) load zone and (vii) opt in date (if applicable).

3) MASTER OPT OUT FILE: A list of consumers that opted out of the aggregation program
after receiving an opt out notice but prior to enrollment and a list of consumers that enrolled
in the aggregation program and then left the program for any reason. Competitive Supplier
shall provide this list 10-business day after the close of any LDC Read Month.

4) REFRESH MAILINIG LIST: This mailing list shall be created every month, or as other
wise agreed to by the Parties, by the Competitive Supplier and shall include customer
information for all consumers listed in the Updated LDC Basic Service File but excluding
only consumers listed in the Master Opt Out File.

5) MONTHLY COMMISSION REPORT — Competitive Supplier shall provide Municipality
with information to obtain this report online, provided, however, if online access is
unavailable for any reason, Competitive Supplier shall provide such report within thirty (30)
days of receipt of a written request from Municipality
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TEMPLATE KWH SALES AND CONSUMER ACCOUNTS DATA SUMMARY

Rate Code
Rate Name
Consumer

No Accounts

January
February
March
April

May

June

July
August
September
October
November

December

kWh
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where applicable)



City of Fitchburg D.P.U. 20-XX
Supporting Documentation — Procedural Requirements Exhibit 3, Att A

Page 1 of 2
Date: March 24, 2020

Uity of ¥ ih:hhurg. |

FITCHBURG Ciry oLepk

, In City Council, 0 APR 29 pmyy: 14

RESOLUTION:.

ELECTRIC POWER J"-G‘GREGAHDN RESOLUTION
AND ACCEPTANCE OF M.G.L. CHAPTER 164, § 134

* WHEREAS, the Commonweslth of Massachusetts has engaged in a process to establish a

competitive market place through the restructuring of the electricity marker; and

WHEREAS, citizens of Fitchburg have a substantial ‘economiec and social interest in terms of
greater customer choice and opportunities for savings in this restructured market—and

WHEREAS, the City of Fitchburg hereby finds that it may be-in the interest of its citizens
who are electric ratepayers, both residential and commercial/industrial, to develop and secure
such approvals and enter into appropriate agreements with consultants, experts and attorneys
in connection with the establishment and operation of an electricity aggregation plan.

BE IT THEREFORE RESOLVED that the City of Fitchburg hereby:

Accepts the provisions of ML.G.L. . 164, §134, and publicly declares its intent to become an
aggregator of electric pawer on behalf of its residential and business electric customiers and
to authorize the Mayor, as provided by such statute to develop a plan, for review by the
citizens of the City of Fitchbirg, detailing the process and consequences of aggregation and
further to reestablish such plan if its operation is suspended, and to negotiate and enter into
such contracts for power-supply pursuant to the plan or services for such plan, with the
understanding that ifa power supply contract is executed, individual consumers would retain
the option not to participate in the aggregation plan and, instead, to choose any electricity
alternatives they desire and, further, to take such other setion relative hereto a5 may be
appropriate and necessary,

ATRUE COPY ATTEST,
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- 000128
PRESENTED TO THE MAYOR } ' Mo, . = 2019

For approvel - RESOLUTION
That the City of Fitchburg herehy accepts
the prokisions of M.G.L. c.l64, =, 134,
and publicly declares its intent to
become _an _aggregator of electric power

: . on behalf of its resldential and
WAYOR'S OFFICE business electric customers as outlined

MAY -8 2009

. MAY -9 2019 in the enclosed Resoluotion.
Fitchburg, Mass., —_— In City Gouncil,
" May 7, 2019
Order read and
) Mayor
In City Council May 7, 2019 ~ Anna M, Farrell

Resolution adopted by umanimous vote. Clark
11 members present. Board conslsts
of 11 members.

Amanda E. Alford, Asst. Cleark

ATRUE COFY STTEST.

City Clark
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Department of Energy Resources Consultation Letter

The information and/or documents required for this
Exhibit will be available further along in the
development, public review, approval by municipal
officials and regulatory review of the aggregation plan.
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Department of Energy Resources Consultation Letter
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Exhibit 3
Attachment C

Minutes of all municipal government meetings (e.g., select board, city council,
etc.) where aggregation was discussed.

The information and/or documents required for this
Exhibit will be available further along in the
development, public review, approval by municipal
officials and regulatory review of the aggregation plan.
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Minutes of all municipal government meetings (e.g., select board, city council,
etc.) where aggregation was discussed
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Exhibit 3
Attachment D

Documentation identifying: (1) dates and locations where aggregation plan was
available for citizens review; (2) period during which municipality accepted
comments regarding aggregation plan; (3) screenshot(s) of posting(s) of
aggregation plan on the municipality’s website

The information and/or documents required for this
Exhibit will be available further along in the
development, public review, approval by municipal
officials and regulatory review of the aggregation plan.
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Exhibit 3
Attachment D

Documentation identifying: (1) dates and locations where aggregation plan was
available for citizens review; (2) period during which municipality accepted
comments regarding aggregation plan; (3) screenshot(s) of posting(s) of
aggregation plan on the municipality’s website
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Exhibit 3
Attachment E

Copies of all announcements regarding public review of proposed aggregation
plan including, but not limited to, announcements regarding and public
meetings. Identify location, outlet, community channel, etc. where each

announcement was posted or published. Identify entity or person who prepared

each announcement.

The information and/or documents required for this
Exhibit will be available further along in the
development, public review, approval by municipal
officials and regulatory review of the aggregation plan.
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Exhibit 3
Attachment E

Copies of all announcements regarding public review of proposed aggregation
plan including, but not limited to, announcements regarding and public
meetings. Identify location, outlet, community channel, etc. where each

announcement was posted or published. Identify entity or person who prepared

each announcement.
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Exhibit 3
Attachment F

Copies of: (1) transcripts or meeting minutes of any public meetings conducted
about proposed plan; (2) any slides, scripts, presentations, or informational
documents used at such meetings.

The information and/or documents required for this
Exhibit will be available further along in the
development, public review, approval by municipal
officials and regulatory review of the aggregation plan.
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Exhibit 3
Attachment F

Copies of: (1) transcripts or meeting minutes of any public meetings conducted
about proposed plan; (2) any slides, scripts, presentations, or informational
documents used at such meetings.

PLACEHOLDER
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Exhibit 3
Attachment G

Copies of: (1) all public comments regarding aggregation plan, regardless of
whether received within any official comment period; and (2) any responses
provided to comments regarding plan.

The information and/or documents required for this
Exhibit will be available further along in the
development, public review, approval by municipal
officials and regulatory review of the aggregation plan.



City of Fitchburg D.P.U. 20-XX
Supporting Documentation — Procedural Requirements Exhibit 3, Att G

Page 1 of 1

Date: March 24, 2020

Exhibit 3
Attachment G

Copies of: (1) all public comments regarding aggregation plan, regardless of
whether received within any official comment period; and (2) any responses
provided to comments regarding plan.

PLACEHOLDER
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Exhibit 3
Attachment H

Copies of version of the municipal aggregation plan (including education and
public outreach plan, opt-out documents) made available for public review.
Identify all differences between this version of the plan and final plan submitted
to Department for approval.

The information and/or documents required for this
Exhibit will be available further along in the
development, public review, approval by municipal
officials and regulatory review of the aggregation plan.
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Exhibit 3
Attachment H

Copies of version of the municipal aggregation plan (including education and
public outreach plan, opt-out documents) made available for public review.
Identify all differences between this version of the plan and final plan submitted
to Department for approval.

PLACEHOLDER
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Exhibit 3
Attachment |

Copies of all program marketing, advertising, informational, and educational
materials made available to residents to date.

The information and/or documents required for this
Exhibit will be available further along in the
development, public review, approval by municipal
officials and regulatory review of the aggregation plan.
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Exhibit 3
Attachment |

Copies of all program marketing, advertising, informational, and educational
materials made available to residents to date.

PLACEHOLDER
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Exhibit 4

Program Sales, Eligible Customers, and Consumption Estimates

The information and/or documents required for this
Exhibit will be available further along in the
development, public review, approval by municipal
officials and regulatory review of the aggregation plan.
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Exhibit 4
Attachment A

Estimated total annual kWh sales for first year of program operation for
standard product and each optional product. Include all assumptions used to
arrive at estimates and source(s) consulted.

The information and/or documents required for this
Exhibit will be available further along in the
development, public review, approval by municipal
officials and regulatory review of the aggregation plan.
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Exhibit 4
Attachment A

Estimated total annual kWh sales for first year of program operation for
standard product and each optional product. Include all assumptions used to
arrive at estimates and source(s) consulted.

PLACEHOLDER
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Table providing following information regarding eligible customers. Identify
source(s) of this information:

Customer Class

Number of Eligible
Customers

Total Current Annual
Consumption (in MWh)

Residential

Small C&l

Medium C&l

Large C&l
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Table providing following information regarding eligible customers. Identify
source(s) of this information:

Customer Class Number of Eligible Total Current Annual
Customers Consumption (in MWh)
Residential 13,954 79,607
Small C&l 1,408 3,289
Medium C&l 870 37,484
Large C&l 3 13,602

Source: Jeffrey Pentz, Senior Energy Analyst, Until, 6 Liberty Lane West,
Hampton, NH 03842 603-773-6473
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Aggregation Consultant Contract/Marketing Materials
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Exhibit 5
Attachment A

Contract between aggregation consultant and municipality.
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MUNICIPAL AGGREGATION SERVICES AGREEMENT

This Municipal Aggregation Services Agreement ("Agreement") is made and entered into and
effective on this 6th day of April, 2020 ("Effective Date") by and between the City of Fitchburg
("Municipality”), a Massachusetts municipal corporation, with offices located at 166 Boulder Drive, Suite
108, Fitchburg, MA 01420, acting by and through Mayor Stephen L. DiNatale, its duly authorized
representative, and Good Energy, L.P. ("Service Provider"), located at 232 Madison Avenue, Third Floor,
New York, N.Y. 10016, acting by and through its General Partner, its duly authorized representative.

Recitals

WHEREAS, Municipality is seeking to become a “Municipal Aggregator” which provides electric
power services for the Municipality’s residential and non-residential customers within the Municipality’s
geographic boundaries; and

WHEREAS, Municipality desires to engage Service Provider to perform professional consulting
services for Municipality focusing primarily on the creation, authorization, implementation and
management of its municipal aggregation plan (the “Program”), as defined by, and in compliance with, all
applicable provisions of Section 134 of Chapter 164(a) of the General Laws of Massachusetts, as amended,
and other applicable statutes, regulations and precedent; and

WHEREAS, Services Provider desires to perform the Services as hereinafter defined and desires
to be so engaged

NOW, THEREFORE, in consideration of the foregoing and of the covenants and agreements herein
contained, and other good and valuable consideration the receipt and sufficiency of which is hereby
acknowledged and approved, the parties, intending to be legally bound, agree as follows:

Provisions

I Performance of the Services. At the Municipality’s discretion, Service Provider shall perform
each of the following activities and services (collectively, the “Services”) with reasonable care and
in accordance with the best practices established for electrical aggregation program consulting
services.

A. Assist the Municipality in the preparation of a community electricity aggregation
plan (the “Plan”) in consultation with the Municipality, including the following issues, as
applicable:

Overview of process and consequences of aggregation.
Classes of customers that may participate.

Program organizational structure.

Program operations.

Program funding.

Rate setting and cost allocation among participants.
Entering and terminating agreements.
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e Rights and responsibilities of program participants.
e Extension or termination of program.
e Renewable energy content and sourcing

B. Assist the Municipality with presenting the Plan to the community for
comments, revising the Plan as needed, and presenting the Plan and the comments received
to the City Council for review and/or approval;

C. Lead and assist with all required consultations and filings with the Massachusetts
Department of Energy Resources (“DOER”) and the Massachusetts Department of Public
Utilities (“DPU”) in regard to the Plan;

D. Provide Municipality with information on electric power pricing, market trends
and any other relevant information to support the Service Provider’s recommendation for
timing of Request for Bids (“RFB”) for electric service. Prepare bid specifications and
procure competitive bids from licensed, competitive suppliers for electric service. Assist
in analysis of bids to determine most advantageous proposal based on price and other
factors, with final decision of bid date and final selection of a competitive supplier(s) being
decided by the Municipality;

E. Develop the contract terms and conditions for the Electric Service Agreement
(“ESA”) between Municipality and the recommended successful competitive supplier(s)
and any required customer notifications consistent with the approved Plan or further
regulatory requirements. Assist with negotiations of an ESA with the selected licensed
competitive suppliers, to the extent permitted by law.

F. Assist the Municipality in the preparation, launch and on-going management of a
community electricity aggregation program, consistent with its Plan as approved by the
DPU;

G. Assist the Municipality in the operation of its municipal aggregation program,
including monitoring the energy service supplier’s performance in: maintaining accurate
customer lists, including lists of eligible customers not participating in the program;
conducting regular sweeps to offer program services to new or eligible customers;
preparing and mailing of opt-out notices; and enrollment of new customers.

H. Monitor and report on changes to applicable regulatory or statutory requirements
for municipal aggregation programs and assist the Municipality in managing and
amending, as necessary, the Municipality’s aggregation plan and in the preparation of any
reports to, or responses to information requests from, the DPU or DOER.

L In the event any dispute arises under the ESA, the Service Provider shall assist the
Municipality in assessing the dispute and responding to any claims consistent with the
requirements of the ESA, including negotiating an amendment to the ESA, if warranted.
If the Municipality and Competitive Supplier are unable to resolve the matter and initiate
formal dispute resolution provisions or seek other legal remedies, Service Provider will
provide technical assistance to the Municipality. Municipality acknowledges that the
Service Provider is not a party to the ESA and that it will be the responsibility of the
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Municipality to retain independent legal representation in the event of a formal dispute or
litigation.

J. Assist Municipality, along with Service Provider’s expert partners such as
Sustainable Energy Advantage, with development and implementation of strategies
or programs to support the development of new clean energy resources which may
include, but is not limited to, issuing bids for Renewable Energy Credits, negotiating
contracts with renewable energy brokers or developers, or developing contract terms
and conditions for investments in renewable energy projects with renewable energy
brokers and developers. Such assistance shall include identification of any
regulatory requirements and preparation of any related regulatory filings or
submissions.

K. Assist Municipality with the development of an opt-up or green-up program
to educate consumers and encourage program participants to elect optional products
to support the development of new clean energy resources, and work with
Municipality and expert partners to develop new, innovative green-up products.

L. Manage a comprehensive marketing, education and public outreach program
for operating the aggregation plan, at no cost to, and with approval of, the
Municipality. Information to be conveyed includes revisions to program provisions
and prices, responses to frequently asked questions, program goals and performance,
rights and procedures for program participants, contact information for customer
inquiries and details regarding the Program’s electric supply and renewable
attributes.

M. Obtain from energy supplier and provide to Municipality once a quarter, or
as otherwise agreed to with the Municipality, reports on account level usage data
including:

The total usage (kWh) in each available rate offered by the aggregation;
The total number of accounts in each rate offered by the aggregation;
The total number of opt-outs and opt-ins;

Costs savings achieved compared to known LDC rates;

Applicable summary information supporting the development of MA
Class I RECs: and

7. Other criteria the Municipality requests as relevant.

AT

Such reports may be provided through a portal accessible to Municipal officials.

N. Give prompt notice to Municipality should the Service Provider acquire
knowledge of any fault or deficit in the Program or any nonconformance with the
Electric Service Agreement.

0. Remit to Municipality after the termination of this Agreement, all files and
documents pertaining to the project that have been created, obtained or produced
including, but not limited to, permits, licenses, applications, codes, drawings, site
plans, photographs and similar materials.
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p. Comply with all statutes, ordinances, laws, rules and regulations, which may
be applicable to the services provided hereunder.

Obligations of Municipality.
Municipality shall:
A. Obtain, with the cooperation and assistance of Service Provider, all required authorizations:
(i) to amend, as necessary, its aggregation plan pursuant to M.G.L. c. 164, section 134; (ii)

to enter into this Municipal Aggregation Services Agreement; and (iii) to enter into an
Electric Service Agreement(s) with a competitive supplier(s).

B. Use reasonable efforts to secure release of data applicable to the Program held by others,
including but not limited to residential and non-residential customer account and load
information.

C. Give prompt notice to the Service Provider should Municipality acquire knowledge of any

material fault or material deficit in the Program or any nonconformance with the Electric
Service Agreement, provided that this provision does not impose upon Municipality any
affirmative duty to inquire of any such fault or deficit, and provided further that the failure
of Municipality to provide such notice shall not relieve Service Provider of its obligations
under this Agreement.

D. Reasonably cooperate in the development and implementation of the Plan and all required
regulatory consultations, filings and proceedings.

E. Reasonably assist the Service Provider by placing at its disposal all public information
necessary for performance of the services for the project, upon reasonable request by
Service Provider.

F. Nothing herein shall be construed to require the Municipality to approve an Electric Service
Agreement with a competitive supplier.

Term and Termination. The Agreement shall commence on the Effective Date and shall continue
through the full term, or any extension or early termination, of any Electric Service Agreement(s)
between the Municipality and a competitive supplier currently in effect or entered into during the
term of this Agreement, or as otherwise mutually agreed to by Municipality and the Service
Provider. Municipality may terminate this Agreement at any time by giving Service Provider thirty
(30) days advance written notice. In the event this Agreement is terminated by Municipality prior
to expiration of the current Electric Service Agreement(s), except for termination due to a material
default of Service Provider, Service Provider shall be paid the fee included for Service Provider in
the Electric Service Agreement for the volume of electricity purchased for the Program by the
current competitive supplier(s) from the date of the termination of this Agreement through the next
meter read date following the expiration of the current Electric Service Agreement(s), including
fees related to volumes of electricity purchased during the term of the Electric Service Agreement
but billed and paid after the expiration of the Electric Service Agreement, provided that nothing in
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this Agreement prevents Municipality from terminating, without penalty or liability under this
Agreement, any Electric Service Agreement in accordance with the terms of such agreement or as
allowed by law.

Payment. Subject to the Municipality’s termination rights described in Section III, Municipality
agrees that Service Provider’s fees will be paid by the selected competitive supplier per kWh
(volumetrically) for electricity purchased for the duration of the Electric Service Agreement, which
fee shall be $0.001 per kWh. In the event the Municipality elects not to proceed with the Program,
the Service Provider shall not receive a fee.

Relationship of the Parties. The parties acknowledge and agree that Service Provider is an
independent contractor and is not an agent or employee of Municipality. Neither the Service
Provider nor any of its officers, agents, employees, representatives or subcontractors shall be
considered an employee, direct or indirect, of the Municipality within the meaning of any federal,
state or local law or regulation, including but not limited to, laws or regulations covering
unemployment insurance, workers compensation, industrial accidents, employee rights and
benefits, wages and taxes. Nothing in this Agreement shall be construed to create a relationship
between Service Provider and Municipality of a partnership, association, or joint venture.

Indemnification.

A. Professional Liability. Relative to any and all claims, losses, damages, liability and cost,
the Service Provider agrees to indemnify, defend and save Municipality, its officers,
officials, and employees harmless from and against any and all suits, actions or claims for
property losses, damages or personal injury claimed to arise from a negligent act, error or
omission by the Service Provider or its employees.

B. Non-Professional Liability (General Liability). To the fullest extent permitted by law, the
Service Provider shall indemnify, defend and hold harmless the Municipality, and its
officers, officials, employees or any combination thereof, from and against claims,
damages, losses and expenses, including but not limited to attorneys' fees, arising out of
the acts or omissions of the Service Provider, provided that such claim, damage, loss or
expense is attributable to bodily injury, sickness, disease or death, or to injury to or
destruction of property (other than the work itself), including loss of use resulting there
from, but only to the extent caused in whole or in part by the acts or omissions of the
Service Provider, its agents, or anyone directly employed by them or anyone for whose
acts they may be responsible, regardless of whether or not such claim damage, loss or
expense is caused in part by a party indemnified hereunder. Such obligations shall not be
construed to negate, abridge, or reduce other rights or obligations of indemnity which
would otherwise exist as to a party or person described in this paragraph.

C. The indemnification provisions above are in addition to, and not in limitation of, any other

rights and remedies available to the Municipality under this Agreement, at law, and in
equity.
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VII. Insurance.

A.

The Service Provider shall secure and maintain, at his/her/its own expense, errors and
omissions insurance in an amount not less than One Million Dollars ($1,000,000.00) per
claim/annual aggregate to protect itself from any claim arising out of the performance of
professional services and caused by negligent acts or omissions for which the Service
Provider may be legally responsible. The Service Provider shall maintain said coverage
for the entire Agreement period and for a minimum of one year after completion of the
work under the Agreement or the expiration of the Agreement, whichever is later.

In addition to errors and omissions insurance, the Service Provider shall also secure and
maintain, at its own expense, insurance as set forth in the Certificate of Liability Insurance
of Good Energy.

All of the above referenced insurance shall be maintained in full force and effect during
the life of this Agreement, and for one year beyond where specified.

Service Provider agrees to require any consultant or sub-consultant providing services
hereunder to maintain insurance of the type and amounts provided in this section.

VIII. Right to Audit.

A.

Service Provider represents that the individuals employed by the Service Provider in any
capacity, including, but not limited to, employees, subcontractors and independent
contractors, are authorized to work in the United States. The Service Provider represents
and warrants that it has completed the [-9 verification process for all individuals the Service
Provider has performing services for Municipality. Municipality maintains the right to
audit the Form [-9s for all individuals the Service Provider has performing services for
Municipality every six (6) months. Municipality will provide the Service Provider with
five (5) days advanced written notice of its intent to perform a Form I-9 audit. In response
to Municipality’s audit request, the Service Provider shall provide copies of all Form [-9s
and any supporting documentation for all individuals who the Service Provider had
performing services for Municipality at any time subsequent to the date upon which
Municipality gave notice of the preceding Form I-9 audit. Notwithstanding the foregoing,
neither the performance nor lack of performance of any audit by the Municipality, nor any
failure of the Municipality to share the results of any such audit with Service Provider,
shall relieve Service Provider of its obligations under this provision.

The Service Provider agrees to indemnify, defend and hold harmless Municipality in
accordance with Section VI of the Agreement for any issue arising out of the Service
Provider’s hiring or retention of any individual who is not authorized to work in the United
States.

Service Provider agrees to require any consultant or sub-consultant providing services
hereunder to represent and warrant that any of its employees, subcontractors, agents and
independent contractors are authorized to work in the United States and that it has
completed the -9 verification process for all individuals performing services hereunder.
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In addition, Service Provider shall cause any consultant or sub-consultant to indemnify,
defend and hold harmless Municipality in accordance with Section VI of the Agreement
for any issue arising out of such consultant’s or sub-consultant’s hiring or retention of any
individual who is not authorized to work in the United States.

Taxes and Certifications.

A. Service Provider is subject to and responsible for all applicable federal, state, and local
taxes, and certifies, under pain and penalties of perjury, that it has complied with all laws
of the Commonwealth relating to taxes, reporting of employees and contractors, and
withholding and remitting of child support in accordance with M.G.L. c. 62C, sec. 49A(B).

B. Municipality represents that it is a tax-exempt entity and evidence of this tax-exempt status
shall be provided to Service Provider upon written request.

C. Service Provider has the following federal identification number for income tax purposes:
43-2003973
D. Service Provider certifies that it is not debarred from entering into a public contract in the

Commonwealth of Massachusetts pursuant to M.G.L. c. 29, sec.29F.

Assignment. Neither party may assign this Agreement without obtaining express, written consent
from the other party prior to assignment, which consent shall not be unreasonably withheld.

Entire Agreement / Amendment. This Agreement constitutes the entire understanding of the
parties hereto with respect to the subject matter hereof and supersedes all prior negotiations,
discussions, undertakings and agreements between the parties. It is understood and agreed that this
Agreement may not be changed, modified, or altered except by an instrument, in writing, signed
by the duly authorized representatives of both parties in accordance with the laws of the
Commonwealth of Massachusetts.

Discrimination. To the extent the following applies, Service Provider shall reasonably comply
with all federal, state and local laws, rules and regulations applicable to the work including without
limitation the requirements of M.G.L. c. 151B, Title VII of the Civil Rights Act of 1964, Title 11
of the American With Disabilities Act of 1990, and any and all rules, waivers, regulatory guidance
and regulations promulgated by the Department of Public Utilities.

Confidential and Proprietary Information.

A. Notwithstanding anything to the contrary set forth herein, the Parties are not required to
disclose information which they reasonably deem to be proprietary or confidential in
nature, including trade secrets, pursuant any applicable statute or regulation including
M.G.L. c. 25, sec. 5D and M.G.L. ¢. 30A. The Parties agree that, except as otherwise
provided by law, and subject to the last sentence of this paragraph, any document disclosed
by a Party and conspicuously marked on the face of such document as proprietary and
confidential shall only be disclosed to officials, employees, representatives, and agents of
either Party. Notwithstanding the foregoing, the good faith efforts of the Service Provider
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or the Municipality to comply with the state open meeting law and public records law, or
with a decision or order of a court or governmental entity with jurisdiction over the
Municipality, shall not be a violation of this Section.

Ownership of Data and Documents. All data and information, regardless of its format,
developed or obtained under this Agreement ("Data"), other than the Service Provider’s
confidential proprietary information, will remain the sole property of the Municipality.
The Service Provider must promptly deliver all Data to the Municipality at the
Municipality’s request. The Service Provider is responsible for the care and protection of
the Data until that delivery. The Service Provider may retain one copy of the Data for the
Service Provider’s records, subject to the Service Provider’s continued compliance with
the provisions of this Agreement.

Limitations on Customer Information. Both Parties acknowledge and agree that the
customer information is subject to, and must be maintained in compliance with, the
limitations on disclosure of the customer information pursuant to applicable laws and
regulations. Municipality and Service Provider agree that customer-specific information
provided to the Municipality in accordance with the Program and any agreements with the
applicable LDC shall be treated as confidential to the extent required by law, including
M.G.L. c. 93H, and any applicable LDC agreement or tariff. To protect the confidentiality
of customer information:

1. Service Provider access to customer information is limited to those authorized
representatives or duly licensed consultants of Service Provider, or any authorized
third party, who have a legal need to know the information for purposes of this

Agreement.

2. Service Provider warrants that it will not disclose, use, sell, or provide Customer
Information to any person, firm or entity for any purpose outside of the aggregation
program.

3. Service Provider and Municipality acknowledge and agree that customer

information remains the property of the Municipality and that material breaches of
confidentiality will constitute a default of this Agreement.

Proprietary Rights, Survival. The obligations under this Article XIII shall survive the
conclusion or termination of this Agreement for two (2) years.

Governing Law/Venue. Any controversy or claim, whether based upon contract, statute, tort,
fraud, misrepresentation or other legal theory, related directly or indirectly to this Agreement,
whether between the parties, or of any of the parties' employees, agents or affiliated businesses,
will be resolved under the laws of the Commonwealth of Massachusetts, in any court of competent
jurisdiction within the Commonwealth of Massachusetts. Service Provider agrees to accept service
of process by certified mail at the address provided herein. In the alternative, by agreement of the
parties, any such controversy or claim may be submitted for arbitration within the Commonwealth
of Massachusetts pursuant to the applicable rules of the American Arbitration Association.
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XV. Severability. If any provision of this Agreement is held invalid or unenforceable, such provision
shall be deemed deleted from this Agreement and the parties shall in good faith negotiate to replace
such provision by a valid, mutually agreeable and enforceable provision which so far as possible,
achieves the same objectives as the severed provision was intended to achieve, and the remaining
provisions of this Agreement shall continue in full force and effect.

XVI. Paragraph Headings. Paragraph headings are inserted in this Agreement for convenience only
and are not to be used in interpreting this Agreement.

XVII. Compliance with Laws. Service Provider shall comply with all applicable laws and regulations
in the performance of the Services.

IN WITNESS WHEREOF the parties hereto have executed three original copies of this Contract
the day and year first above written.

GOOD ENERGY, L.P.

| ,{jﬁﬂ@{/\ |/
aximilian Hoover, Manager

By: Good Offices Techpiology Partners, LLC its
General Partner

S| 770

Calvin Brooks

Chief Prdcurement Officer #fo certifies that the City Auditor who certifies, pursuant to Massachusetts
services or supplies purchased or leased pursuant to this General Law C.44, §31C, that the proposed expenditure is
contract were, to the best of his belief and knowledge, not in excess of the appropriation or the unexpended
procured pursuant to the procurement laws of the balance thereof and that the Mayor Is authorized to sign
Commonwealth to the extent such laws apply. this contract.

Account number:

Appropriation: -
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1. Minimum Qualifications

Good Energy has been a registered electricity broker in Massachusetts since 2014, and our
License is provided in Section 3.0 Broker’s License. With staff located in Boston and Conway,
Massachusetts, Good Energy can provide hands on technical assistance at a moments notice.

Good Energy operates 202 active municipal aggregation programs across Massachusetts,
lllinois, New York and New Jersey. Our teams are supported by a robust back-office and we
facilitate the sharing of best-practices and innovation across all regions.

In Massachusetts, Good Energy is working with 53 municipalities to develop and implement
aggregation programs. Of these, 40 programs are currently active, and 31 have renewed at least
once already. Additionally, 22 are green aggregations, defined as including extra new, local
renewable energy in the default rate of the aggregation. Our active programs in Massachusetts
serve 2.3 million MWh of annual load covering an eligible population of 950,000 residents.

Good Energy has been selected by individual municipalities and as a partner by two regional
planning agencies in Massachusetts, the Southeast Regional Planning & Economic Development
District (SRPEDD) - which led to the 23 municipality MASSCEA buying group - and the
Metropolitan Area Planning Council (MAPC). The MASSCEA group was recognized in 2017 by
the International City Managers Association (ICMA) with its “Community Partnership Program
Excellence Award”. With our MASSCEA group, Good Energy has demonstrated success securing
both initial and renewal supply contracts for annual load of over 1.25 million MWh in a single
procurement.

Good Energy provides a full suite of services to all of our aggregation clients, including
aggregation plan development, approval, brokering electricity and renewable energy, public
engagement and outreach, on-going management, securing renewal supply contracts and
managing supplier transitions. To date, all of our Massachusetts clients have chosen to renew
with Good Energy, and these municipalities’ current supply contracts speak to our ability to
successfully implement all aspects of an aggregation.

The following provides a summary of qualifications based on bullets in the Minimum
Quialifications:

1.A Regulatory Requirements

In Massachusetts, Good Energy has secured Department of Energy Resources (DOER)
consultation letters and Department of Public Utilities (DPU) approval for aggregation plans for
42 municipalities and have 9 more currently under review by DPU. Our attorney, Scott Mueller,
has worked on all of these aggregation plans and will manage the process for the City of

Good Energy, L.P. 4
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Fitchburg. Mr. Mueller is intimately familiar with the with current regulatory requirements and
actively monitors all new aggregation dockets to identify new requirements that could impact
Good Energy programs.

Mr. Mueller brings long standing relationships with the local utility: he represented Fitchburg
Gas & Electric Light Co. and Until for over 20 years as regulatory and corporate counsel.

Notably, each of the 23 municipalities in the MASSCEA group each had their own aggregation
plan. In securing their approval, Good Energy developed the first-ever plans to allow for
combined group purchasing while preserving individual decision-making autonomy for
every community. To do so, Good Energy engaged with the DPU staff ahead of plan submission
to familiarize them with the concept and proactively address any issues. This built goodwill with
the DPU and saved time during the formal review process. Even with the new group-procurement
strategy of the MASSCEA group plans, Good Energy secured approval in an average of 2.5
months, faster than any other group of aggregation plans as of that time.

1.B Energy Brokering

Energy brokering is at the core of Good Energy’s service delivery. We believe that a competitive
electricity rate is the foundation upon which a municipality can build to accomplish other goals
with its aggregation, such as support of clean energy. Good Energy has secured initial supply
contracts for 40 municipalities in Massachusetts, all of which are currently active. Further, Good
Energy has secured at least one renewal contract for 31 of those. As noted in Section 3.D
Savings Data, all our aggregation programs in Massachusetts have saved money over their
contract terms, totalling over $65 million in savings. Accomplishing such a track record has
required rigorous procedures to identify qualified bidders; to assess bids for reliability; to analyze
market conditions and future trends to appropriately evaluate current bid prices and communicate
risk to our clients; to negotiate strong supplier agreements for our clients, and to conduct proper
oversight of the supplier.

1.C Renewable Energy & Energy Efficiency

As described fully in Section 3.G Strategies to Support Renewable Energy, Good Energy and
our partner Green Energy Consumers Alliance pioneered the now-mainstream green aggregation
model for including additional MA Class | RECs in the default rate. Our initial and renewal
contracts have delivered green aggregation at competitive prices, affordably expanding access
to clean energy. As shown in our data in Section 3.D Savings Data, all our programs in
Massachusetts, including green aggregations, have provided savings to residential customers
over the term of their contracts compared to utility Basic Service.

Good Energy, L.P. 5
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Good Energy offers a wealth of renewable energy and energy efficiency expertise to the City of
Fitchburg. Director of Innovation, Patrick Roche, specialized in municipal clean energy technical
assistance in his previous role as the Assistant Director of Clean Energy at the Metropolitan Area
Planning Council. Mr. Roche developed Energy Reduction Plans for aspiring Green Communities,
oversaw efficiency upgrades such as LED streetlight retrofits, and managed a peak demand
management program for municipalities. Additionally, Good Energy has a longstanding
partnership with Sustainable Energy Advantage, one of the premier renewable energy consultants
in the region. See Section 3.A Personnel for details.

1.D Customer Education & Public Outreach Programs

Good Energy’s public outreach and education program for all of our Massachusetts communities
has been guided by the goal to convey key information through multiple channels, accessible to
the diverse languages found in a given municipality. At the core of the outreach is a program
website, which houses all descriptive information about the program, allows residents to take
action (enroll, opt-out, or change rate) and find support and contact information.

Prior to sending the required program mailer with full description of rates, comparison to the utility
rate and opt-out ability, Good Energy has found it helpful to send a postcard. The card is quick
and easy to read, flagging for the resident or business that it is a City-sponsored program and to
look for a more detailed forthcoming letter. This starts to generate excitement, makes it more likely
that one will read the more detailed letter, and provides a link to the website for those that want
to explore ahead of time.

Around this, we run a suite of other outreach, such as local meetings, press releases, meetings
with the editorial board or journalists from local papers, municipal-account social media, flyers for
placement around municipal buildings or to provide to interested groups, videos for local cable-
access and web, and even radio.

SRPEDD Outreach Example

Below is a summary of outreach activities for the initial launch of the 23 municipality SRPEDD
group. Please see Addendum #1 for examples of the materials and graphics produces for
this, as well as highlights from other existing aggregations.

Comprised of nearly 220,000 households spread across southeastern Massachusetts; straddling
different socioeconomic status, multicultural backgrounds and six different languages; Good
Energy built an extensive public education program for the 23 communities of the SRPEDD group.
Good Energy began with a questionnaire for municipal lead to better understand available
outreach resources, assess prevalence of non-English languages, collect imagery, and flag any
other significantly community characteristics. This resulted in the following public education
process:

Good Energy, L.P. 6
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Website MASSCEA.com is built and administered by Good Energy. It is largely ADA
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Videos

Radio

Print &
Digital
Ads

Social
Media

compliant and Google Translate is incorporated for all pages. Each community has
a customized page and the site offers forms to enroll, opt-out or opt-up contact a
Good Energy representative. It also includes an online calculator for visitors to
compare program rates to the utility.

Public presentations to discuss the program began at the earliest stages of
program development and continued through the first few months of operation.
Good Energy presented at venues including city and town halls, age-restricted
facilities, chambers of commerce, Rotary Clubs, houses of worship, public libraries,
and other various public events, e.g., Town Day, farmers’ markets, etc.

Handouts customized for each community and distributed in public places (e.g.
city/town halls, libraries, age-restricted facilities, retail establishments, etc.) early
in the campaign and updated as needed. Materials printed in six different
languages in addition to English based on local population needs.

12-minute informational video produced using a studio of one of the participating
communities which was then distributed to all of the participating communities. This
video was translated by the UMass Amherst Language Translation Center into six
different languages and subsequently subtitled during post production. Another
five-minute video provided as an update was later produced to educate the public
on the renewal of the program. Both were extensively tagged and uploaded to
YouTube and the program website, MASSCEA.com.

Five, 15 and 30-second radio advertisements were produced for six different
AM/FM radio stations, including the two dominant Portuguese language radio
stations in the area. Run times were spread throughout the weekdays and
weekends, but with emphasis on AM drive times during the work week. In some
cases, advertising on these stations, particularly those with more of a local
presence, led to on-air interviews with Good Energy program representatives.

A media outlet campaign included an array of print and digital advertising in 35
news publications with particular emphasis on local outlets. All advertising had
links to the program website and all digital ads were hyperlinked. It deserves
mention that the the largest clearinghouse of program information is the website,
so with every outreach effort, the goal was to drive interested individuals there.

Notices prepared for communities to post on their social media sites, either as
simple copy or incorporated as part of digital imagery for municipal upload.

Good Energy, L.P. 7
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Press Developed and disseminated as a way to notify the public about program updates
Releases and announcements, particularly during program launch or renewal.

2. Approach to Scope of Services

2.A Develop Aggregation Plan

Good Energy structures our aggregation plan development process around our template plan,
which we customize for each of our clients through a guided, collaborative process. Good
Energy’s template was developed for the Massachusetts regulatory environment and has been
consistently refined since 2015 based on evolving Department of Public Utilities (DPU) rulings
and guidance. Our attorney, Scott Mueller, has overseen all of our aggregation plans in
Massachusetts and monitors all DPU rulings to proactively adjust our template.

Design team: Good Energy will meet with the City to identify the City’s desired team to provide
input into the plan. Often this is limited to a small group of City staff, but it could include leadership
from important stakeholder groups. We will refer to this group as the design team in this proposal.
The City can also identify groups for us to engage on an ad hoc basis for input.

Meetings: Good Energy will hold a couple of meetings with the design team to establish shared
knowledge about aggregation, discuss options for various elements of the aggregation plan and
seek consensus. Our process will provide an overview of all plan elements that will be required
by DPU, highlighting the most common areas where we typically see customization. Much of the
plan reflect best practices developed by Good Energy that can be applied across municipalities.
The areas commonly customized are:

e Renewable energy support, including community energy programs

e Default rate and type of optional rates

e Education and outreach plan

Renewable Energy: Good Energy provides an overview of ways to support new renewable energy
in Section 3.G Strategies for New Renewable Energy. These range from purchasing additional
Massachusetts Class | RECs to strategies involving the inclusion of an adder fee in the rate to be
used for specific project support. An adder fee may also be used to support City staff time related
to managing the aggregation. With any of these strategies, Good Energy will assist the City to
determine to what degree it can include purchase of extra renewable energy or adder fees in
order to meet the City’s financial goals for a competitive rate.

Good Energy, L.P. 8
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Rates: One of the most important decisions regarding rates is what will be the composition of the
default rate, which is the rate into which participants will be automatically enrolled. Optional rates
are very important for consumer choice, but historical data shows that the participation in those
rates remains only a fraction of the participation in the default rate.

At a minimum, the default rate must meet the State’s Renewable Portfolio Standard (RPS)
levels of renewable energy. Good Energy will help the City explore whether, in order to meet its
renewable energy or other goals, it wants to include additional renewable energy or other
adders into the default rate.

Many of our communities have a default rate that meets the RPS requirements, effectively
maximizing potential savings, and then they offer an “opt up” rate to 50% or 100% renewable
energy.

Good Energy also has 12 active green aggregations - they have a default rate with more
renewable energy than the RPS requires. The amount of renewable energy in the default rate is
set so that the default rate is likely to have some cost savings or parity with utility Basic
Service. We then offer two other rates:

e Opt Down: no additional renewable energy to maximize cost savings

e Opt Up Rate: 50% or 100% renewable energy to maximize climate impact

Regarding consumer protection, Good Energy’s approach is to include consumer-focused terms
that enable participants to leave the aggregation program at any time without penalty.

Education & Outreach Plan: During plan development we will present our education and
outreach plan to the City and begin the process of customization. Good Energy and the City will
revisit the education and outreach plan through the program development process to refine
materials and methods, particularly as elements such as renewable energy content and supply
price are known. Please see Section 2.D Deliver Public Education Program for our specific
approach for the City of Fitchburg.

Draft & Public Review: Based on our meetings, Good Energy will prepare a draft plan for the
design team to review. After incorporating desired changes, the draft plan will be made available
for public comment and at least one public hearing held. After synthesizing the comments, Good
Energy will work with the design team to amend the plan, if needed. The plan will then be finalized
for approval by City Council then submitted for review by the DPU. The plan will address all
elements listed in the RFP as required.

Note: Aggregation plans are typically written broadly to enable the program flexibility in
implementation. The plan needs to set up sufficient structures to enable all of the specifics that

Good Energy, L.P. 9
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the program wants to accomplish; however, it does not need to list all those specifics. An
example might be that the plan allows for the aggregation to collect a fee to support clean
energy. Exactly how that fee is used can be determined later and, further, may change over
time. As a result, discussions of some specifics may be more appropriate to happen after
submission of the plan to DPU .

2.B Secure Approval of Plan

Through our existing 40 active aggregations in Massachusetts, Good Energy has developed
excellent relationships with the Department of Energy Resources (DOER) and Department of
Public Utilities (DPU). Scott Mueller, Esq., has led the submission and approval process for all
of Good Energy’s Massachusetts cities and towns, and would do so for the City of Fitchburg.
Mr. Mueller will also work closely with John O’Rourke, who has expert knowledge for the
Department of Public Utilities (DPU) and Unitil requirements, such as DPU's Rules Governing
the Restructuring the Electric Industry (220 CMR 11.00).

We have demonstrated success at securing approval for all 40 of our active aggregations, and
our collaborative approach has enabled us to set records for fast approval times. For example,
with our 23 municipality SRPEDD group, we secured approval in an average of 2.5 months. This
is especially notable considering that these plans introduced a new plan element - cooperative
bidding across aggregations - that DPU had never before contemplated. To accomplish this, Good
Energy met with DPU and other stakeholders ahead of plan submittal to introduce the idea, gather
feedback and modify our approach accordingly.

Good Energy has already identified a potential issue of concern related to the approval of the
City’s aggregation plan: the impact on Unitil Basic Service. Of the four municipalities in Unitil
territory, only Fitchburg and Townsend have not yet aggregated. Fitchburg represents 82% of the
population of the remaining two towns, and as a result the departure of most Fitchburg residents
could have implications for Basic Service pricing. Indeed, in recent municipal aggregation
proceedings, the Department of Public Utilities, the Attorney General and distribution utilities have
raised concerns regarding the potential detrimental impacts of aggregations upon remaining Basic
Service customers. They highlight the potential need to include a risk premium in Basic Service
to account for potential large scale migration to aggregation. We have worked with the Attorney
General and distribution utilities on behalf of other municipalities in Massachusetts to address
these concerns. To mitigate the stakeholder concerns about Basic Service, we have
proposed in other municipalities to coordinate the launch of the aggregation program with
the distribution utility’s solicitation for Basic Service supply. We recommend taking a
similarly proactive approach and discussing the issue with the Attorney General and Until when
developing the Fitchburg aggregation plan.

Good Energy, L.P. 10
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Mr. Mueller will leverage his excellent relationship with Unitil, where he worked as counsel for
over 20 years, to proactively identify and address concerns from the utility before submitting the
plan to DPU. Such collaboration, combined with our team’s expert experience and our
consultative approach to introducing new ideas to regulators (e.g. group procurement), will
facilitate the most efficient approval process possible.

2.C Provide Broker Services

2.C.i Develop Supplier RFP

Good Energy will develop, for review and approval by the City, a supplier RFP for all electricity
and renewable energy required to meet the State’s Renewable Portfolio Standard.

Our first step is to prepare the load data for the RFP. To do this, Good Energy reviews account
level detail to identify anomalies in usage and capacity tags. We then follow up with the
distribution utility to investigate. Often they will confirm data errors with capacity tags or confirm
that accounts with zero usage for multiple months are, in fact, no longer active. We also scrub
for address data, as occasionally the utility pulls in accounts that are not actually in a
municipality’s boundaries. Finally, we identify any particularly large commercial users. If they are
large enough, suppliers may view the aggregation with more risk, as the departure of that single
company could have a large impact on total volume. As a result, we will routinely contact these
over-sized businesses to see if either they would be better served in the competitive market or if
they would prefer to stay in the aggregation. This process allows Good Energy to provide the
cleanest, most reliable data set possible to the suppliers. Suppliers have come to expect this
level of qualify from Good Energy and, as a result, minimize their risk premium for our
projects.

Simultaneously, Good Energy will begin customizing our RFP template, developed for the
Massachusetts market and tested and improved with each of our supply and renewal contracts.
It includes minimum qualification criteria, estimated load and account descriptions, enumerates
all services needed, a copy of the standard contract to be used delineating term of service, a non-
collusion statement and selection criteria. We will make recommendations to customize this
based on the City’s goals and preferences and/or show where the City’s goals and preferences
are already being met by the RFP. This is a consultative process, and Good Energy will facilitate
the City’s decision making process with expert advice and supporting data. We will include these
items and look forward to helping the City finalize specific metrics in each evaluation criteria
category. Ultimately, the RFP released will meet the City’s needs.

The quality of the supplier is integral to the success of the program, and this will manifest in the

RFP in both minimum qualifications and evaluation criteria. Below are elements we highlight for
inclusion and discussion:

Good Energy, L.P. 11
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Proven Track Suppliers seeking to bid must demonstrate expertise and we recommend a
Record minimum of a three-year track record in servicing high-account volume
aggregation programs. We will not accept bids from suppliers that do not
have a proven track record of serving aggregations. The exact volume of
those aggregations should impact the evaluation, preferencing those with

track records of dealing with similar volumes to the City of Fitchburg.

Demonstrated Our RFP will include financial, professional, legal and customer service
Operational standards. Their ability to meet and exceed these standards will be vetted
Excellence {hrough documentation provided by the suppliers as well as references.
Operational excellence is as important as price when it comes to qualification

criteria for suppliers.

Regulatory Related to operational excellence, Good Energy will evaluate each supplier’s

Event History history of making requests for prices changes based on changes in law (i.e.,

regulatory events). Such changes speak to higher levels of risk from a

supplier, particularly that it does not carry out sufficient due diligence when

bidding rates. Good Energy includes the strongest protections in our supply

contracts in order to prevent pass-through costs of any kind, including
changes-in-law.

Other Areas Good Energy will work with the City and its respective attorneys to review
and approve all terms and conditions for each supplier's contract. To be
decided through consultation with the City, Good Energy and the DPU, key
areas of the essential provisions will include the following:

e Universal access
e Program flexibility, including no price cap restrictions or penalties as
it relates to enrolliment numbers increasing or decreasing

Ease of movement — move-ins/move-outs

Single billing through Unitil, its successors or assigns

Fixed price guarantees

No early termination fees

Good Energy’s RFPs also will solicit rates for multiple term lengths from each supplier, providing
the City a range of options from which to choose.

2.C.ii Manage Supplier Procurement & Negotiate Supply Contract

Good Energy will provide all technical and legal services during procurement and negotiation with
prospective suppliers. As enumerated above, no contract shall allow pass-through costs without

Good Energy, L.P. 12
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the express written consent of the City. Good Energy will ensure the City’s legal counsel reviews
any and all contract language before finalization.

Good Energy will provide expert consultation to the City to evaluate bids received. While Good
Energy will make a recommendation, our goal is to thoroughly educate City officials to make
their own informed decision about whether to move forward and with which rate. City officials
will thus be fortified with an understanding of the relative value in the price for both the traditional
energy and renewable energy while gaining a considered view on the most strategically
appropriate contract term given the City’s broader goals.

Leading up to a bid day, Good Energy provides City officials with several pre-bid meetings in
order to explain current market fundamentals in detail with a focus on:

Capacity

Wholesale markets
Renewables

Unique market variables
Basic Service pricing

In these meetings, we seek to convey 1) what we know about past trends, 2) what we know about
future conditions and 3) what remains variable in the future. As a result, ahead of bid day, we will
collaboratively develop expected rate ranges that would be acceptable to meet the City’s goals
and risk tolerance. This facilitates efficient decision making on bid-day, which is important so that
suppliers do not include extra margin for the risk of holding the price. The City can expect that on
bid-day, pricing will be delivered within a 15 minute window and, if the City decides to move
forward, the contract will need to be signed within a 90 minute window. While this may sound
quick, Good Energy’s successful track record reflects our ability to effectively execute this
process.

A key part of this preparation for bid day is securing indicative prices from qualified bidders and
validating it. Specifically, Good Energy seeks to validate that the all-in price of a supplier is
comprised of accurate components. We do not want to accept a low bid if the supplier has
incorrectly priced it, which could lead to their own financial insolvency. As previously mentioned,
our rigorous minimum qualifications for bidding are the first step to addressing this. Prior to bid
day, we will also develop estimates for fair prices for portions of the bid, such as those related to
capacity costs and meeting the Renewable Portfolio Standard - both now and in future years.
Sustainable Energy Advantage (SEA) is a long-time partner for Good Energy in Massachusetts,
with Tom Michelman of SEA team having carried out extensive modeling of the MA Class | REC,
SREC |, SREC Il prices. Good Energy also has subscription services for power prices across the
various Massachusetts load zones. We require bidders to break out all of the aforementioned
components. With the indicative prices, we will identify if there are any anomalies with certain

Good Energy, L.P. 13
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components and, if there are, we will follow up with bidders to address. As a result, going into bid
day, we know we have qualified bidders and have confidence that they have all taken appropriate
factors into account for each component. With final bids, Good Energy still analyzes each
component to confirm there are no pricing issues.

Regarding Basic Service projections, Good Energy also works with SEA’s Tom Michelman, who
has conducted numerous analysis of Basic Service in the state. In terms of assessing Unitil's
Basic Service future costs, it is comprised of three parts, and the following reflects what we know
about those going forward:

e Retail Service Supply cost is by far the largest component and is heavily influenced by
the wholesale price of electricity which itself is a function of the price of the
corresponding fuels used to generate electricity, such as natural gas and oil. Future
prices for these commodities serve as a proxy for electricity prices in the region.
Capacity prices are also a large factor in providing retail service, and are known three
years out.

e Renewable Portfolio Standards (RPS) Compliance costs. Team member SEA is the
market leader analyzing and forecasting MA Class |, MA SREC | and MA SREC Il
markets, including price forecasting. These three RPSs make most of the RPS
compliance costs. SEA also is knowledgeable of the MA RPSs and includes them in
forecasts of aggregate RPS compliance costs that are part of basic service.

e Administrative Costs can be reasonably estimated at least a year in advance by the
Good Energy team by reviewing and analyzing Unitil’s regulatory filings.

As highlighted previously, the departure of most Fitchburg account holders from Basic Service
could impact Basic Service prices, and in response Unitil may change its current six-month
procurement strategy. Possibilities include switching to purchasing electricity off of the spot
market and sourcing renewables exclusively from their existing long-term renewable contracts;
Unitil would likely translate these costs to fixed prices for Basic Service and true-ing up the costs
in following periods through a reconciliation accounting process. As you can see, having an
understanding of how Unitil may change their Basic Service procurement process would be vital
for the consultant to properly advise the City on its own rate selection. Our strong relationships
with Unitil from our legal counsel Mr. Mueller and our top-rate market analysis from SEA will
enable us to provide the City with the most clarity possible on direction of Unitil Basic Service
pricing.

By evaluating all these various components and underlying data, Good Energy, is able to go to
bid when conditions are favorable and, more importantly, advise restraint when conditions are
unfavorable. After all, flexibility around both procurement timing and term length are the core
advantages of an aggregation program, compared to the fixed schedule of Basic Service
procurement.

Good Energy, L.P. 14
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2.C.iii Manage Procurements for Replacement Supply Contracts

Good Energy will monitor the market regularly during the term of the supply contract and will
manage procurement of replacement contracts. Given the large number of municipal
aggregations we serve, as well as commercial and industrial customers served by our other Good
Energy staff, we have our finger on the pulse of energy trends at all times.

Good Energy’s process ramps up about 12 months before a supply contract expires. This year-
long period provides multiple market windows to procure, minimizing the risk of being “cornered”
into possibly unfavorable market conditions in the months just before contract expiration. Good
Energy begins by updating and monitoring future market forecasts specific to our client’s load
attributes and sourcing indicative pricing from national suppliers. We look to secure as much
information as possible to put rates in context for our clients in terms of 1) past known prices, 2)
future market certainties and 3) future market variables. Just as with the initial supply contract
procurement, Good Energy strives to educate our clients so that they are empowered to make an
informed decision on bid day - be it to accept a bid or to reject and re-bid later. Often, Good
Energy is able to secure a competitive offer nine months ahead of the supply contract end date.
Bidding ahead of time also allows time to market the community with information about the
upcoming change in pricing and renewable attributes.

2.C.iv Manage Other Procurements Related to Renewable Energy

Good Energy will manage all procurements to execute the City’s desired strategies to support
renewable energy, whether they be through additional MA Class | REC purchases or through
direct investment and other strategies. We discuss our recommended approach and alternatives
to supporting renewable energy in Section 3.G. along with details on direct investment and other
strategies. Note: renewables used to mee the Renewable Portfolio Standard are included in
the supplier bid.

2.D Deliver Public Education Program

The aggregation plan development process referenced in Section 2.A Develop Aggregation
Plan is intended to allow the City to identify the methods, mediums and channels of outreach
necessary to properly notify the general public, and, specifically, frontline communities of program
launch. We will develop drafts of all materials while the plan is under review by DPU and as we
move closer to launch, we will refine drafts. This way, once we have the finalized the rates, we
will be ready almost immediately to print, mail, post, etc.

Below, Good Energy includes a suggestion for types of public education for consideration by
the design team, based on our experience with existing aggregation programs. We look forward
to refining these based on consultation with the City.

Good Energy, L.P. 15
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Implementation Team

Good Energy staff member John O’Rourke will be the City’s primary point of contact for education
and outreach. He will coordinate internal assets at Good Energy for design of all materials,
presentations and media. He will also activate Slowey McManus Communications for assistance
with press toolkits, editorial boards, and other mainstream media. Good Energy has years of
experience communicating with the municipal leaders and the public about aggregation programs.
That experience, combined with our partnership with Slowey McManus Communications, has
made for highly effective implementation with our Massachusetts clients.

Support for Diverse Cultures & Languages

Good Energy will ensure that during the plan development process, we get direction from the
design team on the necessary multicultural and multilingual materials that should be created for
the public education process. Printed materials will receive proper translation from a source that
can review cultural context as part of translation. At a minimum we expect to translate all materials
to Spanish, which was spoken by about 15% of the Fitchburg population as of the latest census.
It appears there may be other Asia-Pacific language groups that would be worthwhile for
translation as well. For videos, Good Energy expects to make mult-lingual subtitle translations
available.

Outreach Overview

Good Energy will develop a program website as early as desired by the City. We recommend that
the website be developed shortly after the selection of a consultant, and that the City then use
the website to update the community on program status and next steps, opportunities to engage
with the program development, and to store public documents.

During plan development, Good Energy envisions working primarily with the design team and
then soliciting broader public input through required two-week comment period and public
hearing. Good Energy will assist with publicizing the hearing and comment period through a
variety of media.

While the aggregation plan awaits regulatory approval, Good Energy has found it most effective
to prepare all materials and messaging for the upcoming public education campaign. This
includes preparing City staff that may receive phone calls or that will interact with the media. Doing
so enables us to launch the education process as soon as is practical after plan approval.

We suggest that the education and outreach effort ramp up six to eight weeks prior to program
launch, meaning it starts shortly after the supply RFP and runs through the end of the opt-out
period. We have typically found that starting a more exhaustive outreach approach too early is
likely to result in diminishing returns, as memories and “buzz” are short. Since the opt-out period
starts about four weeks (30 days) before program launch, a six to eight week outreach campaign
has the benefit of building awareness of the program ahead of the opt-out notice. This can improve
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the likelihood that residents will effectively use the notice or program website to ensure their
desired level of program participation (i.e. opt-out, default rate or an optional rate).

Throughout the plan development, Good Energy recommends providing regular updates to the
City Council as program milestones are achieved, and providing advance notice of any outreach
that their constituents may receive. We suggest a similar approach for the State representatives
that cover the City as well. Good Energy will make sure to have a dedicated phone number for
residents and businesses to call with questions.

Proposed Awareness Building Mechanisms
The following sample awareness building mechanisms were developed for the City of Fitchburg:

All eligible customers must be reached in order to provide them the opportunity to opt-out.

Post-Card

Opt-Out Letter

Sent prior to opt-out letter. Establishes that there is City-sponsored
electricity program and increases the likelihood that recipient engages with
more detailed opt-out letter.

Required by statute to be mailed to all eligible accounts. Will explain
program, provide all program rates and compare to Unitil rates. Enables
opt-out by returning the postage-paid form. Sent at least 36 days prior to
program launch.

In-person meetings enable deeper engagement with residents and businesses on the program
and are a useful source of feedback.

Targeted Group
Meetings

City Council
Community
Meetings

Good Energy, L.P.

Some communities may be particularly vulnerable to predatory electricity
offers or more likely than others to need help understanding the program.
These could include elderly, populations that speak English as a second
language, and lower income residents. To ensure that these communities
have the opportunity to hear and be heard regarding the program, we
propose to meet with these groups throughout the public engagement
process and will look to the design team for guidance on frequency and
content.

We can present to Fitchburg City Council as needed. As the Council
authorized aggregation with a unanimous vote, we can also present at or
provide materials for community meetings that Councilors have with their
constituents.
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Neighborhood We can connect with neighborhood associations to see if we could
Association participate in an upcoming meeting or offer to host a dedicated event.
Group Meetings
Example associations include:

The United Neighbors of Fitchburg

EIm Street Neighborhood Association

Fitchburg Greenway Committee

NextDoor.com neighborhood community groups: Bartley, Nolan,
Burnap & Ellis, Cleghorn, Coolidge, Howarth Park, Near
Coggshall

e Park, North of Main, Oak Ridge, Roosevelt, Summer St, Upper
Westminster Hill, Victoria Ln, West Fitchburg, etc.

North Central Reaching the business community will be important. Small and medium

Massachusetts businesses are often well suited to the aggregation, but many large

Chamber of businesses would be better served in the competitive market. Presenting

Commerce tothe Chamber or Commerce can start this dialogue and lead to additional
outreach to and connection with businesses.

Placing paid- and free- advertising materials can promote broad awareness of the program and
drive traffic to the website where one can learn more and find opportunities to engage with the
program.

Flyers for Many groups may have a natural interest in promoting awareness about
Supportive the program, and Good Energy can provide them with electronic and hard-
Groups copy materials with reference information for the program.

Example groups include: Citizens Climate Lobby (North Central-Fitchburg
Chapter), Fitchburg Energy Commission, Friends of Coggshall Park, and
Fitchburg State University Sustainability Advisory Committee

Water Bill Inserts in water bills can be effective at reaching property owners, although
Inserts it likely will not reach renters this way.

Montachusett Advertising on public busses or at transportation stops can be highly
Regional Transit effective awareness building, and can be targeted for specific geographies
Authority Ads based on route or stop.

Traditional and social media platforms are vital to engage and monitor, both to build awareness
and to help the City minimize misinformation about the program. Our goals with these efforts is to
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frame understanding of the benefits of the program and reinforce through a set of clear,
consistent, and easy-to-understand talking points.

Fitchburg
Sentinel &
Enterprise

Radio, TV &
Other Papers

Social Media

Good Energy, L.P.

As the City’s dominant news outlet, the Sentinel and Enterprise will be
especially important in the dissemination of accurate and timely information
about the aggregation program. As part of this targeted outreach to the
paper, we will seek a meeting with the editorial board to provide detailed
information about the program and establish a good foundation for
continued dialogue over the course of the contract.

We will also reach out to local radio stations, TV chanel and other papers
to cover the dominant language groups and the diverse ways that many
obtain their news. We can provide press releases as well as prepare City
staff for interviews with a “media toolkit”.

Examples include:
e Radio: 105.3 WPKZ Radio, 91.3 WXPL Radio,
e TV:FATV Access Television,
e Magazines: Contact Magazine, The Point
e Newspapers: The Worcester Telegram, Leominster Champion, News
Break Fitchburg

We will boost all traditional media coverage on social media platforms, with
the goal of driving traffic to the city’s dedicated website.

In concert with the City’s communication leads, we will develop a campaign
of planned tweets and Facebook posts, timed to coincide with important
milestones in order to keep ratepayers informed, particularly those that may
not interact with traditional media as often. We will draft content and
graphics to accompany the posts, to be made by City staff.

We will closely monitor various channels including Facebook, Twitter,
Reddit and NextDoor for relevant conversations and questions about the
program. We will work with the City to draft responses to comments and
guestions and utilize social media as a critical tool in engaging with
members of the Fitchburg community.

We will also identify key social media influencers in Fitchburg, including
lawmakers, advocates and reporters. We will develop a spreadsheet of
their social media handles/accounts and reach out to them to keep them
informed about the aggregation program.
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Once the program is launched, Good Energy will use the outreach mechanisms listed
above to conduct ongoing public education around program updates, successes,
strategy changes, etc. as needed by the City.

2.E Provide On-Going Customer Support

Good Energy is seeking to build a long-term relationship with the City through this program and
customer support is critical during program operation.

2.E.i On-going Customer Support

Good Energy will develop and maintain a website for the City’s program. The website can be
created as subdomain as part of the City’s site so that it has a governmental web address rather
than a .com (see cce.somervillema.gov as an example). The website will facilitate changing rates,
enrolling, opt-ing out and submitting questions via web-form and will provide contact numbers to
do the same via phone. Good Energy will make sure to have a dedicated phone number for
residents and businesses to call with questions. Any email or phone inquiries will be
answered within 24 hours. The website will also have all necessary program information on
rates, and will provide education about electricity choice, aggregation, and renewable energy.

Good Energy will require the supplier to allow opt-out at any time without charge. The website
and phone number will facilitate easy access to this option. Good Energy will ensure that
participants that opt-out have full understanding that they will return to Unitil Basic Service and
when that will occur.

Good Energy requests monthly data updates from the winning supplier. This includes, but is not
limited to, initial enroliments, account additions/deletions, and periodic savings analyzes. Good
Energy has perfected a process we have coined “perpetual opt-out.” Good Energy queries the
utility for its current service account list on a regular basis and compares this against a list of
current accounts participating in the aggregation. Through this process, Good Energy identifies
new accounts (i.e., residents that have moved into the municipality or have recently come off a
Competitive Supplier), and if eligible, send them opt-out letters providing them with the option to
enroll in the aggregation. Universal access to the program and the ability to enter and exit the
program easily are key.

2.E.ii Supplier Oversight

Our very good long-standing working relationships with competitive suppliers and their desire to
serve Good Energy aggregations motivate them to strictly comply with all contract terms and
conditions. Good Energy will monitor monthly data transfers for any discrepancies that may
highlight issues with the contract; will regularly assess customer feedback from webforms and
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call centers as it relates to the supplier’s responsibilities; and will perform our own regular due
diligence on contract compliance. This includes test calls to the supplier’s own call center support
to evaluate them.

Good Energy will participate in any and all negotiations needed with competitive suppliers. Good
Energy resolves minor deviations in contract terms professionally and quickly, typically without
the need for negotiations. For any larger problems that should arise, our legal counsel Scott
Mueller will be able to lead negotiations, aided by content expertise from Philip Carr and Stefano
Loretto.

2.E.iii Reporting to City

While other consultants may simply provide written reports, Good Energy will provide the City
access to a cloud-based data portal for access to all program data (See Figure 1 next page).
With the data portal, the City can filter data by customer class, aggregation rate and time period
to see statistics such as net saving (or loss), additional renewable energy purchased, total usage,
enrollments, and more. It also provides the option to download all data and manipulate in
spreadsheet form.

Any data not provided via the portal can be delivered to the City via written report as needed,
such as summary of questions and responses from account holders.

Clty Of SomerVi"e CCE Program Powered by GOODENErqy:--:-

Results for All product types, All customer types, from July 2017 through August 2019

$4,750,385 18,288,510
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Figure 1. Good Energy Data Portal. For a full overview, Good Energy can provide a live demo.

2.E.iv Market Monitoring for Renewal Contracts & Policy Changes

Good Energy addresses our market monitoring for renewals in Section 2.C.iii Manage
Procurements for Replacement Supply Contracts.

On the regulatory and policy front, Good Energy will continually review the regulatory landscape
to gain knowledge of changes in law or regulation that may impact our municipal electricity
aggregation programs. Scott Mueller, Esq. Good Energy Massachusetts Legal Counsel, is
particularly vigilant in matters of law or regulatory changes.

Good Energy, L.P. 22
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3. Technical Proposal Requirements

3.A Personnel

Key project personnel are listed below with project responsibilities. Resumes are found in
Addendum #2. All personnel are Good Energy staff unless otherwise noted. Percentage of time
will vary depending on project phase. We have endeavored to describe each person’s
involvement as clearly as possible.

Phil Carr

Mr. Carr oversees the Good Energy New England team, setting strategy and managing all
partnerships. Mr. Carr will mobilize the Good Energy team to meet and exceed the City’s
expectations, and he will actively participate in every stage of the program development and
implementation. Over the past five years, Mr. Carr has led the launch and renewals of all
Massachusetts aggregation programs. He also participated in the development of over 100
aggregation programs in lllinois.

John P. O’Rourke

Mr. O’Rourke will coordinate day-to-day management of Good Energy’s service delivery and,
together with Mr. Roche, he will be a main point of contact for the City. He will directly oversee
aggregation plan development, education and outreach and on-going management. He will also
coordinate Good Energy’s graphics and design staff and the involvement of Slowey McManus for
communications. Mr. O’'Rourke will leverage his years of experience drafting and managing
aggregation plans at Good Energy, as well as overseeing power supply as Director at energy
supply at Hampshire Power. Among many current civic roles, Mr. O’Rourke serves on the Board
of Directors of the Massachusetts Municipal Association (MMA) and is Chairman of the Board of
Selectmen for Conway, MA. He also served in the U.S. Marine Corps, achieving the rank of
Captain.

Patrick Roche

Together with Mr. O’'Rourke, Mr. Roche will be a main point of contact for the City. He will lead all
clean energy efforts, including activating partners Sustainable Energy Advantage and Green
Energy Consumers Alliance, as needed. Mr. Roche most recently served as Assistant Director of
Clean Energy at MAPC, where he led the agency’s green aggregation program for five years. In
partnership with the City of Melrose, he drafted the first green aggregation Request for Proposals
and subsequently recruited over 15 municipalities to launch green aggregations.

Stefano Loretto

Mr. Loretto will lead the electricity supply procurement process, including developing the
competitive request for proposals and leading negotiations with suppliers. In addition, he will
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analyze customer load data to prepare for indicative pricing and bidding. Mr. Loretto will also act
as the primary liaison to Unitil and suppliers and he will facilitate customer enrollment and
transition. Mr. Loretto manages Good Energy’s data and reporting systems, including the cloud-
based data portal. He brings over 18 years of experience in electricity brokering in both
commercial/industrial and municipal aggregations, and he has worked on all electricity
procurements for Massachusetts clients.

Scott Mueller, Esq.

Mr. Mueller, of Scott Mueller Law Office, will lead all interaction with State agencies and
regulatory bodies as it relates to aggregation plan development. He will manage discovery
requests and responses to facilitate plan approval by the Department of Public Utilities and all
regulatory compliance. Mr. Mueller is Good Energy’s lead attorney for all Massachusetts
aggregation programs, handling all plan approval and regulatory compliance for over 40 active
aggregation. Mr. Mueller has extensive experience with electric and gas supply issues affecting
the Fitchburg area. Prior to working with Good Energy, Mr. Mueller represented Fitchburg Gas
and Electric Light Company (FG&E) and Until for over 20 years as regulatory and corporate
counsel. He represented FG&E in the sale of its power supply portfolio as a result of electric
industry restructuring, in the acquisition of electric supplies to serve basic service load, in the sale
of its streetlight facilities to the City of Fitchburg and in multiple regulatory matters before the
Department of Public Utilities.

Tom Michelman

Mr. Michelman will consult with Mr. Roche on all issues of renewable energy, including 1)
performing market analyses of MA Class | REC pricing for consideration of bid timing and
purchase volume, and 2) developing and procuring long-term contracts for power, RECs or net
metering off-take / alternative on-bill credit agreements. Since 2013, he has led Sustainable
Energy Advantage’s solar market and distributed energy resources practice (DER) areas. This
includes MA SREC |, SREC Il and Class | REC market analysis and long-term price forecasting,
as well as evaluation of long-term contracting. Mr. Michelman is an Massachusetts SMART
program expert, and is currently managing Acton-Boxborough’s cutting edge RFP soliciting solar
with storage projects for a 20-year power purchase agreement for new net zero energy school.

Lisa Capone

Ms. Capone his will help craft messaging and content for mainstream media public education and
outreach, such as new articles, press releases, and interviews (i.e. media toolkit). She will also
lead social media monitoring and response efforts. Her firm Slowey McManus Communications
is a longtime partner of Good Energy in Massachusetts. Ms. Capone brings over a decade of
energy-focused communications experience. This includes working in the State Office of Energy
& Environment as Assistant Secretary for Communication & Public Affairs She was also the
Deputy and then Acting Director of the Green Communities Division at the Department of Energy
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Resources. Slowey McManus Principal Partner Jim McManus will support Ms. Capone with his
extensive Massachusetts experience.

Larry Chretien

Mr. Chretien, as Executive Director of Green Energy Consumers Alliance, is involved with all
aspects of the organization’s REC contracting, pricing and strategy. Mr. Chretien will work provide
MA Class | REC pricing, and participate in discussions on other strategies so support renewable
energy, such as long-term contracting and the role the Green Energy Consumers Alliance could
play for the City. He has been Executive Director for 18 years and formerly participated in the
Energy Efficiency Advisory Council in Massachusetts. Mr. Chretien will involve Kai Salem, Policy
Coordinator for Green Energy Consumers Alliance, as needed.

Charles de Casteja

Mr. de Casteja is the Managing Partner of Good Energy and oversees all off Good Energy’s
aggregation programs nationally. He also plays a vital role in cultivating supplier relationships for
the company. Mr. de Casteja has been instrumental in bringing new suppliers into the New
England market to bid on Good Energy’s aggregations and he brings national perspective on
trends and emerging opportunities and risks.

3.B References

City of Somerville, Oliver Sellers-Garcia, Director, Office of Sustainability and
Environment

Address: 50 Evergreen Ave, Somerville, MA 02145

617-625-6600 x2106 | ogarcia@somervillema.gov

Utility: Eversource | Population: 81,000

In December 2015, the City of Somerville participated on the selection committee of the
Metropolitan Area Planning Council’s solicitation for a green aggregation consultant. The
committee chose Good Energy and we worked with the City to develop its aggregation plan,
secure approval, procure electricity and renewable energy and manage the public education and
outreach. In May 2017, Good Energy conducted a competitive bid for the City and received
gualified quotes from 3 national electricity suppliers. The City selected Dynegy Energy Services
as the supplier for a term from July 2017 through December 2019. Good Energy ensured that
Dynegy would incorporate 5% additional MA Class | RECs from Green Energy Consumers
Alliance into the default rate of the program. The program also had an optional rate with no extra
renewable energy and a rate with 100% extra renewable energy. In May 2019, Good Energy
conducted a competitive bid for the City’s renewal contract and again received quotes from 3
national electricity suppliers. The City selected Direct Energy Services as the supplier for a term
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from January 2020 through December 2022. In this contract, the City is doubling its amount of
additional MA Class | RECs from Green Energy Consumers Alliance to 10% and held a recent
press conference with the local chapter of Mothers Out Front to promote it (see video at:
https://youtu.be/n11K894-Pf0).

City of Melrose, Martha Grover, Energy Efficiency Manager, Office of Planning and
Community Development

Address: 562 Main St, Melrose, MA 02176

781-979-4195 | mgrover@cityofmelrose.org

Utility: National Grid | Population: 28,000

In late 2014, the City of Melrose selected Good Energy to implement a green aggregation program
focused on additionality, the first procurement to request this in the state. Good Energy worked
with the City to develop its aggregation plan, secure approval, procure electricity and renewable
energy and manage the public education and outreach. In November 2015, the City of Melrose
accepted a competitive electricity supply bid for one (1) year starting in January 2016. Good
Energy ensured the supplier incorporated 5% additional MA Class | RECs from Green Energy
Consumers Alliance into the default rate of the program. The program also had an optional rate
with no additional renewable energy and a rate with 100% additional renewable energy. Good
Energy secured the City a six month extension through mid-2017 and the City then decided that
it was in the best interests of its residents and businesses to return to Basic Service. The City
intended this return to be temporary, as National Grid’s Basic Service prices were artificially low
due to an ability to blend capacity prices across eastern and western, MA control zones. Ms.
Grover authored an explanatory article showing how the City views the program as a success,
precisely because it put the interests of its citizens over simply perpetuating the program.* Note
that the City saved money compared to Basic Service over the course of its entire 1.5 year
program. Good Energy led the City of Melrose through the process to refile its aggregation plan
with the Department of Public Utilities, and it held a competitive bid in March 2019 that resulted
in the program re-launching in June 2019 with a fixed rate through November 2021 (NextEra
Energy Services is supplier). The default rate includes 5% additional MA Class | RECs from Green
Energy Consumers Alliance.

Town of Brookline, Mel Kleckner, Town Administrator
Address: 333 Washington St, Brookline, MA 02445
617-730-2200 | mkleckner@brooklinema.gov

Utility: Eversource | Population: 58,000

After being selected in late 2015 as the preferred consultant for the Metropolitan Area Planning
Council (MAPC), Good Energy met with the Brookline Climate Action Committee to discuss

1 https://melrose.wickedlocal.com/news/20170628/melrose-community-electricity-aggregation-program-update
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municipal aggregation and our partnership with MAPC. Brookline elected to join the MAPC
program, pledging to include more new, local renewable energy into its default supply rate.

During 2016 the Massachusetts Good Energy Team worked very closely with the Brookline
Climate Action Committee to develop their municipal aggregation plan, customize outreach and
marketing materials and determine the amount of extra MA Class | RECs to include. Unlike most
communities, Brookline had determined that they would be willing for the average resident on
the default rate to pay slightly more than they would with Basic Service. This would allow them to
purchase relatively more renewable energy, all things being equal.

With over 24,000 households, Brookline selected Dynegy as the supplier for a term from July
2017 through December 2019, with a default rate with 25% additional MA Class | RECs through
Green Energy Consumers Alliance. Like all our green aggregations, the town offered an optional
“Brookline Basic” with no additional renewable energy for those that wanted to maximize price
savings. They also offered a 100% MA Class | “Brookline All Green” rate. Even with such a high
additional amount of MA Class | RECs, Brookline has saved nearly $2.9 million dollars over their
first contract term.

Good Energy also secured a follow on contract for supply from January 2020 through December
2022 with Direct Energy Services.

Southeast Regional Planning & Economic Development District (SRPEDD), Ross Perry
Formerly: SRPEDD Director of Municipal Management

Currently: Sterling Town Administrator

Address: One Park Street, Sterling, MA 01564

978-422-8111 ext 2315 | erpjr@comcast.net

Utility: National Grid & Eversource

In August 2014, Ross Perry, Director of Municipal Management for the Southeast Regional
Planning & Economic Development District (SRPEDD) issued a Request for Proposals for an
aggregation consultant for 15 municipalities with over 140,000 households. In late September, a
selection committee comprised of municipal representatives from Fall River, New Bedford,
Rochester, Norton, Rehoboth, Swansea, Seekonk and Acushnet unanimously selected the Good
Energy team. Working with Mr. Perry, Good Energy conducted an extensive education and
outreach process to other municipal leaders in the SRPEDD region, leading to a total of 23
participating municipalities with over 200,000 households. This buying group is the largest
aggregation group in Massachusetts and the second largest of its kind in the country.

Good Energy first worked to develop new aggregation plan language to allow all 23 municipalities
to bid together even though there would be no formal agreements between them. After securing
DPU approval for this novel approach, Good Energy conducted a competitive bid for electricity
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supply in November 2015. We received three qualified bids from national suppliers and the
municipalities unanimously selected a contract with ConEd Solutions from January 2016 through
December 2017. In April 2017, we conducted a competitive bid for a renewal electricity supply
contract for 3 years starting in January 2018 and ending in January 2021.

Public outreach and education was a very important component of implementing a successful
aggregation program for the SRPEDD group. The 23 municipalities are quite different, with some
small, homogenous towns and much larger, diverse cities. Good Energy developed municipal-
specific materials for each city and town. For example, New Bedford, with a population of 95,000,
has large groups of Portugues, Puerto Rican, French, Cape Verdean and multiple Asian
ethnicities, and about 23% of residents are below the poverty line. We created handouts in
multiple languages; drafted an article for the New Bedford Guide; ran website banner ads and 30-
second voice spots on local radio station WBSM; and provided Facebook posts. Examples of
these are included in Addendum #1.

Town of Dracut, Elizabeth Ware, Community Development Director
Address: 62 Arlington St, Dracut, MA 01826

(978) 453-4557 | eware@dracutma.gov

Utility: National Grid | Population: 31,000

In 2016, as Good Energy was drafting aggregation plans for the municipalities in the Southeast
Regional Planning & Economic Development District (SRPEDD), Good Energy recruited the
Town of Dracut to join the buying group. Good Energy included Dracut into all of the planning and
coordination meetings for the municipalities, which is especially notable given the distance
between the SRPEDD region and Dracut.

After securing DPU approval for Dracut’s aggregation plan, Good Energy included the Town in
the group competitive bid for electricity supply in November 2015. We received three qualified
bids from national suppliers and the municipalities unanimously selected a contract with ConEd
Solutions from January 2016 through December 2017. In April 2017, we conducted a competitive
bid for a renewal electricity supply contract for 3 years starting in January 2018 and ending in
January 2021.

3.C Conflicts of Interest

Good Energy, L.P. does not currently have, nor has Good Energy, L.P. had in the past three
years, any business, financial, personal or other relationships that would pose a conflict of
interest.
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3.D Savings Data for Aggregations

Good Energy operates 202 active municipal aggregation programs across Massachusetts,
lllinois, New York and New Jersey for a total annual load of 6.6 million MWh. In Massachusetts
we have 53 total clients and 40 active programs.

Table 1 on the next page shows all clients in Massachusetts that Good Energy is currently
serving or has provided services to. It provides name, population, launch date, annual MWh
load, savings by year and cumulative for each municipality. If a program has not launched we
describe the status of the program’s development. All municipalities that have completed a
contract term have saved money compared to Basic Service. Total savings is over $65
million.

[insert table on its own page]
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3.E Validating Price Offers (See 2.C.ii)

See Section 2.C.ii Manage Supplier Procurement & Negotiate Supply Contract

3.F Evaluation of REC Products

The appropriate evaluation framework for Renewable Energy Credits (RECs) depends upon the
City’s goals. The City notes that it is looking to advance its sustainability goals. To do so, we
would recommend purchasing RECs to support building new, local renewable energy and
thereby accelerate the transition to clean energy and combat climate change. They City may
also be interested in supporting (or avoiding) certain types of generation and in supporting local
job growth in the clean energy sector. Below we address all three of these.

3.F.i Renewable Energy Impact Goals

Good Energy has performed analysis on the connection between purchases and impact on new
renewable energy for our Massachusetts green aggregation clients relative to MA Class | RECs.
Our approach to that analysis - and any other analysis of impact - is 1) to properly identify the
impact pathway and uncertainties, 2) to qualitatively and quantitatively assess each step of that
pathway and 3) to create defensible calculations of impact. The City’s RFP asks about MA
Class | RECs, SREC | & Il and Green-E RECs, among others. The following is a brief summary
of our assessment:

MA Class | RECs: In New England, state requirements for clean energy, such as Massachsuett’s
Renewable Portfolio Standard (RPS), have had a major role in driving the growth of renewable
energy. The RPS has a minimum requirement for the amount of MA Class | RECs in each
electricity supply, that requirement must be met to avoid a significant financial penalty (i.e.
alternative compliance payment) and that requirement generally increases each year. As a result
of the increasing requirements combined with a financial penalty, the RPS creates a strong
financial incentive for new generation to be built. By voluntarily purchasing additional MA Class |
RECs at scale, an aggregation effectively increases the total amount of MA Class | RECs required
by the market, and strengthens the financial incentive to build more renewable energy in our
region. As more aggregations adopt the same approach, the effect multiplies. In fact, as shown
by analysis from our team, the voluntary purchases from green aggregations are expected
to represent a full 10% of the total MA Class | market by 2020. Further, given the historical
relationship between supply and demand for MA Class | RECs modeled by our team, we can see
that a demand change of 10% does indeed appear to have a significant upward price impact.
Good Energy has more detailed analysis of this issue to provide upon request.

SRECs: SRECs, like MA Class | RECs, are sold in a compliance market. However, the
connection between purchasing additional SRECs and stimulating the growth of new
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renewables does not exist as it does in the MA Class | REC market. Due to the existence of the
SMART program in Massachusetts, no new solar projects can become qualified to produce
SRECs. As a result, even if there was a shortage of SRECs, no new projects can qualify to fill
the void. Purchasing SRECs may be useful if you want to claim the use of solar power, but it will
not be a good investment if you are focusing on impact.

Voluntary Market RECS (e.g. Green-E)

Most voluntary market RECs, of which Green-E is an example, come from regions that can
support renewable energy development without the need for long term REC contracts. The
projects are able to be financed, constructed and operated based on a long term contract for
electricity alone. The value of RECs in voluntary markets reflects this. For example, Texas wind
RECs trade for $0.50-$1 per MWh, whereas MA Class | RECs trade between $10 and $40 per
REC.

3.F.ii Emissions Goals

Looking at the MA Class | REC market, a range of technologies types are eligible: solar, wind,
small hydroelectric, anaerobic digestion, marine hydrokinetic and some types of biomass fuel.
Biomass fuels, however, have considerable controversy over whether they truly are zero emission
sources. This is due to the fuel used for harvesting, transportation and processing that can result
in positive emissions of CO,. Many clients prefer to source their RECs only from:

e True zero emission sources, such as solar, wind, low impact hydro?; and/or

e Sources that destroy methane, such as anaerobic digestion. Methane has a global
warming potential (GWP) 28-36 times greater than CO- over a 100 year period.?
Combustion destroys methane and releases some CO- , resulting in a net reduction in
GWP.

Through our partnership with Green Energy Consumers Alliance, we source only additional MA
Class | RECs that meet those two criteria above.

3.F.iii Local Source Goals

While MA Class | RECs can come from New England or adjacent parts of Canada and New York,
many of our clients desire to help support the local clean energy economy as close to home as
possible. Green Energy Consumers Alliance exclusively sources its extra renewable energy from
within New England. For our existing green aggregations, over half the extra MA Class |
RECs come from Massachusetts or Rhode Island.

2 Hydro projects that do not exceed 30 MW built after 1997 or have capacity additions or efficiency
improvements made after 1997 (MA Class | eligible), and Low Impact Hydro Institute (LIHI) certified.
3 https://www.epa.gov/ghgemissions/understanding-global-warming-potentials
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3.G Strategies to Support New Renewable Energy

We are excited that many of our current and prospective clients seek to help build new clean
energy resources, above and beyond what would have otherwise occurred. By adding new, clean
generation to the grid, we will help displace fossil fuels and reduce GHG emissions.

3.G.i Rate Structure

One of the main decisions about your renewable energy strategy is whether or not you will use
the default rate to support new renewable energy. As mentioned previously, some of our
aggregations support renewable energy solely through optional ‘opt-up’ rates to 50% of 100%
renewable energy. One or more opt-up rates helps expand choice, and Good Energy is skilled at
leading robust campaigns to encourage opt ups. With a successful opt up campaign, these
programs can result in a significant additional purchase of renewable energy, above and beyond
the State requirements.

In our active programs, participation in the default rate averages above 90% compared to any
optional rates the program offers - the default rate simply has tremendous buying power.
Therefore, to have the largest positive impact supporting renewable energy, Good Energy
recommends including some extra renewable energy in the default rate. We call these “green
aggregations” and the following describes their typical rate structure:

Default Includes more new, local renewable energy than required by law. It
(rate for automatic could also include other forms of support for renewable energy or
enrollment) City staff (i.e. adder fees). Generally designed for cost savings or
parity with utility supply rates. The small additional charges add up to a

big impact across the entire aggregation.

Opt Down Includes only the minimum renewable energy required by law,
maximizing potential savings. Allows residents and businesses to still
benefit from price stability and buying power of aggregation.

Opt Up Includes 100% more new, local renewable energy than required by law.
Some communities also add a 50% option.

These green aggregations do not necessarily require you pay a premium compared to
Basic Service. Good Energy has a very successful track record of securing default rates for
green aggregations that still have savings compared to utility Basic Service: all of our green
aggregations have saved money over the contract term compared to Basic Service.
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Starting in January 20200, the majority of our green aggregations will have 10% additional MA
Class | RECs in their default rate. We typically suggest 5% as a good starting point, but even a
lower percentage in the default would still amount to a meaningful purchase.

Good Energy looks forward to working with the City of Fitchburg to explore whether and how it
would like to use its default rate to support renewable energy.

3.G.ii Mechanisms to Support New Renewable Energy

Good Energy has a range of offerings for the City to support renewable energy that can be
incorporated into both default and/or opt up rates. Good Energy suggests that support for
renewables can be viewed along a continuum, as shown in Figure 2. It provides a framework to
compare how strongly certain strategies connect your actions to the desired outcome: new
renewable energy. Ideally, the connections is as strong as possible.

New
Renew
AAAtiAnnal AAAitinnal Prov|de a
Developer
ALLIALIJ\ICE term PPA
or REC

Cintira 9 Cantininnim Af AAdAitinnalibg

As Shown in Figure 2, buying MA Class | RECs through the Green Energy Consumers Alliance
makes your connection to impact stronger than buying off the open market. Below we explain
why this is the case. As Figure 2 also shows, the strongest connection possible is for the
aggregation to connect directly with a developer - through long term contracts, site access or
financing.

Why Green Energy Consumers Alliance?

In Massachusetts, Good Energy has sourced all the additional MA Class | RECs through Green
Energy Consumers Alliance, a non-profit that has helped Rhode Island and Massachusetts
consumers purchase local renewable energy for decades. Green Energy Consumers Alliance
also has been a tireless policy advocate to strengthen clean energy laws in both states, and run
innovative programs to support electric vehicles, heat pumps, solar and energy efficiency.

In Section 2.F we explained the connection between action and impact for MA Class | RECs in
general. Purchasing additional MA Class | RECs through Green Energy Consumers Alliance has
a stronger additionality impact compared to just purchasing off the open market. This is because
Green Energy Consumers Alliance plays a unique role in that it allows short term buyers (like the
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1 to 3 year aggregation contracts) to participate in the long-term contracts that help bring
renewable energy projects to life. It does this in two ways:

Existing Long-
term Contracts

New Long-
term Contracts

Good Energy, L.P.

Roughly half of all MA Class | RECs provided by Green Energy
Consumers Alliance to our green aggregations since 2016 have come
from long-term REC contracts signed with project developers. In Rl
these include Coventry Wind Farm. In MA, they include Hull 1 wind turbine,
in Hull; Future Generation Wind Farm in Plymouth; Scituate Wind in Scituate;
and Ipswich Wind in Ipswich. Green Energy Consumers Alliance helped
bring these projects to life, taking financial risk by contracting prior to project
construction and then doing the hard work of finding individual buyers for
RECs to voluntarily retire. As one of those buyers, the aggregation becomes
part of the chain of impact for that specific project.

Green Energy Consumers Alliance is leveraging demand from
aggregations to sign new long-term contracts. In 2018, the organization
signed 10-year REC agreements for new landfill solar in Johnston and North
Providence, RI totalling 6.4 MW DC. The demand from current and future
green aggregations were a major reason for Green Energy Consumers
Alliance to sign these contracts:

“Faced with demand from the communities in our book, plus
growth coming from new communities in queue at the Mass.
Department of Public Utilities, plus the prospect of serving
communities in Rhode Island, we decided to enter into two more
long-term contracts in 2018.”

- Green Energy Consumer Alliance, from “The Renewable Energy
We Brought to Towns”
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The bottom line: by purchasing additional MA Class | RECs through Green Energy Consumers
Alliance, an aggregation has a stronger connection to helping specific, identifiable clean energy
projects come to life.

e —

—

How to Connect FEinire X Narth Pravidence | andfill Snlar Siinnarted with a
Developer to Support a
Specific Project

Good Energy’s strategies are organized based on the way in which they specifically help a new
project move forward. Ownership, of course, covers all ways to move a project forward. The others
typically support one critical element a project needs to move forward.

Some strategies refer to an adder fee - this is a fee captured as part of the supply rate that can
be used to support specific renewable energy projects. Adder fees are allowed by the Department
of Public Utilities. If collected, an adder fee could be designated to a revolving fund within the City
or another type of escrow account set up by Good Energy in order to keep the revenue from the
adder fee separate from other City budgets.

If an adder fee is not used, the City must provide something else to help a project move forward.
That could be providing physical space for a project or it might be effectively co-signing (i.e.
backstop) for a long-term contract.

Ownership How it Supports a New Project: A project only proceeds because you,
the owner, has paid for every aspect of it. This gives you sole credit for
bringing a project to life, but it is also the most expensive - particularly
because the City/aggregation would not benefit from federal tax
incentives.

Strategy 1: Adder fee funds direct ownership of project.
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Long Term How it Supports a New Project: A long term agreement with the

Contracts with a
Developer

Granting site
access, through
lease or sale

Providing Project
Financing

developer to buy electricity (or net metering credits), typically for 10 to
20 years. It provides a developer a guaranteed source of revenue for
the project which is generally a necessity to secure project financing.

Strategy 2: Adder fee funds long term contract between aggregation
and developer.

Strategy 3: City provides financial backstop (co-signs) for long term
contract between aggregation and a developer.

Strategy 4: City acts as an anchor tenant in long term contract with a
community solar developer?, and aggregation members have
opportunity to enroll in remainder of project and reap the savings.
e Option to focus recruitment or bill credits to low-income
customers

Why important: Use of municipal or private rooftop or land, such as a
landfill. Without this, the developer may not have a physical location to
build their project.

Strategy 5: City makes available City owned/controlled land for a lease
fee.

How it Supports a New Project: Developers rarely have funds (or
desire) to finance their own projects. A bank typically provides the
upfront capital to pay for development and construction of a renewable
energy facility. Instead of a bank, the aggregation could provide the
capital, possibly at lower rates.

Strategy 6: Fee funds debt financing to developer

To be truly additional, all strategies should be done in addition to the aggregation’s Renewable
Portfolio Standard requirements, not replacing them.

4 Community solar is available in the Unitil FG&E service territory under the SMART program. Currently
the entire Unitil ~12.5 MWMW (> 25 kW project) cap is reserved. If SMART program is expanded (as is
expected as proposed in the 400 MW review), the City and aggregation could play a part. If it is not
expanded, we can make inquiries with project applicants who have allocated SMART capacity to see if
they need offtakers for their project in order to acquire financing.

Good Energy, L.P.
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All strategies except #4 Community Solar provide RECs to the aggregation, allowing it to reduce
the GHG emissions for which it is responsible. Also, most strategies allow for the aggregation to
contract for or take ownership of the power/net metering credits from new projects; however, it is
generally not necessary.

If the aggregation does take ownership of the power/net metering credits, Good Energy would
recommend that the aggregation sell the net proceeds, either into the wholesale market or to an
eligible net metering customer, and deposit the revenue into a revolving fund or escrow account.
In this way, the aggregation creates another revenue stream that can augment any other funds
raised via adder fee for additionality strategies.

All strategies are able to be combined with each other and with the additional MA Class | REC
purchasing strategy. The only limiting factor when combining is the total extra cost per kWh,
incurred either by additional REC purchases or adder fees, above and beyond what is required
for Renewable Portfolio Standard compliance, or by an adder fee to support City staff (which
we recognize as a goal of the City).

Good Energy and its partner, Sustainable Energy Advantage, have the expertise and
experience necessary to facilitate all procurements necessary for the strategies above. We look
forward to helping the City explore the options

Option to Utilize Green Energy Consumers Alliance for Contracting

While the City could contract directly with a developer, the City would bear some administrative
and oversight responsibilities. The associated costs could be minimized by utilizing a third-party,
such as Green Energy Consumers Alliance, to enter into a long-term contract with a developer
on the aggregation’s behalf. Green Energy Consumers Alliance signed the first long-term REC
deals in New England with Hull 1 wind turbine in 2002, and has a long track record of executing
and managing such contracts across wind, solar, and other renewable technologies.
Additionally, working with Green Energy Consumers Alliance may impart other benefits, such
as potentially faster contracting due to their experience and streamlined procedures.

3.G.iii Recommended Strategy for Supporting New Renewable Energy

Putting this all together, Good Energy typically recommends a two-part strategy. First, we start
with a strategy that gives your aggregation a strong impact immediately, using an approach that
we have implemented and tested thoroughly and that can be deployed at scale:

Good Energy, L.P. 37
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e Inthe City’s first supply contract, include in the default rate an additional  Continuum

percentage of electricity from new, local renewable energy, sourced Step
through Green Energy Consumers Alliance primarily from projects in
. O

Then, we help you evaluate, test and expand strategies that connect you more closely with a
developer of specific projects:

e During the first supply contract:

o Work with the Good Energy on exploring and developing the Continuum
proposed strategies to connect with a developer; Step

o Explore the merits and risks of each strategy while establishing
the scale at which the City would like to integrate them; O

o ldentify and select a preferred approach and build the required
structures and processes to implement.

3.H Additional Information about Good Energy

Data Portal: The City has asked for quarterly, written reports. Good Energy offers our data portal
to the City, which provides data monthly on an interactive cloud-hosted and password-protected
site. As described in Section 2.E Manage & Monitor Aggregation, it provides easy visualization
of data and trends; facilitates segmentation by time period, customer class and rate type; and
allows for user interaction to refine data and charts. Additionally, charts on the portal can be
exported into PDFs and raw data can be exported for analysis off-line.

3.l. Outreach & Engagement (See 2.D)

See Section 2.D Deliver Public Education Program.

3.J Paper Mailings

For mass mailings such as the opt-out letter, Good Energy requires the supplier to have
adequate capacity for printing and postage. Good Energy handles other mass mailings itself,
such as the post-card ahead of the opt-out letter and other ad hoc mailings. For these, Good
Energy has partnered with wisDM Direct Mail Solutions, a 50% woman-owned enterprise
located in upstate New York. They have a Xerox Versant 180 color digital press in house so
they can quickly provide customers with many direct mail projects without having to rely upon
third party printers. As needed, we are open to looking at locally sourced printing.
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To mail to all eligible customers, Good Energy starts with a list of all eligible Basic Service
customers and scrubs/prepares it as described in 2.C.i Develop Supplier RFP. With closed
accounts and other bad data removed, Good Energy then eliminates any unnecessary personal
or account information prior to sending the data to the printer.

For mailing content, Good Energy endeavors to provide the same look and feel as other
municipal mailings. For example, the recent mailer sent for the City of Somerville announcing its
new rates was modeled after the City’s annual Environmental Services Guide. Both mailers are
tri-folds and use the same logos, fonts and colors on the address panel. Good Energy handles
copywriting and design in-house, works with the City for feedback and revisions, then provides
the final proof to the supplier for printing and mailing.

3.K Municipal Load Served

As shown in Section 3.D. Good Energy currently serves 2,458,346 MWh of annual municipal
aggregation load in our 40 active aggregations in Massachusetts. Good Energy also services
12,194 MWh of annual municipal government building load in the Commercial & Industrial rate
classes in Massachusetts outside of aggregation.

3.L Total Load Served

The sum of the annual loads referenced in Section 3.K for active municipal aggregations and
other municipal loads in Massachusetts is 2,470,540 MWh.

3.M Active Aggregations in Massachusetts (See 3.D)

40 active aggregation in Massachusetts as shown in table in Section 3.D.

3.N Methodology to Recommend Supply Offers (See 2.C.ii)

Please see Section 2.C.ii Manage Supplier Procurement & Negotiate Supply Contract.

3.0 Broker’s License (Secured in 2014)
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3.P Program Schedule

[insert Gannt chart]
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Addendum #1: Outreach Strategy Examples

Website: https://cce.somervillema.gov/ - Good Energy hosted and maintained site, built to have
the same look and feel as the City’s site and linked as a subdomain to provide a .gov URL. We
encourage you to visit and explore the site. Home page shown below.

Somervi“eCCE DETAILS ~ OPT UP OR JOIN SUPPORT v HOME

Select Language
Powered by G- ok Translate

Home > Programs & Initiatives > Somerville CCE

Somerville CCE

Somerville Community Choice Electricity (CCE) is the City’s program to provide competitively priced,
stable and green electricity rates to Somerville residents and businesses.

Somerville CCE is changing electricity suppliers, from Dynegy to Direct Energy. You
will see a notice of this in your December Eversource bill. You do not need to take

any action to remain in the program.

Good news! We are doubling the percentage of local renewable energy in our energy
More Renewable Energy portfolio from 5% to 10% extra for our standard rate Somerville Local Green

participants.

Somerville Local Green will cost XX% less than Eversource's Basic Service supply for

Lower Cost Standard Rate residential customers. Eversource rate is fixed from January-June 2020. Future

savings cannot be guaranteed.’

Good Energy, L.P. 41
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Supply Delivery Customer
Sources of electricity Wires and poles
Somerville chooses Always the utility

Post-Card: Mailed in advance of the opt-out letter. Reinforces municipal sponsorship of program,
highlights benefits and improves the likelihood that residents and businesses will open opt-out
letter. Shown for Cities of Melrose and Somerville and Town of Winchester, respectively.
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COMMUNITY ELEC‘TRICIT -

N

MELROSE-CEA.COM (888) 228-8238

Coming July 2017

Community Choice Electricity

The City of Somerville is launching Somerville Community Choice Electricity (CCE)
and Is sending you this reminder with information about the program

The City of Melrose
is pleased to announce

that It is restarting its Community Electricity
AGregaton program tis summer, The
program combnes all eligbie alecinc accounts
in our community in ordar 1o provide you with
compettive choice, longer-tenm poce stability
and more rnewable energy opbons

An official letter with program details and
rates will arrive in your mailbox in April 2019

To learn more, visit Melrose-CEA.com
or call (888) 228-8238

Reminder

+ Somerville Community Cholce Blectricity ICCE) Is a
City of Somerville Program lawn ching this summes
+ No action necessary in oeder to enoll
Benefits
+ Annual savings on your electric bills beginaing in Ay
+ Protection from volatile electricity prices
* Leave the program at anytime without penalty
+ Includes local renewable energy
Features
+ Automatic ervoliment 30 days after notification
+ No contract to sign
. of service nwe 1o
contact Eversource about any service issues
+ Continue 1o receive a single bill from Eversource
+ Customers may opt out and remain with curent suppller
* Leave the program at any tene without penalty
+ Keep Budget Billng

More questions?

ICARD § YOU WAVE
ALREADY BGNED L9
ROITY SLPPLER

Call: (866) 220-5696

Website: SomervilleCCE.com

WinPower

WINCHESTER ELECTRICITY CHOICE

WinPowerMA.com (800) 672-5481

Thhe Town of Winchester proudly announces
- P‘ .
)
2 munscipaly spproved Community Electrcity
AQGRGIBON progra g in July that combenes
P TRpeevs n our lown in oecer to

provide you wah ¢ cholce, onges tem
prce ety ad nose renewable etergy

Loarn more
Wednesdey May 31,2017 at 750 PM
Town Mk Mystic valley Roorm

Monday. A $. 2017 at 10:30 AM
Jemks Contor Jonky Room
109 Shdngs Raad

Saturdoy Jeve 1. 2017 at Town Day
Check out our booth on Maln Street

=0

Good Energy, L.P.
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Handouts: Handouts for municipal and community events. First row show messaging for initial
launch of green aggregations. Next row shows examples for renewals.

Coming July 2017 Coming in July 2017

Brookline Green Electncity

Coming in July Coming August 2017

City of Somerville

Arlington Community
Choice Aggregation

H

Providing Greener Electricity

» |  toResidents and Businesses
Co omimunity ~ | Using Arington's Bulk
Choice M Purchasing Power

Winchester Cémmunity

Electricity Aggregation

The Town of Wir

the WinPower Commumty El»:umty

Aggregation progr
and k e

Click to learn more

Over One Million Dollars Saved

with 30,000 Participating Accounts

New Bedford'’s
Renewed

Community Electricity
Aggregation Program

To learn more call (508) 991-6193

The Town of Brookline is rolling out
Brookline Green Electricity for residents
and businesses this summer. The
Community Cholce Aggregation program
uses bulk purchasing t
electricity supply pricing and rate stability
for consumers. Plus, it provides more
renewable energy options to reduce
reliance on carbon-producing fossil fuels

o offer competitive

Brookline Green Electricity

> green.com

Click to learn more k

HAMILTON
CoOMMUNITY
CHOICE
AGGREGATION

Electricity

Click to learn more h

s he

WmPower

Breaking News

WinPower 100 drops below
Eversource’s Basic Service

WinPower iz more than just price stability
and savings WinPower is making a
significant environmental impact by
including more local renewable energy than
what is required by state law. Since the
program began, WinPower has displaced
nearty 4.5 million pounds of CO2 by including
higher renewable content. That's equivalent
10 423 cars not being driven per year

WinPower 100 includes 100% local
renewable energy that helps foster clean
energy infrastructure white reducing COZ
emasions aszocisted with power generation,
the single largest human source of such
emassions. And now, for the first time since
the program began, WinPower 100 is
cheaper than Eversource’s Basic Service rate
for residential customers.

Contact Dynegy, the WinPower program

supplier, today at (866) 220.5696 and make
the switch, or sign up 3t WinPowerMA/opt.«p

What are you waiting for?
Green up to WinPower 100 today.

To Opt Up visit
WinPowerMA/opt-up

To learn more call (866) 220-5696
or visit ArlingtonCCA.com

s 10

WinPower

e

WinPower does it again!

WinPower’s $10.898 cents/kWh beats
Eversource’s Winter Rate by nearly 20%.
Better yet, WinPower 100 is now cheaper
than Eversource Basic Service.

For the 1hird consecutive time. the WinPower
Commenity Electricity Aggregation program rate wil
than Eversource’s Basic Service rate for
al customers. 10 fact, WinPower has
d an extracidnary recond when compared
10 Eversousce. but this winter will be its best 5o far
saving the avecage homeowner over $300 by Ase of
2019. With over 50% of our residents participating,
that's a collective savings of over $3 miltion.

117 1o provide
® ity supply Costs,
AND it promised to make that difference by including
5% more local renewable energy than is required by
1he state.

There's no better time to become a part of WinPowes.
G0 1o WinPowerMA.com to learm more.

Disclaimer: There s no puaraetee of savings under
WinPower as compared 10 the Fversource basic
service rate because Eversource electic supply
charges change every six months for residentiol and
simall comimercial customers. and every theee months
for Industrial castoemners.

Good Energy, L.P.
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Translated Handouts: Also for use in municipal and community meetings.
First row - Arabic, Khmer and Spanish. Second row - Vietnamese, Portugues and French
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Giam gia dién bang cach
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Acushnet * Attleboro * Carver
s pae s s o Y
hha ke e b g2 Dovgles s Dyscut « Palchaven
Smjacaside 4,08 Fall River + Froetown » Marion
Ly i Capsie Mattapolsett » New Bedford
B e osissie gl Northbridge + Norton » Plainville
Sty ¢ i o Syip s e A ST
gy 25Ky iy B wratiord - Ve
4a
) (LR

Baixando o Preco da
Eletricidade pelo Uso do
PR GLER AW Poder de Compra Bruto
das Comunidades
THEJR T SN e IR ROAE 0 2
JE B Al SR PE IR PR . 22

A Y &
mErwEswes (866)220-5696m
wsaArlingtonCCA.com

Bajando el precio de la
electricidad usando el
poder de adquisicion

masiva de sus comunidades

Communimy ELectriciTy AGGREGATION

Arrive Aout 2017

Ville de Arlington
Community Choice Aggregation

Fournit plus d'énergie
renouvelable aux résidents
et aux entreprises en
utilisant le pouvoir d'achat

o L

.

e
Pour plus d'informations: (866} 220-5694
ArlingtonCCA.com/contact
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Opt-Out Letters: Good Energy has recently redesigned our Opt-Out letters to better engage
residents. We aim to convey all required information in an approachable way and reinforce the
municipal sponsorship of the program. Here is a current sample for the City of Melrose that we
are in the process of rolling out with our new launches.
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City of Melrose
Community Electricity Aggregation Program

Soptember 4, 2019

Doar Baske Service Custosner,

The City of Melross approved a Community Iectricity Aggrogation program authorisloeg
e ety to aggregate the electricity boad (nsage) of residents and businesses that are on
Tanie Service with Natlonal Grid

You will be in the Melrose Community Electricity
Aggregation program, unless you choose not 10 participate, Through this program,
National Grid will continue to deliver your electricity, however the ity will select its own
supplier to increase the smousnt of renewable energy in your electricity

Q Competitve Cholce  AMer i competitive bid process, NextEra Energy

Services wis selected as our Eectricity Supplier
with a contract starting in June 2019 and expiring
in November 2021 The goals of the program are to
provide you with competitive choice, langer-term
@ Renewable Energy  eice stability and mare renewable energy options

(@) Price Stabiity

PARTICIPATION
1 you want to o 1% acthon is required! National Grad will continee to deliver
your ehectricity, respond to emergencies and outages, and bill you, however, your
supplier will be NextEra Energy Services.
+  Budget Plan or Eligible Low-I\ delivery rate will continue
0 recrive those benefits from National Grid
*  Solar Electricity Consumers will not be impacted and will continwe to
recetve their net metering credits while participating in the Program.

Youcan after you've enrolled, with no early termination
fees! This will occre during the next available billing cycle, where upon your
will be returied to National Grid's Basic Service.

1 you + simply sign and return the enclosed card in the PROGRAM OPTIONS & PRICING
postage-paid envelope on or before October 10, 2019 to avoid sutomatic enrollment in

the aggregation program. 0

You will be automatically enrolled in this product. 1t includes five (5)
If you are recelving electricity supply from a supplier and percent more local renewable energy from qualified h
believe you have received this opt-out letter in error, you must sign the sttached Class 1 renewable energy sources than ks required by state law
card and opt out of this Program. This will ensure you continue to receive your electricity
from that Campetitive Supplier and prevent any possible early termination foes. @

This upﬂonnl miduﬂ offers an elective one hundred (100) percent local
If you have already chosen a green power supply option on your own, you from qualified h Class 1 bl
mest opt out of this program. This will ensure you continse to recetve your electricity energy sources. un NextEra Energy Services at (855) 639-8058 to opt in. The
from that Green Power Supply. price of this offer is $0.12801/kWh.

e This optional product offers no additional bie eaergy originat
from qualified Massachusetts Class 1 renewable energy resources beyond the
amount required by state law. Call NextEra Energy Services at (855) 639-8058
10 opt in. The price of this offer is $0.10401/kWh

Rate Class Residential | Small Business | Large Business | Duration

Melrose Local Green So.sos2/kWh | Soq052/kWh | Soosa/kWh Sume 2059 = 3 e
Maten wypdy 40 wervier Ingimeing soed
Melrose Premium 100 $0.12801AWh | So.12801/kWh $0.12801AWh endag ou the dars of the month that
yeutr carter in rrac i yires wervice
arva

Melrose Basic SO04AWH | $0.10401/kWh $0.10401/kWh

May 1, 3019 - October 34, 2019°
Wrnsdential and Xenall Pesiness rates
:" *' ot Mational Grid | ) ano/iwh | $0.006687AWh el AWE | huings oveeyais wouin

Y “Larye Pusiness rades change every
three months.

Rates indicated abave are for Supply Services only. Administrative adder for all
Melrose programs are incloded in above rates. This foe is $0.001/KWh for the aggregation
consultant

The primary intent of the program i 1o provide price stability and sviogs over the
duration of the 29-exanth term. Howeves, National Grid's rates for electric supply chasge
every six mosths for Ressdential and Semall Business customers and every three month
foe Large Business customers. Thus, National Geid's Baske Service rates may be below the
Standard Prodect program rate for Residential customers durieg, any subseqaent pesiod

FOR MORE INFORMATION
¢ Vit + or call toll-free at (888) 228-8238
«  Contact NextEra Energy Services at (855) 630-85058 between 9AM ~ 5PM, or at

+  For National Grid's electricity rates, visit:

or call (800) 3223223,
Please refer to the Basic Service category to determine the best option for you,

Online videos: Videos made in collaboration with City staff explaining the aggregation program
in english, portugues and spanish for the City of Somerville. Links at

Good Energy, L.P. 48
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https://youtu.be/sCSCogX8ENY, https://youtu.be/W1hLY6INRFE, and
https://youtu.be/ IxAJnrlsLO, respectively.

el | N

SomérvilleéCE.com

SOMER YV VA

WE SPEAK YOUR LANGUAGE
HABLAMOS SU IDIOMA
FALAMOS A SUA LINGUA
NOU PALE LANG OU

SomerViva em Portugués Programa de Eletricidade Comunitaria Opcional
14 de Junho de 2017

CITY OF

SOMERVILLE

SOMER WV VA

WE SPEAK YOUR LANGUAGE
HABLAMOS SU IDIOMA
FALAMOS A SUA LINGUA
NOU PALE LANG OU
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Social Media & Banner Ads: For New Bedford, Facebook post promoting article with details on
aggregation program (reporting metrics included) and banner ads run on WBSM 1420 AM, a New
Bedford-area news, talk and sports radio station. A 30-second voice spot was also run on that

radio station.

Post Details

a) New Bedford Guide
b’:’/ Published by Joe Silvia
Besides the anticipated savings, what are other reasons you'll want to
consider participating in the city's new electricity program? Just want more
information on the exact rates and savings to your wallet?

March 2 at 10:00am - &

NO ONE from the City, Eversource, or representatives from the CEA
program will ever call, email, or knock on your door about this program
Those who do so are not associated with the City of New Bedford CEA
program!

Here are the details and how it the program will affect you:

New Bedford Electricity Program to save households
over 21% on electricity bills this winter

With low temperatures across New England this winter, Massachusetts households
and businesses are preparing for winter electricity supply prices that are close to.

NEWBEDFORDGUIDE.COM

Good Energy, L.P.

Performance for Your Post

[13,736 v e |

31 24 7

3 22 9

5 263 558
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23 % below New Bedford's Renewed Community

Eversource’s 2018 Winter rates EleCtl’lCIty AggrEgatlon Program Learn more

New Bedford’s Community No action is required
Electricity Aggregation 1 to participate.
Program has been renewed! A . Click here to learn more!

13,16/ kWh Eversource's 2018 winter rate §' Click to

New Bedford's Renewed Community -5 sa
10.12/kWh Electricity Aggregation program rate &=~ ": o i

*

New Bedford’s Community Electricity Aggregation  Click here
Program has been renewed along with 22 other to learn
local cities and towns. That's power in numbers! more!

Renewal Letters: Below is tri-fold mailer for the City of Somerville, explaining program impact
since launch, upcoming changes and encouraging opt-up campaigns. Left - back panel to
encourage opening tri-fold and stand-alone opt-up message. Right - interior of tri-fold.

Good Energy, L.P. 51
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Thank you for participating in Somerville Community Choice Electricity!

Somerville Community Choice Electricity (CCE) is the City's program to provide competitively priced, stable and
green electricity rates to Somerville residents and businesses. The program started in summer 2017, and we thank
you for your participation. With Somerville CCE, Eversource continues to deliver electricity and manage all
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Important Updates on Somerville Comn

Thank you for participating in Somerville Community Chel
is the City's angoing program to provide competitively pri
rates to Somerville residents and businesses.

What's inside:

® Upcoming electricity bill alert
@ Program accomplishments since 2017

® New, loy
energy i'

electricity billing. The only change is the source and cost of electricity supply, chosen by the City of Somerville.

Important Changes Coming in January 2020

Somerville CCE is changing electricity suppliers from Dynegy
December Eversource bill. You de not need to take any actio

2X
15%

Good news! We are doubling the percentage of |
5% to 10% extra for our standard rate Somerville

cistomers. Eversource rate is fixed fram January

You will receive the Somerville Local Green rate
unless you have actively chosen one of our
other optional products. It has more new, local
renewable energy than required by state law.

Through the program, the City has dramatically
increased access to renewable energy: more
than 23,000 Somerville households receive
Somerville Local Green.

Somerville CCE also offers optional products
with 100% extra renewable energy or no extra
renewable energy. Program rates shown at right
will take effect in January 2020 and remain

fixed through December 2022, (

The Benefits of Somerville CCE
Stable, Competitive Electricity Prices

The program has had fixed prices since July 2017, avoiding the
seasonal price fluctuations common with Eversource Basic
Service. In that time, the Somerville Local Green rate has been
consistently lower than Eversource Basic Service rates, saving
participants over $4.75 millien, or an average of
approximately 5130 per participating household.

Future savings compared to Eversource Basic Service cannot
be guaranteed because future Basic Service prices are not
known beyond June 2020 for residential and small business
customers and beyond March 2020 for large business
customers,

Learn more and opt up to 100% renewable energy at cce.somervillema.gov

Somerville Local Green will cost 15% less than Everscurce's Basic Service supply for residential

Somerville
Local Green

Renewable Energy

10.519 ¢/kWh

to Direct Energy. You will see a notice of this in your
n to remain in the program. See below for rates.

ocal renewable energy in our energy portfolio from
Local Green participants.

to June 2020. Future savings cannot be guaranteed.

andard Rate Optional Rates

Somerville Basic

S

Mo Extra Renewable Energy
10.21% ¢/kWh

Somaerville 100% Local Green

10% Extra

100% Extra Renewable
Energy (MA Class I
13.219 ¢/kWh

MA Class I)

Supporting Local Renewable Energy

Our renewable energy derves solely from
solar, wind, small hydroelectric, and anaerobic
digestion located in Mew England. This extra
renewable energy gualifies for Massachusetts
Class | ("MA Class I'). See the reverse side to
learn about the impact of our purchases.

Y
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Learn more and opt-up to 100% renewable energy at cce.somervillema.gov

ipants that opted up are a major
gram making such a

butor to the pro

large extra purchase.

In 2015, Somerville CCE will purchase about

9200 MWh of extra renewsble energy,
equal to more than the annual production

af two typical wind turbines (L5 MW each).

Par
con

Good Energy, L.P.
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Addendum #2: Resumes

Listed in alphabetical order.

Good Energy, L.P. 53
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Copies of all materials aggregation consultant provided to municipality
marketing its services as consultant or electricity broker.
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wew. GoodEnengy.com
M- 413.548.0208
P 888.855. 2677 x3033
F: 817.830.0832

A Smarter Way to BUY EnE’rS}" éﬁiﬁ“ﬁ EiDE-Ti-Q?QG

March 10, 2014

Mr. Jermy Beck

Director of Economic Development & Marketing
Fitchlburg Municipal Offices

166 Boulder Drive, Suite 108

Fitchburg, Ma 01420

Re: Electricity aggregation for residents and businesses and municipal accounts.
Dear Mr. Beck:
Good speaking with you this moming.

The term "municipal aggregation,” as used in Massachusetts General Law, Chapter 164, Section
134(a) can be confusing. It refers to the ability of municipal officials (Mayors, City / Town Councils
and Boards of Selectmen) to give their residents and businesses a choice of electricity suppliers
and lower electricity rates than the local public utility through Town Council / Town Meeting votes.

In your area, Unitil, is the local public utility. Two of the four municipalities in the Unitil service area,
Azhby and Lunenberg, have electricity aggregations for residents and businesses approved by the
Department of Public Utilities.

Municipal officials are facing many challenges in these economic times and should be continually
seeking ways of reducing costs for both their Towns and their residents and businesses. Electricity
aggregation for residents and businesses should be on the short list of prionties for all municipal
officials.

There are a number of factors existing in the present market in Massachusetis that make eleciricity
aggregation for residents and businesses particularly attractive at this time.

Good Energy, L. P.is the largest, most experienced and most successful electricity aggregation
consultant in the country with over 150 municipal electricity aggregations serving over 500,000
households (200,000 households purchasing 100% renewable energy) with savings over $100
millicn. Good Energy has the buying power of a large, national organization and has recently
establizshed a local presence in Massachusetts to bring national strength to deal with the high price
of energy in our market.

Please visit our website at hitp.dmassachusefts goodensrgy.cam for more information and watch a
short video to learmn more. | have enclozed some information on electricity aggregation including
Frequently Asked Guestions and 3 Steps fo Lower Eleciricily Bills. This information will answer
mosat of your questions and take the mystery out of the Department of Public Utilities approval
process for eleciricity aggregation for residents and businesses.
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Good Energy would make electricity aggregation a win-win for Fitchburg and your residents and
businesses.

We would be happy to mest with you at your convenience to provide you with more information and
address any questions or concems. We have been very busy with municipaliies that are very
interested in electricity aggregation for residents and businesses. Presently available dates and
times on which we could meet with you to give you more information and answer your guestions
would be:
Friday, March 14, 11:00 AM
Thursday, March 27, 11:00 AM

Friday, March 28, 11:00 AM

FI-E'.:ISE contact me directly at your earliest convenience by phone or email at 413-548-0999 or
to ket me know if any of these dates and times fit into your

schedule.
If these dates and times are not convenient, please suggest altematives Thank you.

SJQTL FD Bk

J{:bﬂ’F’ O'Rourke
“Director of Marketing Mortheast

JORSkaf
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GoodEnergy:  sems™
A Smarter Way to Buy Energy  wwwocodensravcom. o

MUNICIPAL AGGREGATION
FREQUENTLY ASKED QUESTIONS

1 What is municipal aggregation?

Municipal aggregation is simply the formation of a buying group composed of the residents
and businesses of one or more municipaliies that is developed and operated through the
municipal officials of one or more municipalities.

2 What is the objective of municipal aggregation?

The objective of municipal aggregation is simply to lower the electricity bills through the
formation of a buying group composed of the residents and businesses of one or more
municipalities without interfering with the level of service provided by the utility (National Grid,
Mstar or WMECo) that distributes the electricity supply.

3 What is the cost of municipal aggregation to my municipality?

None. The cost of developing, writing and submitiing the municipal aggregation plan; of
guiding the plan through the DOER f DPU approval process; of the informational mailing to
residents and businesses; of the RFP to competitive suppliers is bome by the municipal
aggregation consultant.

4 Why can a municipality or group of municipalities aggregate the electricity load
of the residents and businesses within its boundaries?

In 19497, Massachusetis passed the nation's first eleciric deregulation law that gives
municipalities a strong hand for consumers and the environment. The law builds on traditional
franchise authorties of municipalities fo act as "community aggregators” (MGL, Chapter 164,
Section 124(a)) in a deregulated electric industry, and allows communities to administer tens
of millions of dollars paid by their citizens for energy efficiency and renewable energy
programs (MGL, Chapter 164, Section 134(b)).

5 Why should a municipality or group of municipalities aggregate the electricity
load of the residents and businesses within its boundaries?

Municipal officials have the opportunity to give their residents and businesses lower elecinicity
rates by aggregating the electricity load of their community and requesting compefitive bids
for electricity supply from large, nafional suppliers. This gives a municipality or group of
municipalities much stronger buying power than any individual resident or business has when
dealing with the utility (National Grid, Nstar or WMECo) that distributes eleciricity to your
COmImunity.
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B If my municipality votes to participate in a Municipal Aggregation Program, who
maintains the electricity system infrastructure?

The maintenance and service of the electricity system infrastruciure {poles, lines,
transformers, etc.) is still the responsibility of the utility that distributes electricity to your
community. Municipal Aggregation Programs deal only with the eleciricity supply that is
distnbuted by the wutility.

7 If my municipality votes to participate in a Municipal Aggregation Program, is
there any risk that electricity supply would not be delivered to me through the
elctricity system infrastructure?

No. Electricity will always be delivered by the utility (National Grid, Nstar or WMECo) that
distributes electricity to your community.

B Is there any risk to municipal officials, residents or businesses for participating
in @ Municipal Aggregation Program?

No. There is no financial or failure of service risk for the municipality. There would never be
an intermuption of service due to paricipation in a municipal aggregation. Municipal officials
can accept or reject any competitive supplier bid that does not fulfill their objectives for the
municipal aggregation plan. Individual residents and businesses can opt-out of the Municipal
Aggregation Program at any time without penalty.

g Is there an opportunity to participate in green / renewable energy options
through the municipal aggregation process?

Yes. Good Energy, L.P. has many options for municipaliies to paricipate in green /
renewable energy programs.

1 0 Is the municipal aggregation process difficult and time consuming?

The municipal aggregation process is simple and fast for municipal officials. The municipal
aggregation consultant handles all of the difficult and time consuming parts of the process.
See “5 STEPS TO LOWER ELECTRICITY BILLS* for a summary of the process.

1 1 Why should my municipality contract with a professional municipal
aggregation consultant?

Your municipality should contract with a professional municipal aggregation consultant for the
same reason your municipality retains a Town Counsel fo deal with legal issues and an
Auditor to monitor and analyze the financial position of your municipality.

1 2 Why should my municipality contract with Good Energy, L..P. to develop a
Municipal Aggregation Plan and operate a Municipal Aggregation Program?

Good Energy, L.P. is the largest, most successful municipal aggregation consultant in the
country with over 150 municipal aggregations. Good Energy, L. P. has very strong purchasing
power with many large, national electricity suppliers to get lower electncity prices. Good
Enengy, L.P. recently became local by cpening an office in Massachusetis.




City of Fitchburg D.P.U. 20-XX
Aggregation Consultant Contract/Marketing Materials Exhibit 5, Att C

Page 5 of 12

Date: March 24, 2020

John P. O'Rourke
GoodEnergy:  @shes™
A Smarter Way to Buy Energy  wwwgoo men;@rﬁmt:“nergy.mm

MUNICIPAL AGGREGATION
5 STEPS TO LOWER ELECTRICITY BILLS
DECISION WHAT & HOW WHO
Flace a Municipal Aggregation Aricle on the Town Meeting Selectmen /
Warrant for a vote by residents or vote on Municipal Town or City
Aggregation at a Town [ City Council Meeting. See sample Council
Warrant Article and Town /City Council Motion enclosed.
Yote by residents at Town Meeting or vote by Councilors \;-Eﬁs ﬂjr City
at Town [ City Council Mesting. Council
After acceptance of Municipal Aggregation, the Selectmen f
runicipality contracts with Good Energy, L.P. Energy and Town or City
related energy senvices contracts are exempt from MGL, Council
Chapter 308.

Good Energy, L.P. develops a Municipal Aggregation Plan and guides
the plan through the Department of Energy Resources (DOER) and GoodEnergy:
Department of Public Utilities (DPU) municipal aggregation approval
process at no cost to the municipality.

After DOER f DPU approval, Good Energy, LP. develops a Request of

Proposals (RFP) for electricity supply from licensed Competitive GoodEnergl:
Suppliers at no cost to the municipality.
Selectmen f
Vote to accept or reject Competitive Supplier bid. Town or City
Council
Afier acceptance of the Competitive Supplier bid, Good Energy, LP.
mails educational information to residents about the Municipal GoodEnergy:
Aggregation Program at no cost to the municipality.
Individual
Accept (by default) or reject (opt-out) participation in the residents or
Municipal Aggregation Program. businesses
Monitor and operate the Municipal Aggregation Program to maintain GoodEnergy:

lower electricity bills at no cost to the municipality.
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SAMPLE TOWN MEETING WARRANT ARTICLE
FOR MUNICIPAL AGGREGATION OF ELECTRICITY

To see if the Town will vote to grant the Board of Selectmen authority to research, develop
and participate in a contract, or contracts, to aggregate the electricity load of the residents
and businesses in the Town and for other related sernvices, independently, or in joint action
with other municipalities, retaining the right of individual residents and businesses to opt-out
of the aggregation, or take any other action relative thereto.

Comment:

The Commonwealth of Massachusetts, by enacting Chapter 164 of the Acts of 1997, has
established a competitive marketplace through deregulation and restructuring of the electric
ufility industry. The residents and businesses of our Town have substantial economic,
environmental, and social interests at stake and are interested in reducing their electricity
rates. If an aggregation of eleciricity load is implemented in our Town, individual residents and
businesses would retain the right to opt-out of the aggregation with no penalty and to choose
any other competitive supplier or stay with the default utility.

SAMPLE TOWN / CITY COUNCIL MOTION
FOR MUNICIPAL AGGREGATION OF ELECTRICITY

That it be ordered that the Town (City) Council authorize the appropriate department(s) to
research, develop and participate in a contract, or contracts, to aggregate the electricity load
of the residents and businesses in the Town (City) and for other related services,
independently, or in joint action with other municipalities, and authorize the Town Manager
{Mayor) to execute all documents necessary accomplish the same.

Comment:

The Commonwealth of Massachusetts, by enacting Chapter 164 of the Acts of 1997, has
established a competitive marketplace through deregulation and restructuring of the electric
ufility industry. The residents and businesses of our Town have substantial economic,
environmental, and social interests at stake and are interested in reducing their electricity
rates. If an aggregation of eleciricity load is implemented in our Town, individual residents and
businesses would retain the right to opt-out of the aggregation with no penalty and to choose
any other competitive supplier or stay with the default utility.
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January 30, 2017

Hon. Stephen L. Citlatale
Manpar

City Hzll

188 Bouwlder Orive, Suite 108
Fitchburg, BA 01420

Re: Cormmunity Electricity Apgragsation
Dear Mayor DiNatsle:

Good Ensngy, LLP, is working to help munizipaliies reach their clean energy gosls through
Comrmunity Electricity Aggregation which niot only saves residents and businesses money but
slso provides substantial local economic imgact and ervironmentsl imgact through reduction of
gresenhouse gas emissions.

e currenit Massachusetts Community Elsctricity Aggregations of 24 municipaliies with awer
215,000 househalds and ower 550,000 residents include Mew Bedford and Fall River.

For our next electricity aggregstion, we ane warking with a group of municipalities at different
stages of the approval process for Comrmuwnity Electricity Aggregation. [Arlington, Brookline,
Charton, Glovcester, Millbury, Codord, Somerville (Aggrepation plans submitted to DOERDPL)
Hadlzy, Hamilton, Sudbury, Warsham, Winchester (Aggrepgation plans ready for submission to
DIOER/DPUY). W are slso in the planning stage with several other municipalities.

Cwr staff of 45 professional, analytical and administrative personnsd insures that the only tims
spent by municipal officials on our Cormmunity Eleciricity Apgregstion programs is in decision-
making. Ve do all the grunt work and haawy lifting.

Aitached is information concerning the role of Good Ensrgy i implermsniing Community
Electricity Aggregation for residents and businesses in your community.

| can be reached directhy a1 413-548-0888 or john.orourke@goodenargy.com. Thank you.
Sincershy
w‘“ ..r..'b Tc:filiq.-l-‘q_

[ John P O'Rourke
.. Director of Marksting Morthesst

JORZf

Enc: Information package

Gaod Enemgy, L.F 155 Mathews Road ~ Comway, MA 01341 41364680938
TN CPLITIE O [N YOO == IS (O 1 TETy. COiT
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GoodEnergy

A Smarter Way to Buy Energy November 2016

GOOD ENERGY |5 THE LEADER IN COMMUNITY ELECTRICITY AGGREGATION

Good Energy, LP s the leader in MASSACHUSETTS
Commurnity Electriciy Aggregation in

Massachusetis with 24 municipalities, HOUSEHOLDS IN AGGREGATIONS
over 258000 occcounts and over 1.4 2001 - 2017

bilicn kWh annually in  electricihy | Lo

aggregafion programs. Lt

L LR )]

Good Energy aggregations are on frack
to save residents and busineszes owver
$15 rnillicn. 00,110

Good Energy has created o green
aggregation model to increass  the
development of renewable energy —

projects in Massachusetts in cooperafion 100,000 ‘ | ‘
with Mass Energy Consumers Aliance 1003 03
and the Metropolitan Area Flanning . I I I I I I I I I I I I I

CDUHC‘I' [MAPC]_ S M HEA BT e AHY HEE IR A330 HISY HOEF 2000 2E14 SRS ok M

GOOD ENERGY MADE ELECTRICITY AGGREGATION HISTORY IN NOVEMEBER 2015

Im November 2015, the Massachusetts Good Energy Tearmn conducted the largest competitive bid for
electricity aggregations ever in the Commonwealth. The competifive bid included 24 municipalities
with over 215000 households and over 550,000 residents. This Community Blecihcity Aggregation is
twice the size of the Cape Light Compact, the second largest eleciicity aggregation in the
Commonwealth.

The cities and towns in this history-making Community Beciicity Aggregation include Acushnet,
Attleboro, Carver, Dartrmouth, Dedham, Dighton, Douglas, Dracut, Fairhaven, Fall River, Freetown,
Maricn, Maftapoisett, New Bedford, Morthibridge, Morton, Flainvile, Rehoboth, Seskonk, Somerset,
swansea, Westford and Wesiport.

Im December 2015, the Massachusetts Good Energy Team waos unanimously selected for electricity
aggregation services by the Metropclitan Area Flanning Council [MAPC) selection commitiee for the
101 mumnicipalities in its service area.

The Massachusetts Good Energy Team is organizing its second Community Blecincity Aggregation that
includes 14 municipalifies with over 137 000 households and over 345,000 residents. The cities and towns
i this Community Bectricity Aggregation include Adington, Brookline, Chardton, Gloucester, Hadley.
Harmilton, Millbury, Millis, Cxford, Somerville, Stoneham, Sudbury, Wareham, and Winchester.
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GOOD ENERGY RECEIVED THE 2015 ENERGY LEADERSHIP AWARD

The Massachusetis Good Energy Team received the e

2015 Energy Leadership Award for “adopting a green 2015 Energy Leadership Awardee:
municipal aggregation model that increases the
amount of renewable energy on the grid effectively
and affordably” by the Mass Energy Consumers
Alliance. Good Energy electrcity aggregations not only
save consumers money but also support the efforis to
create more renewable energy projects in the
Commonwealth.

WV VVLY:

CAPACITY CHARGES WILL INCREASE SUBSTANTIALLY

CAPACITY CHARGES Capacity charges will increase
R~ sterayus O substantially, especially in the
$56.00 NEMA load zone, as determined

through a capacity auction in
February 2016. Good Energy runs
very competlitive bids for its
electricity aggregations that will
help smocth out the bigincreases
in capacity charges during the

next two years before capacity
se08 charges stabilize in the 2019-20
e pericd at more than double the

curent average charge across
200 all load zones. Capacity charges

amount to about 30% of the total
$e.00

W15-16 w617 01748 FUE RS RS R e'ectﬁc supp'v rme’

BNEMA BSEMA mwWOMA

Philip Corr Stefono Loretto John P. O'Rourke
310-220-1454 444-932-2949 413-543-07%%
philip.car@goodenergy.com stefanoc@goodenergy.com john.orourke@goodenergy.com
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Good Energy Active MA Aggregations

GoodEnerguy;-:-

Lorgest Community Electricity Aggregaotion in the Commomnwveafth
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Good Energy MA Aggregations in Process
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GoodEnergy e

johm. k de .
A Smarter Way to Buy Energy  lomorourke@goodenergy.com

WHY GOOD ENERGY

1 Massachusetts leader in municipal electricity aggregation

Good Energy, L.P, combined national experience and expertise with Massachusetts experience
and expertize to form an outstanding Massachusetts Good Energy Team that is the leader in
municipal electricity aggregation in the Commonwealth.

On November 10, 2015, Good Energy became the Massachusetis leader in municipal electricity
aggregation by conducting very successful electricity supply bid for two (2} years starting in
January 2016 for $0.094590 per kKWh for 23 municipalities with over 205,000 households and over
530,000 residents. This represents a savings of 27% over the National Grid and 10% over the
Eversource winter electricity supply rates. This aggregation is over twice the size of the Cape
Light Compact {102,000 houssholds and 233, 000 residents).

The cities and towns include Acughnet, Atlebono, Carver, Dartmouth, Dedham, Dighton, Douglas,
Dracut, Fairhaven, Fall River, Freetown, Manon, Mattapoisett, Mew Bedford, Morthbridge, Morton,
Plainville, Rehoboth, Seekonk, Somerset, Swansea, Westford and Westport.

On November 3, 2015, the City of Melrose accepted a competitive eleciricity supply bid for one
(1) year starting in January 2016 for 20.09416 per KWh with an additional $0.002 per kWh for 5%
MA Class | RECs conducted by Good Energy for the 11,000 households with almost 27, 000
residents and many small businesses. This green Community Electricity Aggregation that
contributes substantial additionality to the growth of renewable energy resources in the
Commonwealth. This represents a savings of 26% over the present Mational Grid winter
electricity supply rate of $0.13038.

Between September 29 and October &, 2015 the Department of Public Utilities (DFU) approved
24 Good Energy municipal aggregation plans with over 215,000 households and ower 550,000
residents in an average record time of 2.5 months. These DPU approvals represent the largest
group of aggregations ever approved in the Commonwealth.

Municipalities are directly served by the Boston and Conway, MA offices and supported by the
staff in the New York, NY and Norwalk, CT offices.

Good Energy is NOT an energy supplier; is HOT owned by an energy supplier and does
NOT own or have a financial interest in an energy supplier.

2 National leader in municipal electricity aggregation

Good Enengy has established itself as the largest and most successful municipal aggregation
consultant in the country with successful execution of over 150 Municipal Aggregation bids for
550,000 residential accounts, consisting of over 1,500,000 residents, totaling 5,000,000,000 kKWh
of electric usage with combined savings in excess of $150,000,000 through May 2016.

Good Energy, established in 2000, is a naticnal energy management and consulting company
operating in all deregulated energy markets. As a national consultant of retail energy supply
contracts, including electricity, natural gas, demand response, and renewable energy cerificates
(*RECs") we manage billions of dollars of ensergy spending for both public and private sector
clients. We are a supplier neutral, privately cwned consultant, maintaining relationships with over
40 national suppliers.
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3 2015 Energy Leadership Award for Green Energy

On October 21, 2015 at the Mass Enengy Consumers Alliance 33rd Annual Meeting, Good
Energy, LF. received the 2015 Energy Leadership Award for “adopting a green municipal
aggregation model that increases the amount of renewable energy on the grid effectively and
affordably.”

For municipalities with special requirements for renewable energy, Good Energy has teamed up
with Sustainable Energy Advantage (SEA), a Massachusetts based industry leading renewable
energy expert, to provide a full range of renewable energy options. SEA was one of the first
consulting firms in the nation to focus exclusively on renewable energy matters and purposefully
serves a diverse mix of dient types which allows SEA a 360-degree view of the topics within the
renswable ensrgy market and policy realm. This allows SEA to anticipate and factor in to
proposed solutions the reactions of all involved stakeholders. SEA has the most comprehensive
knowiledge of the New England Class | and the Massachusetts SREC markets. SEA has
positioned itself successiully as a credible, independant and objective renewable ensrgy market
analyst.

4 Large professional, analytical and administrative staff

Good Energy has over 45 professional, analytical and administrative personnel using the latest
information and technology tools operating daily in national and local energy markets that
provides a very knowledgeable, flexible and adaptive organizational structure to respond guickly
to client needs.

Good Enengy performs all important municipal aggregation functions in house for befter control,
concentration of resources as needed and more imely response to client needs.

From offices in Mew York City (headquarters); Boston and Conway, MA; Morwalk, CT, Cameliton,
TX, Peoria, IL and Edwardsville, IL, Good Energy has the breadth and experience to manage
large energy aggregation programs. Mo less than 20 of our staff are engaged in the daily aspects
of operating municipal energy aggregation programs

5 Recognized leader in industry best practices

Good Enengy is a recognized leader in setting industry management best practices for municipal
electricity aggregation in:

aggregation plan development, implementation and management;

public outreach and education;

coordination of mulimedia communications in multiple languages;

electricity procurement with the best contract terms for large aggregations; and
renewable energy procurement

& Excellent relationship with DOER and DPU

Good Energy representatives had several meetings with the staff of the Depariment of Energy
Resources (DOER) and the Department of Public Wtilities (DPU) before submitting municipal
aggregation plans for approval. This helped Good Energy better understand the DOER
consultation and DFU approval processes and provided the opportunity to assist in streamlining
thess processes.

Between September 29 and October 8, 2015 the Department of Public Utilities (DPU) approved
24 Good Energy municipal aggregation plans with over 215,000 households and owver 550,000
residents in an average record time of 2.5 months. These DPU approvals represent the largest
group of municipal aggregation plans ever approved in the Commonwealth.
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Exhibit 5
Attachment D

Copies of all materials aggregation consultant provided to municipality
addressing or referencing program pricing (including, without limitation, any
documents referring to price, potential savings, lower bills, and/or price
stability.
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GoodEnergy:-i-:
CITY OF FITCHBURG

COMMUNITY ELECTRICITY AGGREGATION
FEBRUARY 19, 2020

GoodEnergy:«i-:-
MUNICIPAL AGGREGATION

Over 150 Massachusetts municipalities have a municipal
aggregation plan approved by the Department of Public Utilities
(DPU). Boston and Worcester have submitted municipal
aggregation plans to DPU.

GOOD ENERGY, LP

Nationally, Good Energy is the leader in municipal aggregation
consulting services with over 225 successful municipal
aggregations serving over 3,000,000 residents.

In Massachusetts, Good Energy represents 53 municipalities with
1,300,000 residents.
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GoodEnergy:-i-:

Households in Massachusetts Munidipalities with Electricity Aggregations
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300, D00

(=]

040, D00

200,000
pnnrnnnnnnnnnlld

2000 2001 2002 2003 2004 205 2006 2007 2008 009 2010 2041 2012 2013 2044 2005 2016 2047 2018 2049

3

GoodEnergy:--:

AGGREGATION PLAN SUMMARY

Plan Status # |Population |Households
Active 41 984,743 388,279
Pending Bids 1 7,852 3,043
Pending with DPU 9 181,528 67,121
In Development 2 124,429 51,894
TOTALS 53 1,298,552 510,337
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GoodEnergy:-:

GOALS OF MUNICIPAL AGGREGATION

Offering more competitive choice for electricity
Providing longer term price stability

Seeking to provide lower electricity rates (although savings
cannot be guaranteed)

Offering more and local renewable energy options
Contributing to fulfilling climate action goals

Providing more consumer protections for residents seeking
to participate in competitive markets

GoodEnergy:--:

AGGREGATION PLAN BENEFITS

Eligible accounts will be automatically enrolled in the
aggregation unless they choose to opt out.

Consumers may leave the aggregation at any time without
early termination fees.

Consumers continue to receive one bill from and send their
payments to Unitil.

Unitil will continue to respond to emergencies and outages.
Reliability and quality of service will remain the same.

Budget billing and low-income discounts remain in place.
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GoodEnergy:-:
GOOD ENERGY MAIJOR SERVICES

Development of the municipal aggregation plan

Public outreach and education

Expert electricity procurement with national suppliers

Ongoing aggregation program management and monitoring

GoodEnergy:-:-

PUBLIC OUTREACH AND EDUCATION

Multi-lingual informational materials

Newspaper advertising and interviews

Local community TV access programming

Attendance at municipal and community meetings

Attendance at public events including fairs and festivals
Presentations to senior centers and civic groups

Development of dedicated website and link on the City website
Mailing campaigns

Water and sewer bill inserts
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GoodEnergy:-i--
MOST POPULAR AGGREGATION PLAN

Products

Default

Local Green 5% green energy over the MA
Renewsable Portfolio Standard

Optional

Basic Equal to the green energy in the

Basic Service of Unitil

Premium 100% Local Green 100% green energy

GoodEnergy:-i:

THE TEAM THAT PROVIDES THE BEST MUNICIPAL
AGGREGATION MODEL IN THE COMMONWEALTH

GoodEner GREEN ENERGY
A Smarter Way to B%?m-!rgy CONSUMERS ALLIANCE

Good Energy has a strategic partnership with Green Energy
Consumers Alliance to develop and implement green energy
municipal aggregation models. Our models have been ranked
first among MA aggregation consultants by the Environmental
Planning Workshop at Williams College for encouraging
environmentally conscious municipal aggregations that
exclusively integrate MA Class | RECs.

10
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GoodEnergy::i-
NEXT STEPS

Good Energy develops the municipal aggregation plan under
the guidance of municipal officials.

DOER Submit the municipal aggregation plan to the

6to8 Department of Energy Resources (DOER) both for

weeks) their consultation and for the issuance of their
Consultation Letter. The DOER consultation letter
confirms that the plan complies with MA statutory
requirements and is required for submission of the
Plan to the Department of Public Utilities (DPU).

DPU Submit the municipal aggregation plan to the

(6to9 Department of Public Utilities (DPU) for

months) comprehensive review and approval.

1

GoodEnergy::i-:-
SAMPLE PUBLIC OUTREACH MATERIALS

Arlington Community
Choice Aggregation

Coming July 2017
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GoodEnergy:-i-:

winPower

Arabic

SAMPLE TRANSLATED OUTREACH MATERIALS

Khmer

Glm gia din bleg chch
Ding s0c mua sd luong lon

Trang cic cfeg &Bng
Cua quy 4

GoodEnergy:-i-:

Spanish
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electricidad usando o
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— GoodEnergy:--:-

SAMPLE TRANSLATED OUTREACH MATERIALS
Vietnamese Portuguese French

oo  Preg d
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®
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.
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ity of Malrose, MA

GoodEnergy::i--
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GoodEnergy::i-:-

SAMPLE ONLINE VIDEOS
Videos made in collaboration with City staff explaining the aggregation
program in English, Portuguese and Spanish for the City of Somerville:
https://youtu.be/sCSCogXBENY, https://youtu.be/W1hlLY6inRFE, and
https://youtu.be/_IxAJnrisLO, respectively.
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Exhibit 6

Red-line strikeout identifying all differences, between proposed aggregation
plan and most recent Department-approved aggregation plan for same
aggregation consultant. Explain in detail the basis for each material difference.

The information and/or documents required for this
Exhibit will be available further along in the
development, public review, approval by municipal
officials and regulatory review of the aggregation plan.
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Exhibit 6

Red-line strikeout identifying all differences, between proposed aggregation
plan and most recent Department-approved aggregation plan for same
aggregation consultant. Explain in detail the basis for each material difference.

PLACEHOLDER



