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Tahle 1- $50 Events {February 1, 2022 to January 31, 2022)
|__ssa 1 550 Stop, S50 Extimation Impact Area Dlslrfactad
EvantData Dlscharge From | _Discharge To | Recelving Water LocationfAddrass Yoluma {Gallons} Mathad pusa of SSO Eval Correctiva Actlons Takan YesfNo Comments !’I’_allnw-up
1| 6-Mar-22 Sewer manhale | Catch basin N. Nashua River |135 Intervale Rd, 50 gpm Visusl Canstructlon _ |Cn-call contractor by-passed maln and cleared [Yes Residual S50 ground surfaca,
2| 28-Apr-22 Property N/A 1570 Summer S1. 100]Vacuumed b Blockage/ragls |Main line was cleared of roots, [Yes Root killer will be periodically applied to this sewer main.
3] B-Jul-32 Property FIA 115 Swan Ave. 15|Visual Blackage/raots IMaln lina was cleared of rosts, |¥es Root klller will be :arludlalii asglled 1o this sewer main.
4 27-Jul-22 Property /A 207 Summaer 52, 80| visugl Msln line was clearad of debris. [Yes Gamera I'na ta loak for dafacts,

S50 was avaporatad whan wa arrivad at the slte, Haavy rajn accurred after

N/A 23 Colutnbis Ave 20]Visual Blockage Jetted main {o clear

5| S-Aug-22 Ground Surface and 1ags. No evant elesting surface.
Basement Oviner advised 1o 1e fiow preventer and Yes, cleaning craw wag on-

6]  9-Aup-22 N/A 164 Elm St. 1,222|sIre/Watar mark _|Raln event har-drain from site Area to ba separated In the next 2+ years.

7| 25-Smp-22

N/A 112 Buttrick Ava, 5,800] Visual Braken pipe Restora flow and reEalr EIE " Yes Gas and Water werk in vlclnm of break, camers CAUSE,

Intersecttan of Gaddard 5t,| DFW salted frozen water thet resulted, Crew cleaned

8 17-Now-22 |sewer manhcle  |Ground surface  |NfA and Bond st, 2,000 Visual Blockage area. Yas Check ares periodically/zoutine maintenarce.




Table 3 - Private SSO Events & Service Call Log (February 1, 2022 to January 31, 2023)

Date = Address Eature of Call Findings
27272022 859 Rindge Rd Blockage in lateral Blockage In lateral at manhole, cleared blocked lateral from manhole. Notified OWNer 1o have lateral checked.
2/5/2022 39 Belmont St Building backup Jetted from MH down stream for 215ft to see if it cleared, needs plumber.
2/18/2022 {334 Chester St Blockage in lateral When inspected, lateral and main were flowing. Advised owner to call a plumber
2/19/2022 |57 Piymouth St Building backup Advised homeowner to call plumber fo snake lateral.
212212022 168 Parson Cir Building backup Wipes in lateral, advised homeowner on use of wipes and to call plumber to snake.
3/3/12022 Bray Ave Manhole cover off Checked all manholes in condo complex, all covers were in place on aitival.
3/3/2022 Elizabeth St Waterline break Assisted Water Department with excavation for water repair.
372112022 |1 Goodfellow Dr Building backup Sewer puddle found, advised homeowner o contact contractor.
3/21/2022 |21 Hale St Blockage in lateral Checked main on Hale and Lynn St, both running very well. Advised homeowner to repair blockage.
312312022 |156 Chester St Blockage in lateral Up and downstream MH show main flow as good, advised homeowner to have lateral snaked.
313112022 164 Nashua St Building backup Owner snaked {ateral and found roots from recent construction. Rooct treatment was applied.
4/5/2022 Frankfort St Sewer odor SMH was vacuumed and jetted. Qdor likely from industrial process in west Fitchburg.
4/6/2022 Oak Hill Country Club - Franklin Rd.  |Backup on to grass/stormwater issug No sewer in vicinity, alerted Gary of storm water issue.
41172022 |59 Loiselle Ave Blockage in lateral Advised homeowner to repair, vacuumed out MH and flushed from cleanout.
4/11/2022 |Cushing @ Boulder Dr Water puddling Residual water from sprinkler flushing.
4/13/2022 (1303 Main St Building backup Advised homeowner of private issue.
4/13/2022 [472 Westminster Hill Rd Building backup Lateral was damaged during construction, repair made.
4/21/2022 |27 Burnap St Building backup Advised homeowner to call plumber to snake lateral.
412512022 [Boyalston St MH surcharge Vacuumed out MH, flow returned.
4/29/2022 |8 Olis St Slow sewerline Checked main line, flowing normal. Advised owner to call a plumber.
51212022 102 Leighton St MH overflow Private property, homeowner advised to call plumber.
5/10/2022 283 Main St Hoses stuck in pipe Main line running well, called 283 Main St to notify, private issue
51112022 |82 Boutelle St Building backup Advised homeowner to have lateral snaked. Homeowner issue
5M7/2022 |23 Woodworth St Building backup Advised homeowner to have lateral snaked. Homeowner issue
512312022 |Klondike @ Webster MH surcharge Jetted from MH down stream for 250ft, returned to normal flow. No overflow to surface.
5/18/2022  |Drury Lane Milky water in Birch Brook Runcff from construction, not sewer related.
5/28/2022 |444 Franklin Rd Building backup Checked main line, flowing normal. Advised owner to call a pumber,
6/6/2022 147 Parson Cir Rag build-up in MH Jetted and cleared lines. Homeowner issue
6/6/2022 17 Wilson St Building backup Checked main line, flowing normal. Advised owner fo call a plumber.
6/13/2022 |76 Richardson Rd MH overflow Advised homeowner of responsibility and possible soluticns,
6/24/2022 1266 Beech St Building backup Advised homeowner to have lateral snaked. Homeowner issue
6/24/2022 [217 St. Joseph's St Building backup Advised homeowner to have lateral snaked. Homeowner issue
6/24/2022 (19 Upton St Building backup Main blocked, jetted from downstream MH. Private issue.
7i712022 93 Culley St Building backup Advised homeowner to have lateral snaked. Homeowner issue
7i712022 318 Wanoosnoc Rd Sewer odor Checked up and downstream MH's, no surcharges or odor.
1192022 93 Culley St Building backup Jetted from downstream, advised homeowner to call plumber.
7111/2022 |43 Payson St Building backup Main was okay, jetled line as a precaution, notified owner of private issue.
7M1/2022 |59 Louisa St Building backup Plumber snaked 1004, told homeowner they needed to retum for remaining 30ft,
701212022 |90 Mechanic S5t Building backup Checked main flow, advised homeowner to call plumber.
7/16/2022 |30 Glen Ave Building backup Pump needs repair by homeowner, adviged to call plumber.
712612022 |164 Cathy St Building backup Jetted lateral, needs repair, advised homeowner to contact contractor.
712712022 |207 Summer St Building backup Jetted from Summer St up Matthew St o clear blockage.
872712022 (Wallace Ave Manhcle cover off Put MH cover back on
8/28/2022 |89 Patlon St Building backup Jetted from Abbot Ave fo Patton St to remove blockage
8/31/2022 |224 Rollstone St Building backup Jetted main line to clear block.
9/10/2022 |90 Payson St Building backup Jettted main line as a precaution. Advised homeowner to have lateral snaked
9/19/2022  |110 Pratt St. Rear Building backup Camera of lateral revealed roots near building foundation. Notified homeowner of private issue




Main Ilne running normally. Avised owner to call a plumber.

104472022  [360 Towngend St. Slow ﬂow o
10/12/2022 |53 Mechanic-St. q Checked main line, fiowing normal. Advised owner to call a plumber back to re-snake lateral.
10M7/2022 [107 Ashbtimham St. Chetked main line, normal flow. Avised owner to call plumber.’ ]
10/27/2022 |5 Bluff Ave. Checked upsfream and downstream manholes, good flow. Advised owner to have lateral snaked.
11A19/2022 (334 Clarendon St. ‘ | progerly Jetted main as a precaution. Notified owner of private issue.
11/24/2022 |217 Machanic St. main, Ilne notified owner of issue.
12/1/2022 . |88 Pratt St. _ backup intc- downstairs toilet. main Ime. running well Advised owner to caII plumber and |nstall a backﬂow preventer
12/22/2022 129 Brighiaim Park ning stow in building
1212412022 1314 Kimball St. - {
12/25/2022 |15 Juriiper Rd.
12/26/2022 |62 Ralrdad St. p.
1/26/2023 |94 Snow St. Checke"'up and downslream manholes “riormal. ﬂow Notlﬁed"owner of pnvate |ssue
1/27/2023 |37 Allston Pl Jetted Allston Place and Milk Sreet &s.a precaulion, cleared blockage in lateral,

152 Richardson Rd. Prlvate pump system is not running. Advised owner on-possible issues, and to notifiy a service tech.

1/28/2023




