CITY OF FITCHBURG, MA
WATER METER REPLACEMENT PROGRAM

HOW TO READ YOUR NEW WATER METER
The following image displays your new water meter register:

Expose the solar panel to sunlight or shine a bright flashlight
and the display will activate. When activated, the LCD
display will first show a segmented test:
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This screen will be followed by the display of the E-Coder’s
manufacturing configuration, followed by (2) screens:

Reading shows the current read in gallons, with comma
separators and decimal place. After initial activation this
screen displays for 20 seconds before toggling to the “Flow

Rate” screen.

CUBIC FEET (GPM)

1 2

A8ARRRARA
3

Flow Rate, in gallons per minute, becomes visible when the
screen toggles. This screen displays for four seconds before
toggling back to the “Read” screen.

If you have not signed up for WaterSmart, the customer portal that goes with your new meter, please
do so by visiting-  https://fitchburgma.watersmart.com/index.php/welcome

Please contact Fitchburg Water at 978-345-9616 extension
2 with any questions about your meter.
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